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Abstract

Background & Aim: Promotion of patient satisfaction is one of the foremost goals for
healthcare managers. Patient satisfaction is defined as the interactions between healthcare
professionals and recipients of care, which is correlated with the connection of nurses with
their profession. The present study aimed to evaluate the association between psychological
wellbeing in nurses and patient satisfaction considering the intermediary role of job burnout.
Materials and Methods: This descriptive-correlational study was conducted on all the
nurses employed in the governmental hospitals in Lorestan province, Iran (n=2,602) in 2018.
Samples size was determined at 335 based on the Cochrane’s formula, and the subjects were
selected via convenience sampling. Data were collected using the questionnaire of
psychological wellbeing by Sam Aram and Mahboobi (2014), patient satisfaction inventory
(PSI), and Maslach burnout inventory (MBI). Data analysis was performed using descriptive
statistics and structural equations.

Results: Psychological wellbeing had a direct (3=0.40) and an indirect association ($=0.44)
with the intermediary role of job burnout, which affected patient satisfaction ($=0.84).
Moreover, psychological wellbeing influenced job burnout (f=0.72) and patient satisfaction
(B=0.62).

Conclusion: Considering the intermediary role of job burnout, psychological wellbeing had a
positive impact on patient satisfaction. Therefore, it is recommended that healthcare
managers enhance patient satisfaction through increasing psychological wellbeing and
eliminating the influential factors in job burnout.

Keywords: Psychological Wellbeing, Job Burnout, Patient Satisfaction, Nurses

How to cite this article:

Mohammadipour F, Sahraei beiranvand M, Beiranvand S, Beiranvand S. Investigating the relationship
between mental welfare of nurses and patient satisfaction with mediating role of Job burnout. Scientific
Journal of Nursing, Midwifery and Paramedical Faculty. 2018; 3 (4) :46-57

URL: http://sinmp.muk.ac.ir/article-1-154-fa.html

Copyright © 2018 the Author (s). Published by Kurdistan University of Medical Sciences. This is an open access article
distributed under the terms of the Creative Commons Attribution-Non Commercial License 4.0 (CCBY-NC), where it is
permissible to download, share, remix, transform, and buildup the work provided it is properly cited. The work cannot be
used commercially without permission from the journal.

46



http://sjnmp.muk.ac.ir/article-1-154-fa.html
http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

Sl Shaw sxge

(T (FOgw 38 (o g byl slowt Cald 5 g Oyl 3 2D 01y sl (o y
Figil g 4995 T Nigil g o TNl g Sl o (SAg0 ¢ 3g1 (Shomo bl
Ol esbTe s ol (S p sl o8l (Dl 3 3e ozl il g Dlidiond 50 ¢y skl -
Ol gl Ol g L&J&Wa‘i.ju.bquo\j)}&;C}l&é&j}a-\-éw‘;}dﬂ)a})ftgzj}d-‘-@i}:h 6}5;53@5‘3—\'
m_sahraei@shu.ac.ir : el +QVWVAYAMA 1586 o(J stus okis )
Ol bTp 5 0l S (S phe ol ¢ glole 5 (6ol s ¢S sz ¢ (S5l il =¥

R 2 |F e . . - - P " rd P e N s W
Ol O (i gl oV (2555 p sl 5 (S ST e SB50s u ke e S ((sB50s (oIl ke L) (b3S (6 il F

AT PR S Y v/ 0/ A teBl 5o F b

Sl iz OT (g 53 Gloys (mlig Ol e &8 ol sl oy Sags | S5 Ohles ol ol (B § Ao
L Ok s Lailgy 4 el 5 355 o gmimn Slakst 01 S 5 Sl S0 raaivie ol Cond s ley
S8 b Olles Solsy 5 Oyl (ol alul) 03 o)y galaly gy p Bda b il Bags cplply towl Olas s
A plal (55 g b iles

Ol (93 ok len Ok aldS Jols (LT dnolr il oo (Stad = oo 5 ol il (B Sy 9 Slge
L Ol o 2w 55 (6,8 Wged LBy b L YO 31w OIS S Jge s Sl eslimal s g (&5 Y54 Y) WAV Jlu s Ol S
(MBI) s (5553 5 PSD ey by cO¥AY) g 5 0T oo 283 oy (slaaaliion 1 baosls (6575 8 g
Al oslial (g kil SYslae gy 5 o 5 LT Sl Laesls Jos g4 o st 4 i o5l

S5 p ole J1E L (B=1/FF) (s e 5 (B2 /F0) (s S goas (23 0loy oS Lsls OLE hags gl daABl
S35 B2 VY) (Jad Sagup b oy men (B=t/AF g gemma 53) ol LIS S Oyl Culs r Jad
Sl IS 3 B=2/5Y) Hlew Sl p Jrs

L Olaite 558 o lgtiey cnl ol 63,15 ey Culd) p ite 5T (il (Sa g5 milie 2B L i3 o5 1S 4ol
s SRl Ol ol y ¢ s (S5 gu b oS slul fulge Cod 5 3 oy il 1 g die ) Sl

