[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

Scientific Journal of Nursing, Midwifery and Paramedical Faculty, 2022; Vol 8(1), summer, pp 66- 80

Revalidation of the Iranian Version of Nursing Care Quality Assessment

Questionnaire (QUALPAC)

Zeinab Kuchaki?, Arash Khalili?, Narges Kalvandi®, Amir Hoseein Gholami* *

1. Msc Student in Critical Care Nursing, Shahed University of Medical Sciences, Tehran, Iran.

2. Ph.D Student in Nursing, Pediatric Nursing Department, Maternal and Child Care Research Center, Hamadan
University of Medical Sciences, Hamadan, Iran.

3. Ph.D Student in Nursing, Shahid Beheshti University of Medical Sciences, Tehran, Iran.

4. Nursing Bachelor, Student research center, Hamadan University of Medical Sciences, Hamadan, Iran.

*Corresponding Author Amir Hoseein Gholami, Nursing Bachelor, Student research center, Hamadan University of Medical
Sciences, Hamadan, Iran. Email: amirg5936@gmail.com, Tel: 08138380535

Received: 13 May 2022 Accepted: 10 July 2022

Abstract

Background & Aim: Patients' health and improvement depend on providing quality care. Since
one can never reach the total level of quality, therefore continuous and continuous evaluation is
always necessary, and having a suitable tool for measuring the quality of nursing care is too.
Materials & Methods: In this descriptive-analytical study, the re-validation of the Nursing
Quality of Care Questionnaire (QUALPAC), version 72, was evaluated. For assess the validity of
the questionnaire, 287 patients were selected through proportional sampling from 5 teaching
hospitals of Hamadan. Psychometric features were also examined with the help of face validity,
content validity and construct validity. Data analysis was done using SPSS version 23 software.
Results: The results showed that 55 questions of the original native version had high content
validity and 17 questions were rejected. The content validity index of the questionnaire was
calculated as 0.968%. KMO index and Bartlett's Sphericity show that the correlation matrix is
suitable for factor analysis. Factor analysis with principal component analysis has extracted a
factor with an explanatory rate of 75.24% of the total variance. Internal consistency was also
obtained with the help of Cronbach's alpha of 0.81.

Conclusion: The 55-question questionnaire evaluated in this study, considering the current
culture of nursing in Iran, can be a useful tool for measuring the quality of nursing care.
Keywords: quality of care, questionnaire, Validation, nursing

How to cite this article: Kuchaki Z, Khalili A, Kalvandi N, Gholami A. Revalidation of the Iranian
Version of Nursing Care Quality Assessment Questionnaire (QUALPAC). Scientific Journal of
Nursing, Midwifery and Paramedical Faculty, 2022; Vol 8(1): 66- 80.
https://sinmp.muk.ac.ir/article-1-481-fa.html.



https://sjnmp.muk.ac.ir/article-1-481-fa.html
http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

(QUALPAC) (6 st 5 (S udl yo CpiaS” iims dolishus 3 (S5l 31 4t Sikxe b sluie!

M o ol SNl (8 5 S T (S gsT

Ol pl Ol g cdals oKl Sk 0dSCisls iy Sl e gl b L;...‘l.'..iulf dﬁgﬁb.l

Ol e Olken (S5 e o313 257587 5 ke (Sl o Dlidiond 5 10 OS5 (ol 05,8 (S5l (6 77> (5 eils 2
O‘J:“O‘JCJ‘MW&};(}‘“‘KQ"‘&JbﬁéJSJLSM‘J 3

Ol c0lan Olan (ST ke oils (5 3 it yIS” 4

08138380535 :yals . aMirg5936@gMAil.COM: fuag _1o3e s ool 1 g Sukine 955

1401/04/19 : o g 56 1401/02/23 o8k yo &b

67 1401 pGuG. Gy o)laib el 8)9s «(Sbj3hy § (lols 5)Ew)) «slibod


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

K1) bl Slads glacdl e ¢, S o3l 5y cnlie
ol 2007) o, Kes 5 Lee (A0Sl o ooys e
(Wl S 3 gty 93 5556 o St 5 () S 305 0
aS o Ol sy gy il kS (g S5l
TGN [P I 3 RGN K P P 5 (R E IRV NN 3
S DAt e Olles a0 (6 kw Sl o @11 55 Ol
Ll o ol laldle CiS Lyl 5 Bk
Sleds U 55T 355 a4 SloyCads o )5 Sl
SO o N A P R U N WL R P S [ S
Saley pai) 5 Ol i s ol 8 S 05530,
Ll 0 e G BB o g g0 D) o 4 Las sl
Lol s e DL 35 die) ) 0 eddplanl Olai
0393 es SLDler p 3shr Lol Il i
Lol i C83 b Sleds 048 aseie Cans bl 048
355 Dby b 2lob 5 lehdn 53 3 s DY 00,55
STl Sl 4l 3 o580 slul 4 Culg s oS

(2)delosit o Ol ylaws 5L 5 axal 5= 05,57 5 5 5V
Solos s s el Slys Sleds SUST 5 iS
e 4 (13 3l o B OT 0555 5 O ylas
s 5l ol Bl CiS S sh e b bl
4 Ll e el (ol SEBle Ob rhe S Oles

e Q\)La.;.: Ls-,b:-.o:.lu‘) E) szb.w‘)g: @\Ja C—"‘:‘":f 9\.53)\

)W)y SCBlys C1asyS Jiaim asliduwyy (3l Adws ssas (L))

