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Abstract

Background & Aims: Nursing students usually experience incivility in the clinical environment
and in relation to nurses. The aim of this study was to determine the incivility of staff nurses
towards baccalaureate nursing students of Hamadan University of Medical Sciences.

Materials & Methods: In this descriptive-analytical cross-sectional study, 330 undergraduate
Nursing students of Hamadan University of Medical Sciences were enrolled in the census method
in 2021. To collect information, a two-part questionnaire was used, the first part of which included
demographic characteristics and the second part was the Iranian version of Uncivil Behavior in
Clinical Nursing Education tool. Data analysis was performed by SPSS software version 24 and t-
test and analysis of variance.

Results: Based on the results, in general, the mean of non-civil behaviors was 11.76+10.60. There
was a statistically significant difference between the mean scores of incivility behaviors towards
students with age, academic semester, internship department and grade point average (P<0.05).
Conclusion: Based on the findings, students reported the most incivility behaviors of nurses in the
dimension of deprivation behaviors such as being ignored and not being allowed to participate in
care decisions, which shows the difference between the actual and expected views of nursing
students about Support and respect in the clinical setting.

Keywords: Clinical setting, Incivility, Nursing students, Staff nurses

How to cite this article: Hasan Tehrani Tayebeh, Mohammadi Fateme, Khalili Arash, Samari
Banafshe, Bashiri Saba. Study of incivility of staff nurses towards baccalaureate nursing students of
Hamadan University of Medical Sciences, 2020. Scientific Journal of Nursing, Midwifery and
Paramedical Faculty. 2021; 7(3): 86-97. https://sjnmp.muk.ac.ir/article-1-454-fa.html.

1400 pGuss)un o)ladd « @ian )93 bR § (lols 5wy aslilns 86



http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

IR (S 33 0 gk KA1 (5 yliw 33 (3l gt A ol oyl 3 (o g S 3Ly (i y 9
1399 Jbw 48

" Lo 6yl iy S uds 5T (Gnze bl (! Sl b (e dnb

Olad Olar (S5 0 5ke oy (S35 5 y3le sla bl o Sliios S e ¢ o lele (5l 08Kl (O3S (kw05 8 Hbskul ]
O

03,8 (s s i SV Dl S 0 9 e 53 e Sla (Slaw Bl Sl S n OS5 (6o 05,5 (ol 53l 2
O ) 0len lban (S5 o ghe o015 (6 5k

Ol cOlan o (K3 o sl o305 00875 87 5 5ole bl o Sl S50 (5ol (1S5 (6 il 3

Ol colbon Olben (S o ke oBlails (stiedli (6l b)) gl 57 4

Ol coltan cOlken (S5 o ke o3l Ol gmils 2a sy 55 50 03587 (5l )l ol IS5

09189030258 : ik saba.bashiril892@yan00.CcoM : fua! (s mis Lo i e okis 45

1400/10/27 : 5 4, 3l 1400/08/14  :cib,s <30

oS

o2l Coda LS e o Olpkn s b Bl 3 5 b deme 53 1y ke b slasks, Ygans (6 b OL sl tMMAN  dia
25 Bl 5T (b s (gl Ob eils & Cand Ok Gbo 8 Sla)lB ) o anlllas

has s Olen (S o ke ol8ils (5l 5 ol ST (5 gmils 330 doni= o 5 § 55 51 snlae asdllan 53 2l by s 9 3 e
G Ty Jols Jsl Jidn & fend 33 aslii 1 DD SosTpar S bl adllas 5505 1399 dlo 55 gl
324455 SPSS )l;,él(af' L g Wosls BT . eslizal ca g Sisel 5o e b (slayld ) anliiow £33 A s dﬁ._.é\;)u
< f el bty ST 5 (5 LT (bl 5e5T

Sladols Lo y3 03 5 o35 S 22/0822/64 (g ey Ol gmeiils (o sline 3ol 5 e S0ls codaT sty s bl Hlaaily
(13512) ) - Sla idw 53 Jsmie 5 (JA3/3) ylo Con s (173/3) g Jdae slls «(168/5) oKl Sl Sinss
(G b Ol gmils 4 S (Gla b (sla)ld) Dl ad 580l 50 11776 210/60 e 2 (sl ks oS0k S, sbay sy
(P<0/05) sls 552 5 (5T Hls me CoMastl O gl oo Jubnn 5 (65 50T m ¢ Jnami o 5

wiler 0liSp g e (o) sy 3 1) Oyl y Gita b (Ll 5 e O el codeT sy laal bl 15 S dms
o o Ve okiasOlis & s ST 318 Bl e 3y 50 53 (S eanad 53 S8 Hlie (s S gme (R 5 05 43 S eyl
25 sl Lo 3 pl il Culass ) g 5 (6)l ; O il sl 550 5 1