Ok Olo Sulidy (ad (83 5 203 055 1SNl SO 519

-

6@‘@%)@@@)(\)3}2@@@2)}‘ oo
Slile » Sl Sopde Gl

C)‘jlza B palies )).194: C‘.«gb@ Slads- (godiasdlyl

@l glohy Cuenl S e 55 o)l
Ol Sl Sl Ol Lol b Y) cwl
:,\:QTQBJ&-Q;;CE_ﬂL;&?)l);L;;}»uﬁJ

5O & g Ok (e CAS 3 (1)

Ly Sl b w8 eslamal O mie (63,6 5b

Al peds OT C}Lpl Sy slasl p s Cans

Sbsmsta losas 5 o p b0l Oy ol

Iy eddao g Oboys cdiwa B, Sl I &

S 3 g aFla 6 Ol stezls,

9 Sianaby ol Hsba 8 Cl (280 Sleds

€V 109V )lg) «@)led o)laid «@omw 0)93 «Siblh § (lels o5y aslilins


http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

AL WlE e gl Sley Sless
(oby ol 23 by Soygp & Conlony]
ol il md el 4 dr g 33 8 e HISAT oS,
ol 0Ll (S5 cdS 0T i b e
ol Jole gad oby (VF) ol al (gledss
50 03 30 &S ke ey S sla gl
Bl a3 by s plail Ol S
I &ll, Opmer SRS LESL b))
Cmmed 5 Dldgw 5 e (ad Ll (S5
S L 2By Rl s bl gl STy el
S gad el (10) Wil s b L (g3l O goman
(ol alllan 5 wlibanslr 5 owlitilsy o o
Slisgs (S5 5l pae byl KSe e 4
Loasl adsl asls Sl (e SLijl opl (ol
L el Sl ool bls S
S ol ol e ol Jlaa sl b mls st
(V9) Sl Sslize Caleen 3131 Ol 3 0y - sl
s g3 Jols S Sl ol I Il 28 ol
Ly ol (o (1F) Wil o Sads 5 Cols
Cablge) 358 0 LSS o Hlgr 5l o030l a8
o)lys Sglas ¥ cdula b Cablge Yt i s
2 eley F e SW5 by e b S
Sl (e zla3)l e glanal Jlew 3558
(a3 oby 31 skte 3 Ssy cpl o 5 SEIS
(@ole & gshuyl 3,5 5)) Sl 05p Jbed
4 i bl g Culo, e eenlis 8 s
335 WL I 5 K s)) ol g5la ulus! (line
S5 ol (10) s e Ol ) 3 eols B
ol 900 S Oluleal 4 bl uls|
Ol ool Slalllas 55 0 by o S
5 ible Jolw e Lablse (blii oS das s

V-‘”LSMMJ“}‘ Sl uls,

---9 OhBw)y o) ald) sakyly (w)y

3otz a4 5515 01,805 5 S o (6,8 5 0
Cudl e Sleds gailyl (F) Wl ol p Sleds OT
23 25 Sl Ll 5 o0 Ollew Sl 5 5L b
i) @ @) 338 Skl Sl S
Sl 3 Ses 4 L5 o Ollen syl
S AET plply s OLE 1y Gloys (23lgs o
S &S s gl el Sleds 1l Sl
Sos e S Sl s boku,ley Sle,lwds
o Ol gdanll; 53 oL el (F) ol
355 a5 Olley 3 5wl den Culginn 55,0
B OLT el 5 Wyl 1y oT Sl 5 addls
23 M8 S Jalse 51 K Je sbay (V) sl
Wil Dby Jrd (Sosmp Ohley ols,
A8 b Sagep jopar )3 Dbk (AQ)
& e Mol GBS A Al e pdicoT
Bl a5 3 S gl ogh e Jad Sasm b
S o a2 L Leswe s edis J 1S pslda
Llgm g Asl s 3 SUlg a3l i [ e Lol
Gl 4 (ol 3l umman 5 du i e Ooldal 4
B 1y a5 b ablis SUlg 5 Syls b fesw
00 8,8 o 513 o (Fosmp (80 0> e
3 S (S S S oyt b (S g
G e 35 ) s 4y e o ol ible
53550 Oh e b bl pde 5 o 4 ol (s
Calies OOk ol Conl Ko Syl a8
35 G (S5 p VAT 355 Lamar 5 o)
b S ol Slay Sasmyp )l g5 O Cid-
bow 5 Jad 4 by b 5L Sl gla,lis
5 she STy o ible Saus el w8 ol
Rl (0F) 3 5h 0 (633 Calb e bl il
55 Pzl 5 (65 Lame Ll 5 s b e
sl (S g 53 N8 5T Jule 48 e oS