-

dod\R0

GG Loyl gl it Loyl 3 oS Lbls olakS
e 3 e LS s e 51 s (Deds 510
23Sk g o3y illg Dbl ao ey Slesb e
@8 S5 arg yee S Olpde 5 25ldg bl e o
e Slp AW CaS S5, 69 el Q)
ok gy 5 Il Gla s )3 yite ol L5015 LS
e S bl S L Bl @ F ) 4 g
S w3 g ey il Ol ww) Hy el
WOljloay b Sloys Glabess 53 ol 41yl a3l
G At Yoy Gl s Caanl 3l (g)kw  sAES!
(e S e (Gl Sl CodS Lo S
33 8 on slog 31 Bl o e Sl Ty ot s 55
23 o 5 orlel Sy Cdle el s, (6)
S sl >)§L‘.& éga_ 08 (7wl Sl p gaxs
@ o 3o sk g slazel () Gn Sl g Ll
Sy a8l s een 40 48)5 5 amale mlas 55 Oyl
Gl ohs 4 5 (Soldg bl > CLASTL Sl

S sl 0L 5 S (DUl o Caslias eal

1401 pBuwyG. Sy o)ladds @ik 2)93 «(,I)H § (2Lals (5)Bw)y slilios 68


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

ohBes g (3205 b

Glazoogy plie plol p 5 dlge 55 sl S (U
(1l 1 Sy a) Okl 15 8) 0 Slyle L o SO
(@l azaen) (Blael iyl zi) (25l @ a8)
0 & T2 anliin )35 asliiw , (1-3J505) 050 o
by w3,5,505 iy 5,5 5 1382 Jlu s (4
4 S 1 4 5€ 5105 Lol 350 A 3l oy Ol ol 650 3
bug oS ladlas ;3 D)y al 2l ol asliion
L5 el Oltew g 53 1389 L s AL 5 gy slis
wl x5 gl a S 41wl 4 Jligw 68 1 aslitn ,
5L gy aaliieny ol oo canllls ol 3 5 3
ot (1Das 1ol 40,580 FLis S SWT L 0T oL
ol Sl kS Kos edd Gl el i
boamlin 53 LOT gls 4 8 sl 8 s Col SIS
a9 Oslite Jlul gladns ple o 5 ol a3
Aoy @ edipbel Ollae mls oo S Ay
S o adls Jlgw gl codd Sl Wi sladsliin
Sl e oS daliion 1 a8 dzsls o Sl Slalllas aan
35 48 sl Ll Wl gas esliul SIS (gl
Gt Gl e e A oo 573 Ssline WOT s
S S Sl osls 3 Sl i S5 i )
oyl (s 5> dallion  aisle C)Ua‘ D9 pdimes

4 Al b addllas plosil 5l dn 5 3 ged e OT Sl eslizal 4

Ol pia &S Sl dizme 5o 0o Liwly opl 53 (14)s4a
oy e 6K (Obgmade 5 Olle) Olwley
5 S andlas cbasl w opl 53 (15)dzes Lokl
s oo 0Las O 505l Ol andllas 55 5 (16)01,
Sers Sl gme Sali Oyl 5 Ohley s o &S
5 F o i adlas s S gl S 4 (17) 540
S OhlA200 s s s (1383) oK
Ao 53 4o 3332 (e dm 3 (olw S
bl e Ll an 61 woys 5 el s,
Cdl o Sk Oyl L0 33 92/6 ST -y 5 S
Sl A 55 Loyd T8 15 (e A 53 1) ()b
Azils o ogllas 1 bl ds Lo 3 9171 5 sl
Sl eSS s a3 Ole 5 Ol o8
s§i Oyl s Dl bl Dls gme DL (g ylw
Gl o CodS ) p S 3,08 5 Sl Loyl
(e 5 P elal Sl skl s ok
QUALPAC: quality patient care ) asliiw »
5 Cable T3 )y g LIl oml .ol (SCale

(K o T gla 5287 55 1975 Jl 51 gokew p Sdl e CaS
aaliion 5 (18)3 5 4 5 51 5 o3lizals ) go 4 2 5 oSS!
el = Jlsy A (isw 3 WL:QUALPAC

69 1401 plGuyG. Gy s)lai: elisa 8)93 (I § (lols (5)Bw)y «wslibosd


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

(oS 1565 sl Shi)in 6 5 oF
(a S15) e e S B) s F  elaxl s,
Dl - Sbalsl 5 (48 8) bl ¢ay S 15) o see
sl § 5 &SI Cab 5l 6,8 e, by Ga (65
bbb o)l el Gl S ey (215 G
5 FO R wlhe, S AL e o M
Llod S de asliin b o(oob) 59> U (CORIPIEONN
5 0133 Syl S ey wliwlie Ll syls LUl g
TP RRCIVESIPPR R I SRS PPS SPURY WO [
Gie 5 A5 S35 et Slibe o) S IS (5 ke
G Syl G oL Gl b oas o
4 0305 plowil 1) 5 g g Sl (Slasiens sdmes ol lizel
s ghyls OSKan 5 s b i anlllas 45T ol ST
lOLL 4 55 el izt Oladlls  oled 5 o old izt
S (ol o slzal OLKan 5 5 S A
sbawl s G 8 Olallae 4 Sl 5 4 Oldlks
s 1 B a4 gyl 0T 5 g s Llezals
73 08 5 o addllan LU o 5 s oslind
b bbd a5 b 4 S sl Bl 5l S L
g5 4 drg Ll (B el e )8 O S
Oloman) 568 de OVl Sl g aeliin 3 o)yl (slaasend