b Lame (gl Db gils (Ol ¢ Sk 1 Lo, g ST (glae ]l

1400 pGuss)un o)ladd « @ian )93 bR § (lols 5)Gwy aslilns 87



mailto:saba.bashiri1892@yahoo.com
http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

ol obw s @ 5 LOT s elaml 53 oge LA
o3l 1) g ge opl BN Ok ¢ b ol b AS
5 Ok, w5 e STyl 2¢14)w 8 s
IS 5 8l g0 el g Sl Db gty (L 55T
Colal 3, osllael SIST Wig e LOT I AL
Ok e b glaylid, (15)asl axals VL ook
ol 3 S Jolo 6 Olse 4 Obmdils 4 o
bl (6l Bl 25 00T 53 O il Lo 0
Ob geiils 5 40359 a8 sls ol (glardllae (1) 55 0
O T P P P PR P [ R VP g
oty Ol szetils o i 2 (130,58 o 13 Ok
Sl b 5 Oyl b e Sy g g axils ;S5 2K
oS OUT 5 olazrl Salem Ol cimn L1 s (2l
3365 5b 3,50 3 Sk 0L gmeiils Sy o (16)
S @ ol el e 5 e S0 0 (L Jaes
w5 i 5305 8 53 s Ol sie 4 OL ity (55 ¢ anlllan
el pesde S o w a1y (2SS el (s
o e, LOT L Ok, 87 Sl b smmils o8 s
5 Gl y o Sl e Olge 4 1y LOT 5 sl il
w5y i SN S s sl el

s
Sy ule Olge 4 gl o cayls) 4 LS Sl
el dl (sl S go 4y DL lils 5o (e o)l
b o (Gt (Faileys (pubaslasl Osls s
3050 3 (03 7 5 e (8 el el i
R sl eliTe s slald, 5 4S5 5 (sd S
N Fa s (7-19)85 8 o lal b g5k 5 Jles!
Ob giils g e syl Ol o 457 31y OLis Slallas
(S 3 il (gl Al g SST WS e gl

wils 0L gmiils  ebaslazel ialS 5 Jad Ssgw

SR Lo

4ndie

s gumdr TR 6 Olge 4 @l s
Low b by oS ST el S 0
ol sl 3 e b i S5 b p5seT
Sl e Sl 6l 1y ol Ol smdila 5 3 5 o0 o gues
o3leT b ooy laanisn 55 (65l 5 e 5 s
S b Lo 53 OLsmiils &8 sl (1) A8 e
b8 Jed 5 ala e Lol an Ysene LS e
(D) Asl gr Ok 1 5 Gl Ol o cOlslay A3Le Sy 5131
DT S & ol S5saT 03 Se sl
SV sk 53 d) sy GG Ol 4 5l i
Gb B-Dssi o arli gyl S5sal 53 uass
Ol 51 4350 51 i ¢S i O geeS e i
e 9 vy S s slayls, gL AT amals bl
Ot s & o O3 ke i sla 5, dals s 1390
g b e b sl (8) ks S Ly s
Gl s DL Jald Gl o o ) | e &
Od0)s 58 o iy jeaTiision Sy 5 bl s
Cob Llg o e b sl ol & ol wizes Clark
Sy 33 5355 8 5350 3 (gl gamer 5 5y YD
bl LSy Gl 4 el S i
Gl 5 i 45 5l oLz Shen als 2 (Dsys
o8 1o 095 87 il (55l Ol gty 4 S ke 2
OS¢ onlials (ol ol o 4 O mils L Coes
o 2 7S 55 (12D 55 5 A5 Ol 5 01,80 Jlie s
WOl b 51 b sladases 53 e (sla,l,
2y b Ol 5 e glbldle Olaw
(A3)el

2335 b e T b 5o (gl 0L il
ol 5 s ol 55 S5 Sy peo 4 Oyl b ls i

1400 pGuso)un o)ladd « @lan )93 «(, bR § (lols 5)Gwy aslilins 88


http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

Sy Lo

330 55 5 B ihos g5l okie sl
,;;}s.rmups(.;)s‘\féjuﬁwujlféﬁum;
o plonil L3 gy a4 J giie Olikes (S 5 she oSl
ol oo 4 25 5555 shme b andllas 53 A ES 5
N eslizel b cOlinslay 53 (b Lasms 53 oo o5 K
e Gk 3 besls Lias adlas 355 (soled e )
s Sl st Sl e 5 EC31S g Dl
(IF-UBCNE: Iranian ¢k, b 25567 53 e

version of the Uncivil Behavior in Clinical
7 b 15l (65T mer Nursing Education )