109V jlgy «@)len o)laids «@omw 0)93 (3B § (ALals «5) By aslilins  IEA


http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

Sl Shaw sxge

5 OLKes Y ‘J§i° B9 3
G- o s laalllae gy L4 (glarillas
2 e de s Dley Yoo oo s abide
b plil Ol (Saj ke oKy a0l Lo
Sl Slads HVY) Olhlew 2S4S Wsls Ol
Clelsls,y dzils buge Cols, odddl)
LUl Obsley 5 23w g5 o2 53 b Obley
(e Camex o pate 0 js LSl (glolas
S OT izl L Ohley SDamd phow g
() ity 6 bT lstime L3l (gl ; Sledst
Gladlas 53 OLr 5 SHLE O ioees
ESS 4 oS anrl o Olsles 51 BAYD (535, p abie
L3ls O Og 4h eSOkl
oy 5 55 Aoy V¥ Obley Ll oSl
OV mlaw g Ol ley Sl 25w G Sol5 s
2O s 8 edalie LOT Sl b Olle
L, a8 sl 0l OLKen 5 315 b e
35339 Hlew Culs)y 5 (8l e Sasls,) e e
5 s plie 5 il ek, alis s
FU ol bl 25 5 0 ped i 148 - Sl
plastl 5wy om0 7S 680 lp 048
s plie 55 o ol gae LU ioman s
b b, laplbie 55 L (e lasls,
Colo) 5 (2l e sl wlde S o 5 S e
YY) Clls s e s Ll e 5 e
VOV o) 2 &S Ghash s (ol sl
S T8l Cawd 4 ol 4 3 03l r\:r.:‘ b
day 53 oS i (S g p s Ok 2y ST
(Sns 189 5 Jlsl 5 10F) ible Kows oluo|
1FF) Coaded Frn Aoy 53 o e Jr2 LI
dny 3 ks Jid Sogw b 5 (SUAa IV F 5 Sl

X8 5 Sls A URE) Lt 53 (635 Lo ga pude

S epd by 4 a5 10 (V) Ljls VU Saan
ol g el T bt Jrd Coldy oSl 3
S5 S 0T s ST e 4 e
S oo (VF) Sl a8l (Glog s Zoaal OLL]
s 55l 3 opiomad 5 g 5 )3 (s & ol
Sliions I (S aalsl )3 S o S § b g0 4
03,51 itud &35 Jass pl f e 4 ke
:ﬁ&:@&@\é)jfé‘ugjd!;s IR
Py 4 Slades 45 Sl odd  aw talie YIS
03,51 Lyls Eagh fyose b1y cald 5 ool
N

Olge b hasy oo (Gl olill 5 (A
LoOlpl 5o oad oby » 3 Jelse  glulid
FOY 4 by s 3 ca3 el glaosls Jdo ga o
Seed 5 Yeoo¥ Gladle 55 odbs)sT ez odalin
Slslael (63,3 Cud (drd Caxsy el s
iz 5 o ¢S 350 Sadisn 5 Loy, (oada
@l Ol 3 (a5 6l e Jelse Ol e |,
OA) S a

o3 (\¥40) sl O-BT GJ Ole= S,
Coge Olsles 51 A& VY (G5, 2 a5 25 Gash
Aoy () day 8 Loy At ol 4 35
23 s e 3 3,13 (e LS ) L (g )Islae it
LYY ;iwl.v O 5000 U (peanl) ¢ pmimmad sl S
&S syl daly 5o o(esede G glils 5 Glaeh
o e daly Oleds LS 5 b s 4 g
09) LByl (s ls b

wr g b oS abie gladlas 53 OSer 5 oo
Oblegy 51,8 070 5 Jold Hlwy YA Ol kS o
Sy ekd b Slh eh adkslen 53 (6
Srd (Sose b Jrd Colsy e 55 Loy 0L
Y0 ol 138 1 Ohyles g han b,y Oyl

€9 1RV )l «@)len 0)Ladd (@ 8)93 «Silsj3ly § (2lols «5)Bw)yy aslilnd


http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

O,:;. )l -\ab}; g;’é‘) o-LJ-mG‘)\ Ls\.ﬁd‘ja )‘ Q‘)Lo.:;
&‘”JWWJJ&MWGLAW
Lyl OLT uenls, Ol b Ohlew S ez
L;H\;A:i\.é)cb:xfs)}b@ (sl g ylstiae gyl
L Oblen el 5l S 03 S frames Ollay
33 55 0L ea s Wang .(YA) 5.5 5 ul S s
3 ! Luls (gad by Olge L ek
(Crar Kl g 513l (65, 90 anllls 1 elax] Lol
Son 5 ool Gl LT o7 ey ol g1 4
S Eall,y gwd ol ys slasl Ll b gla i
LOT (slaadl . Llasls € b dims g S5
Ll s gl e sy elaml b & 515 0L
Sheulsy » @08 311 gslize Sl s elazl
(Y wiyls S

wn cpl 4 3 hagh s 0LKa s Vahey
Ol sl 53 Ol (G5 Laes 55 45 Likews
Calsy s Sl 1) as (Sosm Ol 5sba
@ anllls Cpl cpemes e e 150 Olhles
ol 5 ad (Sopmp o solins 5 St galasly
4&“2.4 @L’b dl:’- U’l‘ Lo (Q) &;.J-I‘J o)l..i.\ d‘)L@.;J
Jolse 5 ol &S5 sls olis Rios& Garcia
Sl b (sl OLSL ad (S g p il
ES3 o e BLL1 Iy (L daly Olley
dsb o siie Bl 5 Jad (Sapmp 5 o sl
29 ol 6)3 uw_):.w\ G‘j‘f L Q‘)L&».:J Cwlal
) cls