08 68 wslitn ;51 22)01, 500 5 gopl pl axlllas )3 &S

)W)y SCBlys C1asyS Jiaim asliduwyy (3l Adws ssas (L))

s ol ge sl Calbes Sll Slasl i pU
A 0T p Ghe G ld B8 55 b b
il Sl el sdmme SL5Hl Oodal | Lol (saallas
A4S b (QUALPAC) )k, slacsl o oiS

by 959 3Mg0
Il 55 4 Sl (Soan ¢35 5| o i 5 aslllan ]

235 el Olben gd Sloys (25saT S0 55 1398
o addlle 534S odd o)l e g el aeliin 1Al s
B sz 3550 s Ol sie 4 A8 03557 s 4 O, 0s
S0 b€ T2 slaw asliiew 5l dduus ol 53 .28 8
Slinke 38 515 s 53 sl § gy O S Cab
o 34T sty Sldlls s O Kiagsy bawy o T b
Sladlae Sad & s S g 03 S ealaal i3
U8 LS 5 ol 55 oS lanllan 1150 sl S
el 55387 5 ol o OS5 5 i anllls Obej
adlae 53 s Olalllas cpl polad H3 39 ol eslinwl ol
S5 0 o)lal ol anllas ¢S5 4 20)01, K00 5 S
sSde e e 4 gliwke Olyl 3 Gamtam I w oS
2 s S & S Ol AL WBl e
3 R oA s s s 008 Sl sl
o 3 o ABL Cews sl g 5 el Olalle

1401 pGwyG. 5y o)ladbs @libsa 2)93 «,3)H § (Lels 5)Bw)y «aslilins 70


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

ohBes g (3205 b

3 Olken (S5 e o&ils glale 5 (b 0dSl
Jag) Llesy ok i 53 (b Gl il
Liyl Olpde 5 ol Ib e 5y e LS,
61382 Jlu 3155 0T 5 b i1 Ws g (gl p Slaks
o3 Olslp (gl Sleds &lHl L s o O uss O 48
CoiS Uiyl G S oS e Laseie Ll ol
b omomer 5 (Aalad 55387 515 55 (ol bl
ool a5 s Bt I3 55 sl § 8 ol o e
oo o sl JsB b wges g Sl Y gane oS
s 5548 e il gls 48 sl b clie
ol o5 Jhisyge sl S ol 4 a5 L 6Q24)s 05 0w F
275 6505 Jilas 5,5 cpl sl 03 408 55 Juls anlllas
4 JolS el pde Jlazl Ao ,310 L a5 8 s i
4 287 slaws Sulg 5o oS s 5,57 5 L8 300 casliin
Glab) e Sl 0pd 4 _45a5 Olgie 4 Olley
on 2B s Lo ses delhsy oSS 4 pldl (s
4 ialsy an oslte 4 38 o 5 ol el LoT
e b sl gl s s 2l Sl S
b o oMl Qg (Soen b 5 s S ST
33l (s3lgtieg S ba) 3 (2l 25y G st
5 Sl (26 25)us eslizal Y 5 0K

Jj)lsdb‘)‘}::u&bjhﬁjjgwwb%U‘)&m&

T26 Glastim 51 Q00K 5 S anfllas 53 o
41 sl 31 1D0LKs 5 ) plis gandllas s ¢4 S
J:S(23)Q\)l§m5633}« gﬁ;wbﬁjés\q}f
slawl 0L 5 S 5 0L 5 (o) plis andllas 4 oT
b b 3l as eslizal gl 48 59 ki, 3l 55 Aa
s ok i 53 Ol icalo boyslie 4w s
oy Bl w5 K5 b s 8 5l S il e
Ol I8 Jseto 58 de olidn 3 5 01,0 5528 s
23 Sl Uile dide 53 dle 15 OV )il s
dlo 53 Jlpl s S5 S S8 0ka (sl ol
ol s esls To _edbesls Gk 23 &AJB L 1382
3 F A bl )3 oy e o1 48 T2 e g
b bl b aalllas plnil 1 L5 5 s 48 8 L s 01
0T Spsp s andllae plowil b S e anllln Siassy
M@QU\}L;LAM)w)ﬁjlﬂs.\.inb@.éj
i3 OT Ol Gk @ a5 b o5y aslidns 5 Jlar !
LUl )35 5 g & S pib opl ol Al al
3 8 Sy psle oBails 53 pabnd e 5 Siash
Y e D5 gy pde 5 SIAlS G 5 S
R\ éwb“zjf A:;U (o dnz ) JI g 72 aslibs cdaliion
Aoa ey LS A oL lel b alie

lecan slael jI Kas 8 o5 ol 53 Ol lcalo

71 1401 pGuwyG. Sy s)lai. eliba 8)93 «, 331y § (lols (5)Bw)y «aslibosd


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

Lo Jls mis sl Sl oy S 05T Sl esliad
et Sl n Soaes gl oAb o3lil (5 e
okl pd lly ad s he i eslizel 073 (VL &S| zaf
b sl 533 6,8 5l s a3 S i s 04 51 YL
e g Bl A e #5587 GWIT I eslin
S s A eals Ohley 31 LB YAV 4 Says 85l
5 4 570 23 45 SPSS ‘_;)LAT)\J'A\CJH{C)LC—W\J:&