UBCNE: Uncivil Behavior ) st 5T ;s g
L.y lal (in Clinical Nursing Education
Sb e by g (Das wle 0, 3 Anthony
Gls sl opl BDds eiilsy 5 de 5 0L
5 (48 6) 5T ios slajl, ulie o352 548 12
e plal 2 s)lse g (458 6) odiSo g e (sla L,
(DBl 220) Sl b (5 ,0) Lawo 3l gl ys 5 & S
OS5 4 aslii S 0 e ST 5 Pl i (6108 S
S Ol e 0zanlis YL Ol e (ol posMe 5548 50
B (5ol 0L sils &y o Oyl Sike b (sl
slayls) wlie o35 95 5 asllden ) (cw)b a3d SLL
4 FLS GWT ol o) p oliS ey ome g seel i
OBl esdhe 35 0/897 50/901 0/930 s 5
Jole 93 gl Mg oS Kul oy plul, ol
5 07758 sy a4 otiSpgmmn 5 el pios slayld,
ol Oliab! Gl odiasplis &S LT s 4 0/841
Sl ool el esdhe Bl il opl )l adens
JO SO Oh Lug ods plnil andlls 3 HIpl cpl Jsls
ColiS 3 b glayls; aix 4w 5 asliiey I, (2016)
50179 0/77 (084 5 5 & oS plial 5 oS o5 s

(5e13020-22)5 55 LOT 46 > &S 5 & e 2= b il
e i gl Sl o a8 sl 0l KM aallas ol
daly ol Gl GOl Lok 0L il
S Klesls )18 Sllas 1 & (23)50s e sSae
(g g e ST Gl S 53 Gie b (bl
clasly cpl 53 5l 0L gmeiils Sloy S 5 aiasslezel
dom Sde e sla)ldy a5 (ke OL iils ST
4 15 D (S i 5 i B 3,3 Ol bl ol o
O gdils 4 S ke b gl (10¢1924) 5 57
5y Gl e €11 s 0tials (o, 3h Wl g o ol
s Bae umen (23025-27)usb wils Olhlew sl e
SAsld e b byl e glddal, 2016) IM
5 bl gl LOT SUly bl S5k mbs
ol @0 53 LOT iiose 5 bwdse b o,8 5l
Obgmmiils Dot Sda e slayls, (28)ws S5 5,18
AU oS e S |y (Sl 43 OdE gl > (gl
sys0 &S (ol Obsmiils Cpoen (29)das o I3
raslazel Ly 355 Gk e b sl
ol b allie 5 85l bl (sla by 5 wbls S
b s,y Sl a5 L L(17) s g 0sls GLES 1) ek,
ol 3 > ;813 S 6K (Il Lo 55 Sils
S S o3Il e ol 5 52871 oSl 6 e 5 ool
5l G52 Gl (L 5T 03 (G b sla )l
bos 350 Sl Slaie) o)) G QLli L Olg s
bandlan opl claly ol 553005 8 ol 3 (55l &Sl
Ol g2y 4 S Olyliw s Se 8 glajld,y ond Codla

A plel b Gladasee 53 ()b

Lo gy 93050

89 1400 plumsjiaw d)letd « @3hn 3)93 (i) § (lols (5)Ew) aslilind


http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

SoN3kne e 235 513 Ll 5 o 358 il 515 T

s § ki 550/05 51 S

laasl

Solon Obgmiils b Jbae Ol 5 oSl
s sbdsly oy p S e e e 22/2208/64
(. T313) g Jame hyls (168/5) oKl Sl
Sl isys  Jsaie 5 (14373) b Ces
Moyl Jsdor) L35 (135/2) 1 >

)iy bwo

A b Fls S ST o s S Sl eslinad L
5 el i by, wlde 5 53 5 aslie y lzel
096 s 5 4 gLy S SWT s b ol 0Ty s
25091 ,0/93

Lo g anlllas 43555 slme (SIo1> &S (gl OL gedils 4dST
bandllae 55 &S5 (gl Ob somiils 51 ST Culs, dsl L
3503 OUT uysT 5 pb Lo 5 Laosls 03 g o ey ASTE
SPSS JRles 52 eMé))Tc? laosls s andllas

5 5 08T 5 ey LT Gl esliul b 24w

B9 H Suslg Tl 5 g0 Olaskin Jl9l 81 Jeu>

5 oSl

Sl
Loy RREY _
Slrs ol ol O geiils 6K 5 05 Soluadeinn
_ 22/57 75 20-18
X 22108 63/6 21-23
/ - (JL)
SD =2/64 210 7
13/6 45 23 5l za
17/6 58 rjb
13/9 46 o5
13/3 44 poler
17/3 57 R
9/7 32 (s
12/7 42 s
50 165 B
o
50 165 >
68/5 226 oKl
. S s
31/5 104 PES- N A
_ 8/8 29 (J)18-20
X =131 73/3 fs 17/99
/ ()15 -17/ Judxs
SD = 1/47 242 7
17/9 59 (Low 2012 -14/99
43/3 143 ool
25/5 84 s S .
10/3 34 oS 5 =
17/6 58 J