45 &S St 5 ol LIl syl 4 a5 L
R aJJJT g"‘.&ﬁ}i “ Ja‘}»fa L;U\J:x;» Cdws)
Slodst oS S g ele Ol siea Oobon LS,
MS@ u:.;z.? b L&Qb)\af ‘54.1:..»'34.: o..l..imjb‘
S daL aals bl godame sla ie L Ll g oo
sdidilyl Sleds CaS Lol o5 Lol 51 S

---9 OhBw)y o) ald) sakyly (w)y

Do e Olssa Ol kol Caw Ly (LUl
55 s a ks Jid S b oslul alS oS S5
Condy e Jold (633 Gla i o (o) )
o oS Okl 53 LS e eltinal
bl Bl Jad (Sspu b olal b oo 5 T
AYF) ds odalie Sls gime

s 5558 55 sladllae s O, Kea 5 Tay
doys YV 1y Ok, Jad (Saswp oSKla
Calien (glo i 53 Ol S a5 EIF
Y0) Sl o3 dasys Ar B Sl jlaw

oL, ols 0l QU & Wang iy b
e BB S Hs 3 Gl ssba ok,
(ol A et ae) ol mss
Sslite sk oyls Glale AaTys 5 gl Cands
Sy Jad (Sogup plaw gy Jad Sop
Sl e 5 e Jlo Yol ST LSS
Solw sy a5 LjA Oy caba e DM
ssba S5 51 Cls, gy fh o oy 5l S
(St 4 Jlo ( Jal Sy o b (5 l3 ns
5 St Slulua! 5 s Cany cailale LT s
Sser ulgns s LUl e Slules|
I olds s b (Sopm b o o labas ite
ALl sy ad el ote Slulesl 5 S5
Ll it Dbl b (o (S5 g 3 slal 51 S
(YP) Ssls (6,5 goe ke

s hasiy s Enrique Colon-Bache uowes
oby et 3 s Sbslizel ST wyp s b
S5l D8 45T 5 g ooy i ol 4 (23 6 )
S Olslae] g Lol Jad 0y (688 g s b3
(YY) ol Bl s gad oy 51 YL e L
L slew VAPP (g9, a5 15U o (ol andllas (glaasl

TAVY &S 55 Olid 540 0l (ala_»l 3,8 0w sS !

199V jlgy «@)lgn o)lod «@ow 2)9 «,TB)INY § (ALals «(5)Bwy asllosd O


http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

E (V-1)d"+ 2 (pxq) (2602-1)x%0.05%+ 196*(05 % 05)

Sl Shaw sxge

N'pxg)  2602x136°(0505)

wlldw Gl odd OLl Wgad iomen

o5 db 5 Ohley 51 &8 Y0 Ohley Culs,
T T | O S| O R PR TN g
1508 (S 50055 03s Slaidu ) Calbes
e 33 S5 wsas gy b aS Lng (O3S
claosls L;)}T:Jf Sl i cpl yo Ll Ol
plo (523 ol lalin 5 GlabulsS Sldles
Soswp 5 PSD Sy Culsy (s s ol,T
83 oy aeliw A& e3lizal (MBI) _ile it
Sl A ¥y 4 S FA Glils psome 5 0T ol
(S5 5 Salsy (Slasm s Sb eSS s 5
Y0) ey Culsy anliin s Sl Sloes Dlula|
olael (gl > = 5 bl e slal ols (gl 48
48 YY) Jas (s g b acliin 5 5len 4 55 50T
(Lo o ¢ ible Sost day ¥ 1yl 35 (G
‘5.}")) OJ‘)}T Cwd 6‘J€ Al s L;.a,é :J§L..:-
A eslannl plgmee ooy 5 esh ladelin
S8 ki Ol s baeliie y S 48
A6 5 ey A eols 3 Sl 5 Ol EiC Lo
slasliion , SLL Al GJJS Ladeliiow T
ol 4l el #L55 ST GWT o b 51 R
yge 485 Laad ¥ s Sla wellin &S Oy s
$90° Slewr 5 w5 Log edd Ol (Sl
olé)mtjwﬁ‘5|jtltjj;‘_gw'fgﬁf).4.i,@l>u
Had Sass 5 M Gl Sulsy ¢/AY ad