A3 8 s

asl

-

se 55 Gl ((Jh slasholawses b dsl 51
Lo (ol ailiny 5 dise T2 e
(o5 a4 wliw, ol 55 CVI 5 CVR Gl esls
UPae mesd ey p 03 oAb s 07968 5 0/896
i lida Jol 3o (Seaar Sl sl hale Sl
Sz 4 KMO= 0/85 i (g ki 5 slasisl o ooiS
53 ok odalin Ster il olaly by el
op Sy el am g BB Jele Low (gl g
Tl 53 ChOL a5 8 05a5T deadeiie Hliie cp g S5 ke
Sl & (2=8915/017)T Cws & lskas 0/01
e i 3)5e 03 (ki b mis Aad s

el 3 Sl s S e LiS i

)y SCBlys C1asyS Jinaim asliduwyy (3l adws ssas (L)ic)

Ssl= S SleMbl Jsls abawy ¢S5 il L ys oS 540
Cose 4 9 Bre el blil 5 =5l [ slaely

.::Jf&:asdaﬁ)lf
FY slasl & 5p 5 L glasl gl de e o
Wy se maeaie U (ol Aiine ol 45 558 Oldes]
Lel 6l (g5l SalS 15l (6 gima 3550 53 o3l (sl
ol & QD Lilbl o sast pl 53 8 gy Jol
bl 5 (6l s 0uSiils delza glasl 1,820 s
A20 4 )i Do 4 adsl ity Ling 5 Ollen
aoliin 3 20 ales 5 Al 03l ) S Sl slas!
5 eslizal b beesls fow 5 4je Ll esls o8,
4 i Pl oog S lael GlyT 5 b plowit JuST il 5
@l S Gk Sl Sl @ Gl ghs e auF
Sas o) 4 ams L tus il WS (CVR) Ll gos
aolidin 503 87233 0742 51 5 oS Slael 87 S5
b,‘(CV')u_il}:z.e oy peFls ey s ...\.1:; Cod>
b S 05 by da 53 g5 W Dyt S 0T 4 x5
TR R TN BTN . DR IV-J PN W
SLST lole o 4 ojle 2ls) gl b3S eslizul
Glesls Olg o LT &l 5 Oliabl (gl i axstls

KMO jasls 5l 55 bl Jdow gl 1) s e

1 Content Validity Ratio
2 Content Validity Index

1401 pBwyG. Sy o)ladds @ik 2)93 «(,Ti)ha § (Lals (5)Bw)y slilos 72


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

ohBan § (3865 QL)

Ao OT 515 edbas § 5 53 Cans dal, il

B sl Js3 5 06 603 o Jols b 35d e

Ly Codom anlllas 1 5 s g olsy Olan o 7S (61515 a8 Yl gun o G515 1] o leds Jguter

«f

Sl Iy
-0/6 Sl 268 plaat @50 53 Ok ey Olej 30 1
0,2 Oloys aslsl a4y 2 925 5 Olays Gl Od dtest oy goo 53 Hlew b S 2
02 Slew Ollest 2alS 5 aseii 55 Olyku, SUls 3
0,2 OT J2als s w5 ksl aluol &) 5o 55 Hlaw LS 53 0L 4
073 ksl B Al e 53 65 LS 3 Hley 0315l 51 S Oile 4 0315 65| 5
-02 Sy oA 53505 Ol 5l slen 05,57 allas 6
el sl b slay LU )13 g e (ame 05 57 ol 3 7
G o Gl e LB v ey 8
0/1 Sl e 53 law B0 90 Dl g 90 3530 53 835 Lo 9
S5 Olsley 4 Ak Sl 055 Bae 10
alie Sl (5lyls Olle b slew 03 87 1T 11
Les 055 bt S fane 3l5e 03,5 olial 12
02 oy Sl Lo g 0¥ (slaal e 051 plani] 13
0/34 Sen GOl aR ey 14
-0/5 Do 3B S 53 555 DB o s plawil o e 20 b5 15
-0/8 Sy o p CilMg ule, 16
Sl a5 0T Olgte 31 IS o Dl GLSL 3l (S e 17

el Cogllan Lt 2L 0/6 1 5SS

Sl sl50 55 4 3 55 e gamn &L it sl oo 5l 2 o5les Jpor

Jﬁﬂjg}‘b QL;.A @b C))-G 62 b)u d}"‘" g_)"'l"‘“lﬂ
ele L s e esls Ol e 5L Al 4 odalie L6

