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Letter to Editor

As the most important part of the health system employing a comprehensive health approach,
nurses significantly affect the effectiveness of the healthcare system and play an important
role in the promotion of health, prevention of diseases and treatment and care (1). This issue
is in favor of individuals, societies, and populations in the healthcare center. The importance
of the role of nurses in investments of the healthcare area and improvement of economic
growth of communities is undeniable (2). One of the most crucial issues in the move toward
social justice and equality in the healthcare systems of countries is simple and constant access
of societies to the required healthcare services (3). Access to timely use of services is
personalized based on the requirements of individuals. Equality in access to health services is
defined as receiving healthcare services required by individuals based on their health
problems (4). On the other hand, access means the fit between several factors, such as the
ability to pay the cost, access to services that are often provided physically, accessibility,
admissibility, which is often recognized as culture accessibility, and matching of services
with needs (5). In achieving services, these five factors act as a chain, meaning that the
improvement of only one of them will not necessarily lead to the enhancement of the level of
access and fair provision of healthcare services (6). Justice in access to services can be
established through the formation or improvement of primary care centers and advancement
of public coverage. As the primary health care providers, nurses provide effective care and
positive health outcomes, such as decreased costs and shorter hospital stay. The public health
coverage is access to the main health interventions, including improvement, prediction,
treatment, and rehabilitation at an affordable level of cost (7). In fact, society-centered and
public-based care results in the improvement of treatment care and increased satisfaction of
families (8). Today, nurses are trained for clinical services in Iran, in a way that they are
forced to directly refer to the second and third levels of the service provision system to
receive services by spending time and money.

In addition, lack of knowledge of nursing abilities reduces the presence of nurses in
healthcare providing centers at the society’s level, and the majority of authorities focus on the
second level of prevention, which is clinical care in hospitals. Therefore, care provided by
nurses is very limited at other prediction levels and service-providing environments in
society. While community health nurses are trained at a higher education level, most of them
carry our clinical work in hospitals. Meanwhile, nurses are one of the strongest providers of
primary health care at the society level in advanced countries, which leads to switching the
role of nurses from hospitals to society (9). Furthermore, therapists play an important role in
the diagnosis, treatment and education of nurses in most countries, such as the United States,
England, Australia, and Colombia.
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In addition to hospitals, these nurses can be employed for in-home visits and sometimes for
rural and remote regions (nursing based on the community’s need). The presence of these
nurses leads to simple and quicker access of patients to healthcare services, reduced costs and
waiting time and increased satisfaction of these individuals. In addition, these nurses are
valuable to patients and are trusted by these people (10). This issue improves the public
image of nurses in the society, develops the role of nurses and decreases the costs, which
overall improves the provision of healthcare services in remote and rural regions. Given the
fact that nurses are not allowed to legally prescribe medications even at the PhD level, there
are some challenges in educational, research and cultural-social aspects of this issue, which
require fundamental changes in healthcare policy-making and education of students (11).
According to the mentioned issues, it seems that nurses play an insignificant role in the
improvement of access to healthcare services. Therefore, the following items are proposed to
improve the position of nurses in this area:

- Precise estimation of workforce, equipment, and facilities of centers based on the demand of
the covered population to increase access of more people of the region to the related services
- Improvement of the public image to trust and accept nursing services by the society through
promoting the inner belief of nurses, increasing their presence in scientific gatherings and
healthcare organizations and active interactions with the media to attain a positive
professional identity and enhance the public belief to accept nursing services

- Specialization in nursing and development of the role of nurses to lay the proper foundation
for solving legal and educational issues so that the legal authority of nurses could be
increased and eligible nurses could be employed as nurse therapists

- Education of community-oriented nursing through the provision of periodic educational
programs for clinical nurses and laying a foundation for education and work of nurses in the
society. In addition, education of students since entering the university is a solution to realize
this goal. Review of the curricula based on SPICES is one of the most valid strategies in the
modern educational system, one of the principles aspects of which is community orientation.
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