JAT Cwd b /AD

P S Sl GUSHIS Olgea Olhbw ,y buy
Sls Sleas Lalul 5 Lls Ohles b 1y bls,l
648 n Sl OLlen 4 OLSLE 1,88 oyl bawg
Lo crse Sl o SO 4 ey b
Oty bow g odddl)l Sl CuaS (oS
26 Shelse Azl Gl Coal Sl Sl 555 00
Ay Pls 3l ol S0 Ohke, 3 Ses
ezl ol 0ils o &7 5 sbOlen . LwlbOT L Las e
sp Ol il gad oy e slaacs oyl
b obls ol ol 5 Shee 55 IS 5T Lol
o 3 Shes CAS s gad gabdbs  malL
SERTRISRUIER-S RS PUPEY ANURSIN g
Sl aze b OT LLiyl g Ol 23 oby (e
Coaan b andlas ool 1 el 48 55 Sy s s
b Oyt (ol ) wleml) (283 0oy s D) oy
SMad (Sa g b ile 2 L Olsley ol s

Wb 8y o Ol I Ol (F g5 gladkie by o

by 9y 9 300
035 82,8 Sl fasy 5 Sl ol s
Al Ll o ldl 2l Je - o s O s "y
5 85 ol anlitn 53 gl ol Eagn gylT
a0kl Dbl 4lS Juls Jis (Ss5m 3
LOT slaw 45 55 VYAV Jlo 53 Ol J Ol J s
e 5l eslizal L QT 51,8 ¥Y0 a5 55 & Y84 Y
bzl G Olgsa doys O gl L ol S S
polae Gl Wlosle OIS S Jaep polae Ll

Slalobe OIS Jse
N=2602 p=0/5 q=0/5 z=1/96 d=0/05

Ol 1PV )l «@)les o)lais (oo )93 ¢, Il § (3lols «5)Buw)y aslilind


http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

---9 OhBw)y o) ald) sakyly (w)y

SR Sy 4 bgs o Flig s CWT Ol 1) Jour

WT LS sliws skl JS Wt s S
INF S5 il
AV Slo— sk

A — Y S
V4 S N5 5 aslsy
A Slowr Slales|
AV &l o 5 3 e
A 1) slazel X Ol ool
A\ Sl 25 seT
s sible Ses
CIAD Al R e A s (S
TV $3 5 Slos

o0 O sy opl s besls Lew 5 a4 s (ol
Last

-

2 cbadie LT Cas g lunl Cwnd opl s

o.\i:;;: Y d‘g.,b- BE Lﬁ&)}z LSLAJ:‘.’:'“ )‘ €\S

Ll

Dle s ) eslial b glle S¥olee (g jludibe
Joos 5 4 Gl eemen 5 MA as J5)
oslazwl YV aseus SPSS )!J'.é\p: 5 o5 slaasl
Sl s o bulgy golle gladde s il sl

i gd n areia HSET 5 Olgy Gls e o

SRd ol Al ikl Loyl ¥ Jous

e 1 T

la 2320
VY Y/AO S de i sl
\V/YE ¥/ S o b
\/FY /% S5l
Yin’ ¥/Y4 St Sl
\lial A 23 oy e S
V/fF4 ¥/ov Gl — 5 bl e
) ¥AY slazel
/Y /¥ Slew 4 Ej5eT
\/F0 \rAnd Shew il L S
\V/YY /50 sible Sas
\Vaxz /A e
\Van% Y/ov ©5,5 3 Shes
VoV /00 Srs s e IS

109V jlgy «@)len o)louds «@ow 2)93 (S § (lels o5 Gy aslilns O


http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

Sl Shaw sxge

5 Ay 6 SN 0T 6l s e
oty by 5 eedssysTs S slaesls b 0T 551,
Osesl &l MA aes Jy5d Nples s Jlez
ol 4 eslimal e slaaws b g ok o I
st osly Ui Slles o3 sy Jia ¢k
ol i ald OgasT 6 SIIY s sed 53 el
el 0| (6,13 sme 5 3 Ikl sl s b s
3 1509 oile (gad ol hue lash opl )
el 53 Jad (S 5up 5 sl il sla i

Al o Je 8150953
¥ ododr o ks alyl e i ce) ke
03,51 insh s e Sl gl esls

Llodd

Sidadessd slasls

o
0
h

4

0.439% - =5 sbasls

0.39% a5 5leits,

0.18% | dbesallol

Ol ¥ dodr 53 0 -y is Sl alal
23 ol S adlie oSl VL S i
Sodnid Gl bl o by
3 (EVYE) Slsy -y L (FALEN/NY)
Sl Slolo| (laad 3o 4 by o - Kls p 28
3 (FRVEV/FY) S5 51 culs, 5 (F/YAEYV/MY)
Colo) salze sl Sl 5 Kl e
Cdle adlse sl oS 4 Y doder 4 a5 L ley
Do 4 sl /OVEVFA (las o
Omeed 3L e YAWEY/O) slel 5 ¥/FAEN/Y
S YRRV L Sl Suldy ke S0la
s S S 5 ¥ s 4 a5 L e
s XIPOEVNY il bl Kot glaadls
Pl s Shes 5 YOARVYY L1, Caasd
S 3 piie 5 ke piman LiL e /OVEN/FY
AiL o Y/FOENOV L Jak