1400 pGuss)un o)ladd « @ian )93 IR § (lols $)w) aslins 90


http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

SHy Lo

33 11 2k

34/5 114 s

3512 116 &l

8/8 29 OS5 S _

o " oy S35 sla s
8/8 29 anel sl

3/9 13 o133

100 330 oo

Joder) deT S 4 (11/76210/60) e Lo sla b,
2 ol

2 Ol gmiils & Cod Ol Sl i glaslhy 8oL
J\ j*'-':*:-’ L;'\"‘ (5/8915/55) am(:jfu Lg\.b)l;'.é) 4.]419-

ol (gl IS Ol gl 4 o Oyl p ke b (Sl sy o Kk 2 sl

— S Sl oSl i S La ks,

330 5139 581 24 0 el o (sl ay
330 5/55 5/89 24 0 oS o g s (gla )35
330 10/60 11/76 48 0 S s sl IS ue

Jol s Bosled Jsir) 55 (12/74211/69) )0
O o1 Ol Wbty AT 5 Jaee 5 T 05e5T S
b S Ok, Ghe e b, Oles (Sla
R e a7 DLl e s 0L il
LT s gme sl 0T e 5 (55501, (sla idw

Byl Jsa) (P<0/05) csls 54

Glo b Sy e slas Ol 5 oSSl 5t
2321 s oL y3 Obgmeiils 4 Cand Ol
B mia e o5 «(13/14£11/30)dL
O gomiils «(23/28+15/21) 55l
«20/96£14/52) e Jume (12/83£10/71) 5
S 22/69£17/78) ilsysl Lide 65301, Looes

e g 3 12/61x11,27) NCpes

315 gas SNl alal y (g5l ol )lS DL somiils & o Oyl Sike b slaylidy 5 S0la 13 Ui

o lT 5 (s lskns pebann Slhae sl il 5l O gl ¢S 5 a3 Slaeiin
8/86 9/23 20-18
p=0,007
11/30 13/14 21-23 (Jl) o
F=4/99
8/83 9/58 23 5l zi
7/79 7,03 05
p=0,001 10,07 12/15 =
F-9/79 8,93 12/11 e i
8/08 10/84 oy

91 1400 plwsjaw d)letd « @3hn 3)93 (i) § (lols 5)Ew) aslilind


http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

SR Lo

9/72 10/45 i
15/21 23,28 LN
10 11,64 (e
p=0,06 10/71 12/83 35
t=1/83 10/42 10/70 S, -
p=0,002 11,27 12/61 Ncpes .
t-2/33 8/75 9,94 it U b
14/52 20/96 (J)18-20
P=0/001 9,80 11,02 (o)15-17/99 NeS
F=12/95 ’
1,23 10,29 (Lwgz)12-14/99
11/69 12/74 b
9/30 11/53 B
P=07269 8/35 823 i S g
F=1/30
10,06 12 J
13/17 10/54 sl
10/72 13/71 s
9/98 10 &
p=0,001 8/64 917 O S _
F-527 823 11/79 s, SIS e
8/28 8/86 Al Cilig
17/78 22/69 15!
100 330 -

b G Ohky e L sl oKk emes
53 5 5/89£5/55 ouiSTp 5 pus (sl Ay 53 OL il
@ axg Loy 5812530 a7 by slajli, du
Sl b sl &S5 5wt Ol 5 o Sl jas (g Auails
2351 ke 51 oS (sl 0L gmils & o Oyl
oSl L SNEN aalllas (slassily b bl on Laasly opl .ol
Ao slaylsy 6l 373 (e L b,k a4 o gl 5 4/6
2388 55 ediS oy e dny glaslid; gl 174 5 5T i
L (12)5 5 odds eslizal Lol andlas alie i3l 51 OT
Sl a8 s S 51 F (glardlas 53 01,Kan 5 THUSS &7

o 3035 YL Ok 5 2l Ol je 5 (Sde 2 sla)lS,

%
&.4’5!