0/3 51 S ole JL STl K 5 o o sl is

P
19 18 17 16 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1 i
1 L
A
162 /61 /76 /81 /72 /70 /75 /31 /71 166 /57 /70 /73 /76 /70 /74 /73 /80 /77 ;|
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 i
slo|
[
N
38 37 36 35 34 33 32 31 30 29 28 27 26 25 24 23 22 21 20 i
/71 /78 /80 /68 /55 03 /73 /69 /78 165 /30 /79 /32 /17 /85 /87 /75 162 /69 2<}‘L°
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 A

73 1401 pGunyG. Sy oyladbs el 8)93 «,3ibils g lols 5)Ew) «olilind


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

)W)y SCBlys C1asyS Jiaim asliduwyy (3l Adws ssas (L))

sPL!
9,
55 54 53 52 51 50 49 48 47 46 45 44 43 42 41 40 39 )
34k
164 /90 /86 /80 /60 /80 /82 /83 /77 /17 /76 167 /79 167 /82 /73 /73 -
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ’
oo

3 opl 8y e &S 2ie wil sl Ol 5 Cl0/3 5
Il bl JS dsys 75724 IO

oyles

Scree Plot

Sar 4 5 55 Ao pazes il i o fale s e
Gl e CWiS e gdmdir plie WSlesls

M&l&)bd‘)‘}@)ussMGMAJQWLQJDJ{

20

T T T T T T T T T T T T T T T T T T T T T T T 1T
1 3 5 7 8 11131517 19 21 23 25 27 29 31 33 35 37 30 41 43 45 47 49 51 53 55

Adl g

Gl G0 CoiS ot wlie cop 3K I gai i ojles S8

b 3 B0l Caeal Sl s Slle Oolal
C%db)@ﬁ)swﬁajf&i\s\éfdmlj
3 Sl gl s Ol s feed 4 A8 o bl ol
5 g slapls glaasass IS LT 28l e ot

28) sl Calides (sla ) 5287 55 LoD U 520
9 3 e Ollllas pwy s addles ol g )
SIGDOLKs 5 osly Olle anlas s ol S5 gladls

T2 )l oS JTS (ool Eubl o kS aoliin

1401

o

5 dom WIS 3 0T ol gl ey S5 Olej L8 L
w5 CaS Wyl 4 Ol 5 g Olewess
12 S o5k 4 28) o B 5y by S e
alsl 4 o6 glaoljle L Gyl 26, kol
il 1y s Oledst kS 5 oL S dmes Ol
BE a})f g'ﬁjéf)}g Sl Ol pde 5 Ol kw 29 uas

5 e 33 LOT 5 Shes ol o o g 2ilig 0L, Ol

OBmyG. 5y o)ladds @ik 2)93 (- 3B)H § (ALsls (5)Bw)y aslibns 74


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

ohBan g (3865 L)

2z Olpl (i el oKl alecin slisl buy

RUBLEE A:.;U 0/80) CL-’}; W1 L of =

L
G e DS sl S S5 sk el
day g oddioslizal da 93 5 Jige 41 1L 5 asl um
Sl 53 dm S rsede 8 Glewar aldl e 4 by
ol axdlle 53 O Jls i 3l oy sl dil o L3l 0
s 0l Ol lew SISy 53 3 S o)

33 Sy 76 slaw 22)0LKen 5 coupl )l andlas s
o2l 93 a8 s ged @;,\E\Jﬁgw\,\st Oley sla isw
Sl 4 b 5l S e bl 48 68 5150 5 el
(akmer 5 Dbyl A (Lol aian) s oslizl & S
R Sy pe oKl ez slasl i g 10
GWT L sl bl 5 0387 (s 1) aoliiin  ol5)
ija\.zs\q-j:l.ﬁjcjmdl]a.»a\).s R (O/93)'CL3J);
oslizal Olgy sla w3 JELs Oyl 51 6w aslllae
("Ciy ") 3550 S5 0dkd eslinal & S b I s
el au\f_zjf;b&

204 5 ki, 68 slaw B2)01Ker 5 axls axlllas 5
wllan opl 55 oS s sas 5 anlidin oSS ) ol Loy
sl F 3 b 5l Sem bl 4 F 51 wlin,
ol s s el (DBl 5 i cu.alf PRt Q)QJSQ

el oS sl E e b S s Jise
shiws andllae oyl 55 45 A oslizal (58 5 A (D)
s bs ey 2 ICU el 2o 55 0l 51, 70
wllas glaadl @ aslidewy 2Ll 5 (2l S e
52l il Sl «s,?@»,,\,z ST oL SKan 5 i s
sl andllas cpl s .l odid 75 anliiin y sdee UL
DO, 5 5 i Slallae b plas slal 5 b 4 &
aadlln b plae 45 Bl i Olsley a3l b Lol o3y
aalllas cpl 3 plel b6 Bl K05 51 3 b 5l Asl 5 G
S Ol 51 B 5 Ol les S5 s L &7 ol OT
CotS e Cgx dgdoes ldai b oohy el
Uit 53 8 0T b sl o (5,84 g (65l Bl o
hls b o ple 4 S oy sl b
Osldh p S S erg Sile 3 gllydgdou
35 Ol Sl andlas ol 55 Sl 0390 SIS 56 0L soacke
Sl i s Older i Sleys (G350l Oyl S

b (5 g 4 P8 s (1R 0 gt 4y Calibue
52 5 (6 s 5lows 300 (1D, 800 5 (55 ki andllas 5>
alllas cpl 53 o8 Amdls G b aslihn oSS 4 ol Sl
NS (bl slaxl _ Jlss slul 55 i 41 sl
PE Ok 4 ey Shle b oSS gl F aw Cab