sl ado— 5 n il ("0, 68

slaze! 0.32

slaa Seal o0 28

ble L5 o012

0. 43

&30 o Slas 0.31

Chi-Square=y.a/11, df=¥a, P-value=./.., RMSEA="/.aA

31kl Ll po Sl 38 (o Julowd) 9% (pgos S 1) 510905

OB 119V jlgy «0)lgn o)lodd «@ow 2)93 «,SDjIH § Lels «(5)Bawyy aslilos


http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

---9 OhBwyy (o) ald) sakuly w)n

R (pees Joo il p Sl T Jous

odaT sy Ol e s o5 aels ela
Y 0/ - 3368
\ZAN% 05l S @35T ary5 4 55 G5 s
V/AAA Nl S RMSEA
0 as A S SRMR
1/40 Ve ey NFI
1120 Vo eSis s CFI
A8 Ve IFI
“/A) Vo eSis s RFI
“/4) Vo eSisy GFI
VY JRYSNEY AGFI

S S5l olas sla asla Ol gea /4 YL
(GFI) il 2555 (ol izt s oo (2B
il (Sl 28 el 5 /A Ol b
Bl sl o 36 1 S /AY Ol b 55 (AGFI)
le'“j‘.'“‘)\i LS)‘JLS:M 9 Lﬁa}l.w Jf CJ‘JJ‘ o
9 Sl o lZoals QLJL.' ¥ d)v\?‘ BE (Ov\-«i‘ ab)jTﬁ
R Saand b el 4 Lg e 0 dgd e

Syl Gagh sans 3 Ut S S Lol e

seor combolsS bl Od> 1 e

das o O Jads wlal p S5l sla e ls
G Sl Sl y g5 g B 351 5l Je &S
il o PEo/e )y LF/YY (ool3T s 5 gs IS
Co il Shsdeme oSLe sl Sl
sl ole alyy 5 /9 L 0, (RMSEA)
BB Ol & 5 /¥ Ll (SRMR) eiledl,
Slaoasls ple ssd e A5 S 2510 0 s
p3lis b 55 NFLCFIe IFL RFI wle Suijl,

o 3397 9 S sal sl (S 1S %0 § B3l IS O 1 s ol 16 Jao>

05057 e Js g s S Jete 3 anlllans o (5l s
syls I /AP Viai Slew Suls, C— ool
05 I VY s s (Lgu s — ErSTE)
3,5 o /2 s Slew Sl — &x&j:y}

SRR SBand B U903l i 10
O 05T s Sol> gma 2 = o5 Sans
PRYRHEN

as p At /0 /f 13 5 smm g s gime alaly Jlew a5 a3 ol i e Jilans B

4 p Al VB VY J)t;;ﬁ,,ug;v@\,Guj;y;)susau,w;ww;

4 p AL /o el 351335 13 e dlaily sl Suls) 5 Jad (S g b i BRs p e 4 b

109V )lg) «@)len o)Laid coom )93 «,Tibjal § (lols (5B aslins oI


http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

33930 (Shaw (530

H &b, bampes (LS SUSL oLl Jold
Simen 5 Slgm e (Jad ls, (S
S5 @by 03 ble lafudll Ko fols
2 08y Gl ibe (LU L ols O e
ol Sslie sla byl gl ol (g ASle
Sl Olily 7 s 5 5 0L S5 bl
ol bl Gb (10) WS e e Bl s
ol 5 (o230l o LUl s 4 &5 Jlash
SIS sls slgty Ol oo ool 03 So Ll Ol jley
Sleds S Ok S A Sibos JUs 4 o s
8 w03y el sl L LSL e o)l
SR S ey il ke, (S s
oy Ole Hlolms dhaily 595 Ss5 ol laasl
ke Oloy ik 313y i (Sosup s e
SO bmes 5 L o 4 G Lame 5o 15 05
Cte 5,50 hyls & obeil s 55 5l gle
o e 15 0T g & Wyl |y 25 b ablae Ul s
(Y4) S o oozl (g 550 g 4 OT 31 48U Sl
sl oad sl by 5 Cte 5SS sy oplpl
b s (Sosm 3 5, 51 ol Ol LTS o0
25k ol
S35 p Ol g ol Sl b pmes
Gl galasly Ohlew Culs, b Olw,y Jad
Abed- sla iags slaasl L asl sl 5,05 54
ESS 3 5 geen 0L 5 Vahey 5 ol ,Kea 5 Al
Sakly 4 55 sl 3l tagh 5 ga il e lialy
031 g Dbem el 5 s (S gm b Obe slslas
Rios& Garcia iags L asl ) doe . Conl o
Obe lably 0Ll gy o (gm 2l O plae
A edalie Ohley uls) 5 Jas (Sagu
S oph o Sl Sasl oal mb G S be
S5 p Al sdo s &S SLS 5 OIS ol