Qs Gl Ll e G L lajls, oS bl
asb a1y OUT adaslazel 5 il e 5 5ok 5 O goeiils
oyl ol ) 5 ololis 1 cdias 13 50 Cos it
@l Coedd Sl adl b Lo gt (55 50T Lame s
oy 2 b oanllbe ol el sl Gl
23 ol 0L gmdils & Coned Ol 3 ke 2 sla)l8,
sl gb 5 258 eluil Ohler (o ok oKl
o S5 IS 00 Kol canlllan ol S T ey

2 T1/10£76/60 U sesils o8 ws 51 Oyl ke

1400 pGuso)un o)ladd « @lan )93 (bR § (lols 5)Gwy aslilns 92


http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

sy o
Gl,lgs ¢ (b bos y3 mle (BT (sLad skl
Sl G0 ol b
Slaly Sl o Sle o o 5l 0l adlllae oyl il
daly ol Obmtils (e o5 5 Ok (Ske 2
(ol p e (P<O/0S)ils sy ool ore ,bT
£33 5 288 p 5 Ol goelils Lo 5 Oyl ke 2 Sl
A UF S S e e S 5 e S
Ol ity (Howi (slajlgn (et p 5 21311 oS5 S
eI 53 5 AS e ik LOT 4 4 e L
S 5h 0 5 et L5 o 8T 5 n Sl SN
& S VW 3 3 oy Dbty e 2SS
b sl T i Sl 5 AU 58 S sl b,
Izl ol O il ¢ heamei 3 () VL L &S Lo
Sy & yls ) and )3 5 LS e (6 Ee Dlee
o)‘}d)uﬁ\.hL;ﬁfwjéjuuﬁfﬂj;d%r‘k‘
Oyl 45 W3 S 518 andllan iz ¢ ol g5l o5
oeiala, 1 SYL e Ol b sl
03150 ST 5348 213 O anlllas 93 s .(39¢40) s o
slasks, Jus o YL Gl o oo ok O il
il s el Ul bk, Gde b 5 sl
(A1eA2) sl 1) Olles ¢ 2 ok s GBS o
il 2315 s 4 ol 5 0L szmils o7 2 015
e 51l e 53 8715 iy ol ( BT L o lga
il 5l e Sy oK 1) Wk e eals S lie
sl b b o e 5Ske S o A Ok
oty Foml 05 Obsmiils o€ Sl Ol s
Sty ol 5 Al o Ol 5l EE Ll
Ol o cOb giils 558 0 Easl &S Ll LOT (65501,
)3.m5,>@%61ﬂ‘5xucu¢§io|yw,dgp
daly sy Oda L O 5 Slis Lu g a5 (lantlas

&5t 1 (33Dl os Ol smtils 53 ik (S o sm
5308 S 5 5 Lame 35 go S5l JLis 4 Ll 5 e
wllas Glaadl b rags ool daly cpl 5o AL eyl
I22/5 1 Se L sy, (SKke 8 (2018) Kim
Ao 3 (255D 9/455T s slasls, da s (65
glael sl dm 55 5 (255D 8/60uiSTp s us (sla )b
S a2 Bh)s g by oa 5 S 18 (15504/6 oS
S T 55 e b sl il Sl adlllas 55 8 s
S sl e pl o Ll o Sals ol bl ool 0l 03lizul

Ll 0 o3lizl 1l (slo S (a5 S oS asdllan 3
Ol ke b Sl o 5 i ¢ il andllan glaasl b
S AL 5 3,8 el (5l Ol gmmils o8
6,'5('*@ Al 3 ol Ol miils CSTHlhe ol
Ly ool anlllae b 4l opl 5 ok sla Sl
Ol il sls Ol 7 cals Calbe 0K 5 Ol
b Sl ) 4 s (10,337 irs 555 (ol
Gladlas 53 2015)s o cpimman .(BS)dzils Ol,kew
S 4 Ok s 5 0L gomeils (s 55 daily o875 S 6, La]
s (30)s5 T b (ool oy il L,
O samiils 45" 5 57 5,15 2018)01,Ks s Thomas
o 5 4 5 03 058010 Dbl b Blize LI 5o
g S WS o plel WOT L Ok, 35,
AU Il Lo Slyy olad (BTt T 15 eslizule g
Le &S5 3 )05 (ol O smiils feassd (5 leze
Ohsmiils b 5 Sy L ool OLSLIS ¢l o sllas
Sl lin 128 slo] o o5 S 0 (5550 )l
S sl s b Jol e 4 andllas &S5 Ll OL gl
Colem b Jolse ol den 5 Sl o3 570, Lo0 e 2l Jaos

LOls oo el pl (B8)ails SKsp byl O gmeiils I

93 1400 pluwsjaw d)letd « @3ian 3)93 (i) § (lols (5)Ew) aslilind


http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

S Ol r g dmalr g i 5 W5l e
AR el b Ll s s sl e Ok
25 lad o )l @ a5 Gl S Luo b
plail A5 Sliios gl bl 15 Ol il 4 S
o Ol 9 (b el 608 ke (0l ) )3 ekl
YL oo ke 0)35 ba oy Lo 51 i 1555
4 Cawd ilipsl Ao Ok, S e gy,
Conle 5l 35 6K Yo 5 e sl O sl
J:.Ls 4 Jbe Ol a4 AL atils S opl s Lg)'j.aT)lf
S b sl 4 5L i ol 5o L8 YL e
4 Al bk Olay & ol Cdlp mpw SL1
GNF b oS N jp iyl (5 )k OL el S L
AV Sl i 53 0L seiils (2018) Hoffman
S e pl Oyl Sl 51y Azdls | &S lke O e
D3> 2 15 Sl Ol o e B idw Lo
ot 0 lasl Sla i 5 5e 3 Bl 53 a aSuls s,
s bl (S s Sl s 4 Lilg e B0