J‘f‘ &‘j} 4JJUG.A w‘ BE) A ealaial QG)‘;&)QG)‘

75 1401 pGuyG. Sy o)laid elive 2)9s 3k § (Ilols 5)Ew) olilnd


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

8 L s oo ¢ onlin (6350 b ¢ conlial Oy o 4
osliiul ()50 5 | 5mme Lzl 5115l slasl e gl (AS
15 et o ol agy laasliion p 45 Sojg cpl i
s bl 5 ok, oSl edelin slasl | &
534S 50 4 Y Ol 51 8 5 01l 5 0L (i
Iy ek bd gl Olasein g dzils 513 iags anel>
Al Gsie S 5 ol Ol 518 2 ezl
sl 03Y ks 5 235 15 Gske paaine oS
05037 Gy 3 ol bl Sl hasi ol 03 s S
S Hlastl s anliin &S Sy g ol 4 s edlizul (3o
oy 4z S5 5 b o3ls 13 a s anale Sleyd 100658
N N N I P PRV B PR e
03057 53 (B35l 5 Slas oo Slasd e o (Sen
Stnr o a8 A58 als B b
qu&j@}gw&»alﬁ.mT@:@ r=0/84 sue
JooSS 4 pladl Sl @ Ses Ohles 18 70 s andllas
35 GAOLKer 5 Olawly adlas 53 L3 se asliiin
S o V5w 47 5145 b by 48 Lo il e
(el 5 byl 2 opbin slay F oaw &SI b
3 2bl s el S g adlae ol s s LSS
S ws sleal OLKas 5 ) slis adles 4 (5108 u

A T M-y ERCHUE Y REU PR

$)Bw) SCBlys C1a8yS Jiaim asliuwyy (3l adws ssas ()ylic)

S bl L slaal 0K 5 gy plis 55 0K
33 ;853 058 35 a5 dges e sldw (g anllas
Do dxs 3 asdllas cpl s Ll Asb e 28l Sl
Slasin [ old 5 5 Sl ool bl CiS
5 (U5 28) slazl sy A (Jl5w 10) olazrliss
cab o andllas ol s bl dib e (JIgw 13) b5, ae
S asn 00 el ey gy 83 s s S
LSl S aliey oLl 8 (6)01) K
flny Db e 58 GWT b (6,5 o510
@ S gl S A b S s e T2
S Spge b (OBl zie 5 A8 F s g
Lokl 53 Joli Olkw s 51,8 20 b 5 asliin
103596 Olse 4 FLs ST GUWT ol 5 JoSS Cote
" s ol 03 288 15 A6 spse 5 b
S 3 S wils &S5 pl o lal & sl (635
L o) u b b e ble sl a8 5l Sl
5 god o 4y adlllae (D8 bl I 5 i esls 15 ke

3,5 0 lal Ol g oo cnlie
dr 4 by e J15020 (33) OSes 5 0L s andllas 5o
Sl dm @ by e Jige 14 5 (ool sl oner
Jotiin ¢ saze 53 &5 5 g (bl dn & by e Jisw 10 4

)6‘4.;)3 Q;}s‘UJJJJmMWﬂ)J}:J‘}w44‘f

1401 pBwyG. Sy o)ladds @ik 2)93 «(,Ii)H § (Lals (5)Bw)y slilos 76


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

ohGas § (5805 Qi)

Glababs I 28y bl e CuiS S Sl Coenl
OLSHIS 65 8 o jodes Ok 5 ol Oloy 5287 (G
3 L eolpl omils Bb 5135 ks sildg sl e
o 35S 55 by Sl 1 K L ki
o pale o5l Sz 3 S e iie SdST L)
b il bl CodS )l O a5 4 5 ¢ s e

EPRRENY

5 Sl S 5 gy (Sl B bl 3 0l
IS :)ytf,éyjl S yd Camlid a7 Conlins Ol op
Calls by b i il DLl Gl aey Ll 5 e
S50 oohbe a4 Ol5 o0 guip 3950 P sn Sy
Cdl o CdS Sy Sl (gl iy opl 5o ey S
PSSk Ldlg oS et SOl Sl gl
Ll o gl amale oSl Lals s S Ll
@B s b A Se sl o a s
55 anlliow S sl b Ol oo okl (al>u| axdlan
G55 K g ar g b adlas oyl 55 eds Gb5H g
b oS Slanliin 3 a4y (g s pde 5 5558 ok 5 oS
o ol o) 53 Ol I8 5 2808 glaans SN gl
bl e S ramiw 6l pmlin Sl Wl oo 6l 0515