S5 4o 9 Som

Sl pe L ()l Slads Sl Ol )le ol
Sleds @)l oo 5 CokS Sl S e
lasysliws 515 AEL e ol o8 Luy
Slars Slods 5 2bllg e a8 ol
rp al addlae ol () 348 s g
ol 5 Ok (b, wlual) (83 ol (gabail
Dope b Fapep mle B L 0Dk
oS o slaailge & by o o 5 gl 23 S
oby cbaadl 3o o Kle oy 2i 457 3l5 OLES s ke
A ) sl K558 Sl 4 b a3
ol Sllas OF iclo 1 S oS ;0 Fitzpatrick
5 JUdl Candy S S et il o0 (83
S ol Cand g Sl by 4 Sl Hln, 5y SKe
b e DU opl W3l oS syl 15 aasd
Lgye sley Sl slaailie ke o i (YA)
Slaadl go SKile o 2y 5 Sl - (B Sl o
Simer Sy St 4 by i Sose
(o3 oby sl g1y badlie (Sile oy 508
G b cssu Jad (Sosep s ol Culs
63,55 Shes 5 oslazel ¢ Gles Slulus]

GR35 30 de S5l sl et ls nes
Jbe Lm, ool ekasylis ¥ Jads s
sen il 6 550 5 ¥ g AL e,
ols 3,51 sl il (g 05 e 5 Laosle ISl I
ins o O 1y Jhash baas b 0se3T mls s
Wby byane Ol Ly, oblae I S
o) sbasl b AL el sbas
Gadaly Sl Sols, 5o e b, Ol iass
6’..&3 o, ol dame Diner .s,ls e (gololae
S aphe Slshe 5 e Sl el Joli

L;Jh.: cté) .J;A.)Ls.a C‘au‘ QL&L;J.:) Syee > rbjn

00 1MV )lg) «@)len o)laid «@omw 5)03 SR 9 Lels «5) Gy asliling


http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

3Bl S 2alS e gdle LIS ol als il 5l
h&‘)lﬁcéa.w';f_ﬁu)(&.ub ,J*‘”"L;/-’j*"j’
wwéﬂ@w’@)&&.ﬂ)db)
dalg 53 1y Ohley Culby 5 Ok Sleus

s

--9 OBy (a3 ald) skl ()

A5l oo Oyl o 53 0T 31 50 OSie 5 Jid
Slds CaS e b Colgys S SLS
oa i 4 dyls |y ey Culby Siljl 5 Oyl
o) 4 LS logg a5 L Ol 25 6l
Oyl 523 0y Ol o 6 S 45 S a5 S5

WBJ‘%W},&@&‘)J‘)G\BJwL&-‘&

References

1. Zamani Babgohari K, Mokhtari Nouri J, Kadhem Al-Hosseini S, Ebadi A. The Effect of
Implementation of Evidence-Based Nursing Guidelines on the Quality of Standards of
Nursing Care in Patients Admitted to the Coronary Care Unit. J Educ Ethics Nurs. 2014; 3
(1):35-42

2. Graham B. Defining and Measuring Patient Satisfaction. The Journal of hand surgery.
2016; 41(9):929-31.

3. Batbaatar E, Dorjdagva J, Luvsannyam A, Amenta P. Conceptualisation of patient
satisfaction: a systematic narrative literature review. Perspectives in Public Health. 2015;
135(5):243-50.

4. Mohammadipour F, Atashzadeh Shoorideh F, Parvizy S, Hosseini M. An explanatory
study on the concept of nursing presence from the perspective of patients admitted to
hospitals. Journal of Clinical Nursing. 2017; 26(23-24):4313-24.

5. Zaboli R, SoltaniZarandi MR, Ayoubian A. A Comparison of Service Quality in Teaching
and Non-teaching Hospitals: The Gap Analysis. International Journal of Travel Medicine and
Global Health. 2015; 3(1):37-41.

6. Shorofi, S. A; Jafari, Karimzadeh,M; Yazdani Charati, J and H. Azimi. Nurse Burnout and
Patient Satisfaction with Nursing Care in Cardiac Care Units and Dialysis Wards. Austin
Critical Care Journal. Austin Crit Care J, (2016)3(1):1-5

7. Imani, F; Javanmard, F; Najafil, A; Etezadi, F; Baratloo, S; ShariatMoharari, R; Khajavil,
M. Evaluation of patient satisfaction with anesthesia care. JAP. 2012; 3 (2):97-0

8. Abed-Ali, Diaa K; Abdullah Athbi, Hassan and Safi D. Impact of Nurses’ Burnout on
Patients’ Satisfaction with Nursing Care in Al-Najaf City. International Journal of Scientific
and Research Publications. 2016; 6 (1): 186-92.