.L&l; u,i.h_}};_}))) wkkﬂb)jﬁg;:wg:)b&ﬂ‘

S s
St 0 F e Ol il codaTlowsy glaaidly bl
Lilen o.u;fr,fu byl y da ys 1y Ol Sde L8
23 Sl Gl S AL 5 0 @88 el
o30S o 35 EIF Sl 3550 53 (6,8 e
Sl Ol smeils it 3550 5 (oadly o8 s oy oM
OO ol g b e 53 el 5 Cole 550 50
A3l sl gt 3T 0L iy (AL Sl Ll
SIS ar 5 53 (rw b (85 90T 013500k 5 ¢ nl ol
S 5lge 358 o b 23l 4303 Oyt s 1y 50T

31 0L gdils Syl Caanl 4 a5 b Lo pd 0BT b,

sy Lo

52 Ol et plal L 5 S 5 G, 55 o
Olaabl )by Ol gmtils 5 Sloe J1 (2l (20 55
b ol b a0l o8 s 1 o 5 dmbls (6 2
(A3)w5 8 iy (gl Ob il

Oy ke e (sla sy Do (e oS 313 05 il
31 frhen g O gdila b ans e 53 50 Ol gomeils 4 S
LT daly Dbl Lot 5 Sk S jed o Ul
Shen sl 1 b kol os (P>0/05) s sdalive (415 one
5 S e sy, S s e S 5 S d';)\;.f (2020)
St a (12) 10 5535 LT Jlolims L5 S
53 0L il LW o.); uﬁbb’f (2012)025;51.,\5
ES)5 g Obgmiils S 5 e |y Jaome la 25Tl
A s

S,y Ol el ke w457 515 Ol Sl anlllas =t
Sl sxe 6 W alasly Ob goeiils Jdae 5 Ol ks Siks L6
ol YL ¢l esdle (PO/05)sls 3
4 AL Jdae b 0L gmtils Lo g e b slaslid,y Ol e
SYU Jdme b 0L gmeiils a5 Cnlime s cpl el s
Ll g Lo ST b0l (Gl b i |y Ok 3 sl LS,
sl YL Jaee b 0l55eT 235 a8 sl s ol &
Wlas 4 ar g b oS A pp 2Bl 8 ol Sl 6 p
O, gl L, (2016)0,Kss Graham
.(45);,¢;6Juﬂogﬁhu\>¢,u”g:;bcb.ﬂpwm
Olpli s e b (Sl o claail wlul pcopl posdle
sy b daly 5 sl e
33 Oyl s glayliy o 5 4 O eiils (P<O/05)sls
Clig 5 JUbl o ol cOlay o s ¢ uils sl sla Lidu
Ol smtils claadly plul 2 s S Sb50) (e 1 | anel
Sk, S 5 ik S Loy Ak )by

Ot b g 5 4 LOT & s Oyl Jile

1400 pGuss)un o)ladd « @ian )93 bR § (Ilols $)wy aslios 94


http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

iy Lo
e Caa lael ¢ agh p e Oslas O w5

ol 0dSiils (gl iy 0L giils 5 (gl

S A A G 4 e LilF e el pl o (b glaloes

S ok 35501 LS 3 s ol 53 5 0T oLl

Sl 5 S Oles Sap ple ol gLl

a8 5 Sas

S o 12,8 5 St
g;:.:»LgLé.c\Jyj:auasbl@,;icjbwuxuuﬁw

Bl ool Sy pade o8l Dl (sl sd Lo g 4 3y ke

Sty 3ol a8 L 59803212167 S L otes

S e (S ek
el e b IRUMSHA.REC.1398.177

boakaly 5o 1y ) ol Wl 2ol 88 s 08 dey 5
S s el e ol Lesl 5 (ol (o

References

1. Anthony M, Yastik J, MacDonald DA, Marshall KA. Development and validation of a tool to
measure incivility in clinical nursing education. Journal of Professional Nursing. 2014;30(1):48-
55.

2. O'Mara L, McDonald J, Gillespie M, Brown H, Miles L. Challenging clinical learning
environments: Experiences of undergraduate nursing students. Nurse education in practice.
2014;14(2):208-13.

3. Lewis-Pierre L, Anglade D, Saber D, Gattamorta KA, Piehl D. Evaluating horizontal violence
and bullying in the nursing workforce of an oncology academic medical center. Journal of nursing
management. 2019;27(5):1005-10.