Ml{é)l}'.wj_)b

255 e 3l 5l 5 2301 5 Ege oS andllas o
S8 a5 an 6 50T 59 fols & as eslina
e § 5 olal 4 ged o 135 o0 o3lizl (slay K5
45 (U8 058 528 5 0smiT 5 275k i 55
CoiS wldny foSG 4 pll Sl 3 ke a6l
bkt s & Dlon 165 ¢ game 55 &5 dis S0 Bl e
558 10 b w anlas opl 3 S5l ol Llesls &b
@bl Gl s ) At (S ple oKl AL
GWT oyl 5 i Jow (G555 Sluan o) & aaliin
dslos CoiS Caliibes bl 51 2 0790 6 0/76 L5 S
b aeliion b1y ool wlis op 5t adllle ol s
dr 3 e 5t ey Lol adls slal 5 slas ks )
Jols dn 53 5 55 e (Sl 457 55 0L (M s i
s ol adlee 4 e S L A5
sl Slay (e 156 elal  Slg))ails

a8 A osee (4 S14) o (a8 6) 255

g (uf Bgle - bl 5 (48 11 bl

(s )1 F 02T 59 5o dlin 53 8 4 £ 55 e soms

.g;.ﬂla,u.sac\)\W}:)K&}M;wal@ﬁg
355 6,8 sl G Slalgl sles 1 s aw axdllas ol s
5 U S adles 4 oslaal b S e walie

Sl g OT 51 andllan ol slaadly s § o O, e

77 1401 pGuyG. Sy o)laib. el 2)9s ik § Ilols 5)Ew)s «olilnd


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

..... ©)Bwy slocndlis Ci3by5 ghaiw asliuwy ) admi saas l)bic

):K E) U:S}ﬁm Oldan é&]g_ (=‘}l.ﬁ a@db S:‘Ajﬁ é‘é)“@Sﬁ

_ Kiils o P i ol Allie
13 e 5l Olen St Gleys (o250 ST ey e Pran SRS o S 2

D ity L o

o o b é ; Olvken g

soy e Lo S alas ol SE s o dows ot b IRUMSHA.REC.1397.155
RRARE p«au;ﬁs,bu,'\ba};@by\s,wgw;ﬁg@;a\ﬁu,}f

Reference

1. Heikal MN, Safi MQ. Thematic Dictionary of Scientific Terms: NM Heikal, Ms. Qamar Safi;
2017.

2. Lotfi M, Zamanzadeh V, Valizadeh L, Khajehgoodari M. Assessment of nurse—patient
communication and patient satisfaction from nursing care. Nursing open. 2019;6(3):1189-96.
[Persian]

3. Karaca A, Durna Z. Patient satisfaction with the quality of nursing care. Nursing open.
2019;6(2):535-45.

4. Kaskaldareh M, Najafi L, Zaboli R, Roshdi I. Explaining the Barriers and Deficiencies of a
Family Physician Program Based on Electronic Health Record: A Qualitative Research.
Tolooebehdasht. 2021;20(2):12-26. [Persian]

5. Shafiei MR, Haghshenas H, Shafiei N, Bazrafshan M-R, Bazrafcan L. Investigating the
Patients Satisfaction with Nursing Services in Imam Reza Hospital of Lar City during the Covid-
19 Pandemic in 2020: A Short Report. Journal of Rafsanjan University of Medical Sciences.
2022;21(2):245-54. [Persian]

6. Esmaeilpourzanjani S, Mashouf S. Nursing cares quality in nurses. Scientific Journal of
Nursing, Midwifery and Paramedical Faculty. 2018;3(4):1-14. [Persian]

7. Negarandeh R, Mohammadi S, Zabolypour S, Arazi Ghojegh T. Relationship between quality
of senior nursing students' caring behaviors and patients' satisfaction. Journal of hayat.
2012;18(3):10-21. [Persian]

8. Bhamani S, Pirak M. Two Mixed Experiences: The Narration of Nurses of the Infectious
Ward and Patients Recuperated from Covid 19 at Razi Hospital in Ahvaz: A Study based on the
Grounded Theory Approach. Journal of Applied Sociology. 2021;32(4):45-68. [Persian]

9. Haghighi Khoshkho N. The quality of nursing care from nurses and patients viewpoints in the
Teaching hospitals of Tabriz university of Medical Sciences. Tabriz: Tabriz university of
Medical Sciences. 2004. [Persian]

10. McCay R, Lyles AA, Larkey L. Nurse leadership style, nurse satisfaction, and patient
satisfaction: a systematic review. Journal of nursing care quality. 2018;33(4):361-7.

11. Lee L-L, Hsu N, Chang S-C. An evaluation of the quality of nursing care in orthopaedic
units. Journal of Orthopaedic Nursing. 2007;11(3-4):160-8.

12. Mohajjel Aghdam A, Hassankhani H, Zamanzadeh V, Khameneh S, Moghaddam S. Nurses'
performance on iranian nursing code of ethics from patients' perspective. Iran Journal of
Nursing. 2013;26(84):1-11. [Persian]

1401 oBuyG. 5y o)ladde @i 8)93 «(Sij3h § 3Lsls (5)Bw)y «slilins 78


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

ohBan g (3865 L)

13. Calong KAC, Soriano GP. Caring behavior and patient satisfaction: Merging for satisfaction.
International Journal of Caring Sciences. 2018;11(2):697-703.

14. Gishu T, Weldetsadik AY, Tekleab AM. Patients’ perception of quality of nursing care; a
tertiary center experience from Ethiopia. BMC nursing. 2019;18(1):1-6.