9. Vahey DC, Aiken LH, Sloane DM, Clarke SP, Varga D. Nurse Burnout and Patient
Satisfaction. Medical Care. 2004; 42 (2): 66-57

10. Greenberg JS. Comprehensive Stress Management. London: McGraw-Hill; 2002.

11. Shorofi SA, Karimzadeh M. Factors associated with burnout in nursing staff. A Review
Article. Journal of Clinical Excellence. 2015; 3: 56-70.

12- Tay WY, Earnest A, Tan SY, Ming MJ. Prevalence of Burnout Among nurses in a
community hospital in Singapore: A Cross-sectional Study. Proceedings of Singapore
Healthcare. 2014, 23: 48-56.

13- Pines A. Burnout: Existential perspectives. In: Schaufeli WB, Maslach CE, Marek TE,
editors. Professional Burnout: Recent Development in Theory and Research. Washington,
DC: Taylor and Francis; 1993: 33-52.

14 -Alexandrova A. Subjective well-being. Human Resource Management Review, 10

2005(1) : 99.

109V jlgy «@)len o)laids (oo )93 « SN § (lols «5)Ew) aslilns  O¢


http://jap.iums.ac.ir/search.php?sid=1&slc_lang=en&auth=Reza+ShariatMoharari+1%2C+MohammadReza+Khajavi%2A1
http://jap.iums.ac.ir/search.php?sid=1&slc_lang=en&auth=Reza+ShariatMoharari+1%2C+MohammadReza+Khajavi%2A1
http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2025-07-07 ]

[ DOI: 10.29252/5nmp.3.4.46 |

33930 (Shaw (530

15. TamiziFar, Reyhaneh. Explaining the Generation of Change in Values and its
Relationship with the Social Welfare of Tehrani Citizens, Master's Degree Thesis. Tehran
University. 2010.

16. HezarJaribi J, Safari Shali R. Social welfare anatomy. Society and culture. 2012.
17-Argyle M. The Psychology of Happiness. London. Routledge, 2001.

18. Nili F, Babazadeh Khorasani B. Identifying Factors Affecting Mental Welfare in Iran.
Journal of Monetary-Bank Research. 2012; 6 (14): 27-48.

19. Firouzi jahantigh F, Aghajan Nejad A. Correlation of Quality of Service with Patient
Satisfaction: Presentation of Pattern Using Structural Equations. Journal of Health Promotion.
2016, 6 (2): 49-56.

20. Habibi H, Mooghali A, Bagheri Lankarani K, Habibi F. Relationship between Nurses' Job
Satisfaction and Burnout with Patients Satisfaction in Shiraz, 2012. Hayat. 2014; 20 (3):30-
42 [Persian].

21. Joolaee S, Hajibabaee F, Jafar Jalal E, Bahrani N. Assessment of Patient Satisfaction
from Nursing Care in Hospitals of Iran University of Medical Sciences. Hayat. 2011; 17
(1):35-44. [Persian].

22. Gholami fesharaki M, Akbari H, Akbari H, Mohammadian M. Inpatient Satisfaction and
Effecting Factors: Findings from a Large Sample Size Cross Sectional Study. Health
Research Journal. 201; 1 (1): 23-32. [Persian].

23. Hajinezhad MS, Rafii F, Jafarjalal E, Haghani H. Relationship between Nurse Caring
Behaviors from Patients’ Perspectives & Their Satisfaction. Iran Journal of Nursing. 2007; 20
(49):73-83. [Persian].

24. Payami Boosari M. Burnout syndrome in nurses, working at educational hospitals. Iran
Journal of Nursing. 2002; 15 (32 and 33):20-26. [Persian].

25- Tay WY, Earnest A, Tan SY, Ming MJ. Prevalence of Burnout Among nurses in a
community hospital in Singapore: A Cross-sectional Study. Proceedings of Singapore
Healthcare. 2014; 23: 48-56.

26. Qu H-Y, Wang C-M. Study on the relationships between nurses' job burnout and
subjective well-being. Chinese Nursing Research.2016;2(2):61-6.

27- Enrique Coldn-Baco. The Strength of Religious Beliefs is Important for Subjective Well-
Being, Produced by The Berkeley Electronic Press, Boston College. 2010.

28-Lee DS, Tu JV, Chong A, Alter DA. Patient satisfaction and its relationship with quality
and outcomes of care after acute myocardial infarction. Circulation. 2008; 118(19): 1938-45
29. Maleki A, Baradaran M. Analysis of Subjective Welfare in Systems of World Welfare
(With Emphasis on Iran). Social Welfare. 2015; 15 (58):7-36

30. Rios-Risquez MI, Garcia-lzquierdo M. Patient satisfaction, stress and burnout in nursing
personnel in emergency departments: A cross-sectional study. Int J Nurs Stud. 2016; 59:60-7.

OV 109V jlgy «@)len o)laid «@ow 2)93 oS § (sls «5) Gy asliling


http://dx.doi.org/10.29252/sjnmp.3.4.46
http://sjnmp.muk.ac.ir/article-1-154-en.html
http://www.tcpdf.org