4. Meires J. The essentials: Here's what you need to know about bullying in nursing. Urologic
Nursing. 2018;38(2):95-9.

5. Sauer PA, Hannon AE, Beyer KB. Peer Incivility among Prelicensure Nursing Students: A Call
to Action for Nursing Faculty. Nurse Educator. 2017;42(6):281-5.

6. Etienne E. Exploring workplace bullying in nursing. Workplace Health & Safety. 2014;62(1):6-
11.

7. Eka NGA, Chambers D. Incivility in nursing education: A systematic literature review. Nurse
education in practice. 2019;39(1):45-54.

8. Clark CM, Olender L, Cardoni C, Kenski D. Fostering civility in nursing education and practice:
Nurse leader perspectives. JONA: The Journal of Nursing Administration. 2011;41(7/8):324-30.
9. Peters AB. The concept of incivility: A case study. Teaching and Learning in Nursing.
2015;10(4):156-60.

10. Birks M, Budden LM, Biedermann N, Park T, Chapman Y. A ‘rite of passage?’: Bullying
experiences of nursing students in Australia. Collegian. 2018;25(1):45-50.

11. Clark CM, Farnsworth J, Landrum RE. Development and description of the incivility in
nursing education (INE) survey. Journal of Theory Construction & Testing. 2009;13(1):7-15.

12. Shen H, Wang H, Yan L, Liu W, Zhang J, Zhou F, et al. Incivility in nursing practice education
in the operating room. Nurse education today. 2020;88(1):104366.

13. Babenko-Mould Y, Laschinger HK. Effects of incivility in clinical practice settings on nursing
student burnout. International journal of nursing education scholarship. 2014;11(1):145-54.

14. Billings DM, Halstead JA. Teaching in nursing e-book: A Guide for Faculty: Elsevier Health
Sciences; 2019.

95 1400 pluwsjaw d)letd « @3han 3)93 (i) § (lols 5)Ew) aslilind


http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

sy Lo
15. Anthony M, Yastik J. Nursing students’ experiences with incivility in clinical education.
Journal of Nursing Education. 2011;50(3):140-4.
16. Farzi S, Shahriari M, Farzi S. Exploring the challenges of clinical education in nursing and
strategies to improve it: A qualitative study. Journal of education and health promotion.
2018;7(1):115.
17. Zhu Z, Xing W, Lizarondo L, Guo M, Hu Y. Nursing students’ experiences with faculty
incivility in the clinical education context: a qualitative systematic review and meta-synthesis.
BMJ open. 2019;9(2):e024383.
18. Minton C, Birks M. “You can't escape it”: Bullying experiences of New Zealand nursing
students on clinical placement. Nurse education today. 2019;77(1):12-17.
19. Courtney-Pratt H, Pich J, Levett-Jones T, Moxey A. “l was yelled at, intimidated and treated
unfairly”: Nursing students' experiences of being bullied in clinical and academic settings. Journal
of clinical nursing. 2018;27(5-6):e903-e12.
20. Ahn Y-H, Choi J. Incivility experiences in clinical practicum education among nursing
students. Nurse education today. 2019;73(1):48-53.
21. Budden LM, Birks M, Cant R, Bagley T, Park T. Australian nursing students’ experience of
bullying and/or harassment during clinical placement. Collegian. 2017;24(2):125-33.
22. Clarke CM, Kane DJ, Rajacich DL, Lafreniere KD. Bullying in undergraduate clinical nursing
education. Journal of Nursing Education. 2012;51(5):269-76.
23. Kim M, Park J. Effects of incivility experienced nursing student, clinical practice satisfaction,
burnout on stress of clinical practice. Journal of Learner-Centered Curriculum and Instruction.
2018;18(10):811-28.
24. Birks M, Cant RP, Budden LM, Russell-Westhead M, Ozgetin YSU, Tee S. Uncovering
degrees of workplace bullying: A comparison of baccalaureate nursing students’ experiences
during clinical placement in Australia and the UK. Nurse education in practice. 2017;25(1):14-21.
25. Ziefle K. Incivility in nursing education: Generational differences. Teaching and Learning in
Nursing. 2018;13(1):27-30.
26. Sauer PA, Thompson CE, Verzella MM. Empowering nursing students to address incivility.
Clinical Simulation in Nursing. 2018;21(1):40-45.
27. Clark CM, Kenski D. Promoting civility in the OR: An ethical imperative. AORN journal.
2017;105(1):60-66.
28. Bae G, Jun IY. Relationship of verbal abuse experience, career identity and self-esteem during
clinical practice of nursing students. Kor Acad Soc Adult Nurs. 2016:187-88.
29. Hyun MS, De Gagne JC, Park J, Kang HS. Incivility experiences of nursing students in South
Korea. Nursing ethics. 2018;25(2):186-98.
30. Clark CM, Nguyen DT, Barbosa-Leiker C. Student perceptions of stress, coping, relationships,
and academic civility: a longitudinal study. Nurse educator. 2014;39(4):170-4.
31. Hasan Tehrani T, Ebadi A, M, Z, Ghanei Gheshlagh R. Psychometric Properties Of The
Persian Version Of The Uncivil Behavior In Clinical Nursing Education Among Nursing Students
Advances in Medical Education and Practice » Advances in Medical Education and Practice.
2019;10(1):869-75.
32. Jo SO, Oh J. Validity and Reliability of the Korean Version of a Tool to Measure Uncivil
Behavior in Clinical Nursing Education. Journal of Korean Academic Society of Nursing
Education. 2016;22(4):537-48.