15. Lynn MR, McMillen BJ, Sidani S. Understanding and measuring patients' assessment of the
quality of nursing care. Nursing Research. 2007;56(3):159-66.

16. Dehghani A, Radbeh F, Parviniannasab AM, Khaki S, Shamsizadeh M, Beyramijam M.
Enactment of professional ethics standards compliance in patients and nurses prospective.
Journal of Holistic Nursing And Midwifery. 2015;25(4):64-72. [Persian]

17. Zamanzadeh V, Moghadasian S, Valizadeh L, Haghighi Khoshkho N. Compare of nurses and
patient perspective about the quality of nursing care provided in educational hospitals in Tabriz.
Journal of Caring Sciences. 2006;2:4-12. [Persian]

18. Sh M, Alhani F, Ahmadi F, Kazemnejad A. Moral themes in the lifestyle of professional
nurses: a qualitative study of the inductive method of content analysis. Iranian Journal of
Medical Ethics and History of Medicine. 2009;2(4):65-78. [Persian]

19. Neishabory M, Raeisdana N, Ghorbani R, Sadeghi T. Nurses' and patients' viewpoints
regarding quality of nursing care in the teaching hospitals of Semnan University of Medical
Sciences, 2009. Koomesh. 2011;12(2):134-43. [Persian]

20. Khaki S, Esmaeilpourzanjani S, Mashoof S. The relationship of ethical observance of nurses
with quality of care from patient’s point of view. Journal of Clinical Nursing and Midwifery.
2016;5(1):1-11. [Persian]

21. Eichhorn ML, Frevert El. Evaluation of a primary nursing system using the quality patient
care scale. The Journal of nursing administration. 1979;9(10):11-5.

22. Ebrahimi H, Namdar H, Vahidi M. Quality of nursing care in psychiatric wards of university
hospitals in northwest of Iran from the perceptions of nurses. Journal of caring sciences.
2012;1(2):79. [Persian]

23. Vaghee S, Yavari M. The effect of communication skills training on the quality of nursing
care of patients. Evidence Based Care. 2013;2(4):37-46. [Persian]

24. Bryant FB, Yarnold PR. Principal-components analysis and exploratory and confirmatory
factor analysis. 1995.

25. Chadwick B, Bahr H, Albrecht S. Social science research methods Prentice Hall. Inc
Englewood Diffs New Jersey. 1984.

26. Lawshe CH. A quantitative approach to content validity 1. Personnel psychology.
1975;28(4):563-75.

27. Polit DF, Yang F. Measurement and the measurement of change: a primer for the health
professions: Wolters Kluwer Philadelphia; 2016.

28. Ravani Pour M, Vanaki Z, Afsar L, Azemian A. The standards of professionalism in nursing:
the nursing instructors’ experiences. Evidence Based Care. 2014;4(1):27-40. [Persian]

29. Ahmadi F, Nobahar M, Alhani F, Falahi Khoshknab M. Perspectives of retired nurses on
factors that affect quality of nursing care. Journal of hayat. 2011;17(1):24-34. [Persian]

30. Pourkiani M, Mortazavi H, Mokhtari F, Mehrabi Far F. A study of the relationship between
emotional intelligence and mental health with job burnout among the nurses in Krman hospitals.
Journal of Instruction and Evaluation. 2013;5(20):111-25. [Persian]

31. Pahlavanzadeh S, Asgari Z, Alimohammadi N. Effects of stress management program on the
quality of nursing care and intensive care unit nurses. Iranian journal of nursing and midwifery
research. 2016;21(3):213. [Persian]

79 1401 pGuwyG. Gy s)ladd: elibse 2)9 «, 3} § Alsls 5)Bw)y slilos


http://sjnmp.muk.ac.ir/article-1-481-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-11-21]

..... ©)Bwy slocndlis Ci3by5 Jhaiw asliuwy 3 admi saas ()bic

32. Gholjeh M, Dastoorpour M, Ghasemi A. The Relationship between Nursing Care Quality
and Patients Satisfaction among Hospitals affiliated to Zahedan University of Medical Sciences
in 2014. Jorjani Biomedicine Journal. 2015;3(1):68-81. [Persian]

33. Dabirian A, Zolfaghari H, Saidi ZA, Alavi-Majd H. Views of AIDS patients regarding
nursing care quality in healthcare centers affiliated to Shaheed Beheshti and Tehran Universities
of Medical Sciences. Advances in Nursing & Midwifery. 2008;18(61):39-45. [Persian]

34. Rastian ML, Sadeghi F, Sadeghi N. Effect of Implementing Nursing Process on the Quality
of Patient Care in Surgical Wards. International Journal of Advanced Biotechnology and
Research. 2016. [Persian]

35. Ghasemi E, Janani L, Dehghan Nayeri N, Negarandeh R. Psychometric properties of Persian
version of the Competency Inventory for Registered Nurse (CIRN). Iran Journal of Nursing.
2014;27(87):1-13. [Persian]

1401 pGwyG. 5y o)ladbs @ik 2)93 «,3)H § (ALsls (5)Bw)y «aslilins 80


http://sjnmp.muk.ac.ir/article-1-481-fa.html
http://www.tcpdf.org