1400 pGuso)un o)ladd « @lan )93 « bR g (lols 5)Gwy aslilns 96


http://sjnmp.muk.ac.ir/article-1-454-en.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-06 ]

sy o

33. Thuss M, Babenko-Mould Y, Andrusyszyn M-A, Laschinger HK. Nursing clinical instructor
experiences of empowerment in Rwanda: applying Kanter’s and Spreitzer’s theories. International
journal of nursing education scholarship. 2016;13(1):117-25.

34. Kim J-S. Relationship between incivility experiences and nursing professional values among
nursing students: Moderating effects of coping strategies. Nurse education today. 2018;65(1):187-
91.

35. Peyman H, Darash M, Sadeghifar J, Yaghoubi M, Yamani N, Alizadeh M. Evaluating the
Viewpoints of Nursing and Midwifery Students about Their Clinical Educational Status. Iranian
Journal of Medical Education. 2011;10(5):1121-30. [Persian]

36. Moridi G, Khaledi S. The Survey of Facilitating and Inhibiting Factors of Clinical Education
from the Perspective of Intern Nursing Students of Faculty of Nursing and Midwifery. Scientific
Journal of Nursing, Midwifery and Paramedical Faculty. 2015;1(2):10-9. [Pesian]

37. Thomas CA. Stifled learning: Nursing students' experience of incivility in clinical education.
Journal of Christian Nursing. 2018;35(2):106-11.

38. Swardt HCR, Van Rensburg GH, Oosthuizen M. Supporting students in professional
socialisation: Guidelines for professional nurses and educators. International Journal of Africa
Nursing Sciences. 2017;6(1):1-7.

39. Talebi S, Shahrabadi H, Rezvani A, Mohsenpour M. Senior Year Nursing Students' Viewpoints
Regarding Access to Clinical Nursing Skills at Medical and Surgical Units in Sabzevar University
of Medical Sciences. Journal of Nursing Education. 2016;5(3):32-40. [Persian]

40. Abedini Z, Begloo J, Raeisi M. Effectiveness of reflection in clinical education: Nursing
students’ perspective. Iran Journal of Nursing. 2011;24(71):74-82.

41. Henderson A, Eaton E. Assisting nurses to facilitate student and new graduate learning in
practice settings: what ‘support’do nurses at the bedside need? Nurse Education in Practice.
2013;13(3):197-201.

42. Oda Y, Onishi H, Sakemi T, Fujimoto K, Koizumi S. Improvement in medical students’
communication and interpersonal skills as evaluated by patient satisfaction questionnaire after
curriculum reform. Journal of clinical biochemistry and nutrition. 2014;55(1):72-7.

43. Haghani F, Aminian B, Kamali F, Jamshidian S. Critical Thinking Skills and Their
Relationship with Emotional Intelligence in Medical Students of Introductory Clinical Medicine
(ICM) Course in Isfahan University of Medical Sciences. Iranian Journal of Medical Education.
2011;10(5):1-12.

44. Khodabakhsh M. Relationship between attachment style and empathy in nursing students. Iran
Journal of Nursing. 2012;25(77):40-49. [Persian]

45. Graham CL, Phillips SM, Newman SD, Atz TW. Baccalaureate minority nursing students
perceived barriers and facilitators to clinical education practices: An integrative review. Nursing
Education Perspectives. 2016;37(3):130-37.

46. Shareinia H, Khuniki F, Bloochi Beydokhti T. Comparison between job stress among
emergency department nurses with nurses of other departments. Quarterly Journal of Nursing
Management. 2018;6(3):48-56. [Persian]

47. Hoffmann E, Olsen PR. Like an ace up the sleeve: an interview study of nurses’ experiences
of the contact with relatives in a somatic emergency ward. Scandinavian journal of caring sciences.
2018;32(3):1207-14.

97 1400 pluwsjaw d)letd « @3ian 2)93 (i) § (lols 5)Ew) aslilind


http://sjnmp.muk.ac.ir/article-1-454-en.html
http://www.tcpdf.org

