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Abstract

Background & Aim: One of the major goals of the health system is to ensure customer
satisfaction with services provided, which shows the degree of matching of services to the
desired quantity and quality of customers. Therefore, this study aimed to determine the
relationship between the psychological capital of managers with the work quality of life of
nurses and client satisfaction.

Materials & Methods: This correlational research was performed on 371 nurses, senior
managers, and clients of Shafa Hospital in Semnan, Iran, in 2015-2016. Data collection tools
were psychological Capital Questionnaire (PCQ), quality of work life questionnaire, and
client satisfaction questionnaire. In addition, data analysis was performed in SPSS version 21.
Results: In this study, a positive and significant relationship was observed between the
psychological capital of managers and the work quality of nurses (P=0.03) and client
satisfaction (P=0.01). Results of multiple regression showed that hope and self-efficacy of
managers had a significant share in the prediction of the variable of work life quality of
nurses (P=0.01). In addition, the variable of optimism of nurses only predicted the
satisfaction of clients (P=0.01).

Conclusion: Improving the psychological capital of managers will increase the value added
in the performance of nurses, provision of suitable services, and increased satisfaction of
clients. Therefore, it is suggested that interventions be carried out to improve psychological
capital.

Keywords: Psychological Capital, Work Life Quality, Nurses, Client Satisfaction

How to cite this article:

Makhloog M, Simi Z, FathiMard F, Mohammadi M, Ghaderi S. The Relationship between
Psychological Capital of Managers with Work Quality of Life of Nurses and Client Satisfaction
in Semnan, Iran. Scientific Journal of Nursing, Midwifery and Paramedical Faculty. 2019; 5
(1): 69-81.

URL.: http://sinmp.muk.ac.ir/article-1-196-fa.html

Copyright © 2019 the Author (s). Published by Kurdistan University of Medical Sciences. This is an open access article
distributed under the terms of the Creative Commons Attribution-Non Commercial License 4.0 (CCBY-NC), where it is
permissible to download, share, remix, transform, and buildup the work provided it is properly cited. The work cannot be
used commercially without permission from the journal.



http://sjnmp.muk.ac.ir/article-1-196-fa.html
https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

we 010 (IAGDOg) Aloyw abyly

Ol g3 (S (TN Sl b Of o (FSLEU195 4o g Al
Olow gus 30yl g0 (SN0 lo) 9

° 506 o ‘i‘_sm 4 g0 c*ré}ng;é’é L S ‘rw 1) 4‘&51:’:0 R0

Ol (ST STyl oty oDl 15T o ¢ Sl p sk aaSils ¢ oty 03,5 ¢ g0 a8 mliBOlg5 )l ulis ) -
Ol 08 ¢ g LbLb andhe oSty i 7 p ke 5 (aliBiOlgy 0dSEl co )y slin 03 8 cosl il oy slin syl plis IS
Ol ST STyl oy oDl 31T o315 ¢ Sl p ke oSl gl 05,5 ¢l (mlibil gy i)l olis IS
Ol el e gnly Aoty (Dol 13T o815 ¢ Ll sk oSl ¢ mlisDlgy 03,8 ¢y gl Olgy iyl ol IS —F
Ol €Ol o gy g (S p sk okl ¢ (S oSl Iy (sl 05,5 ¢l wliBOlgy i) s S -0

Fathimard8716@yah00.Com : Jou| c+ QY YOOYEASY : 45 03 50 eid Ly 3 1 Gl Okiaw) 9

WAA Y/ i g ol WAV /A8l 90 G b

230 Ll 5 oo 45T sl 0k Wl Sladst I e deTs LSy (D pllss Lol olutal | S5 DA 9 A
B0 Sale oy Al el ol 25 O il LOT ol S lie oS 5 oS b Sl Gl O
sl il o e oLy 5 Oyl (6,8 (S5 iSOl ke

Il 55 Oliew g s Ol jlass purrl jo 9 Lyl Oy e 5 Ol 518 VY (65, (Steer Ltas% ool 1B 995 9 oo
Slnlalsy 5 5 (SUj oS (B0l sale sl Jals aesls (6557 pex slajlpl . plnil 1YAF-40
1258 513 o 5 45 5550 ¥) 45 SPSS 1 o 5 Sl eslizal L Waesls . kis gy el o

5 P</¥) Ok (S5 ClSTL Ol e (i LbOlgy (sala o 31> DL 2as5 cpl 55 edaTumses b ddidly
5 Soladal o> Ol Do S5 o BB 0 s obgre 5 Ste gdaly P<) e e LS,
LSb o SOl e (11> Ok (6, S CiS e gt 55 oS s ol dne Ol e el ,8s 5
P<e/0Y) 550 o o Glialo Loy olilST s i W Ol pide s S5 e e (P<e/0Y)

OBl s e aleds 5 Oyl 5 Shas 55 0353l 5550 sl Cel L0l ) Gasle m Sl 1 1S g5 ARl
338 o Mgty (B0 (Salo w1 S 53 (S plowil ol €335 o ] e (e Lo

R TR SICH I S J PR gt FOW K G N PRSP YR IT-X W gt ¥ 5 ]

1WA 9GuG «Jgl s)laud (@233 8)93 «,3B)IH § (lsls «(5)Bwyy asblvsd Ve



https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

30 (038 Ly)d

55wl bug VA Jl s S s ol
Sl gLy Ol 5B o 6l 0) 5l Slalllas
V) AT sy 4 OIS, Gose,e 5 SIS
&5 S8 cuiS Ca x5 4> Moorhed &Griffin
Sl Lol 5o OLSHS Sl Ol tlles T
Oljle 55 &S ool jleslanal b o5 (o R
T3S j,u,' kS galp s dhiles S S
bl Glo)l 4 e S (ass sbnl ) Ddda
9 oo 0iael (A Conl sas USTT ses sl
>J§L.p e o was VPSS ;43)' S
Godw &5 Oy 9592 alexr pl 9 s Slojla
Sl ST il 0al kS 03 15 0 5 o
CotS () gabse opl LD Doy b 5 Lonal
5 o sl Gl g5 e gl 68 S
5 Y 0L Geslsy 5 O, IS
NS ool gl (V1) Sl (505 5
Shlg STy milig clelans olg Y

N Cl Sl ys
22 0l a8 il e s ghe Hlaw lenls,
5 ol Bl 055 Dl Cpeal (ZiMg ol S
5SSl Syl g Slal 51 S bl ol
@S5 sy 5 e3sm 5 4sAS Ol
by &S Llosls Olias o)) godt date Ooladsy (]
el LUl gyl 3 5 5o sildg Sleds sdasal )|
Glalolo, Ole 55 oliS opand B Cprrl e b

(\Y) J)\.) J.T""‘J"

-

4o

b il b Sl 5 mildg Gbobjle o)
Sl 5 sl (5le 03,57 kit dxge (g
ol i SUSEe Samiss bl
wbely JLs 4 Wl Olys 3 Cllig Olewes
Sleds LTHE 5 e jl jsba Ll o asl
el Sl L)) Wl 231 Olley 5Lis) s
s o OlES dalss S Cl ol U Hles Culs,
CS s (Sl el 5o fe o8l Sl
5 Rl S Sloys Olal 4 2in 5 AS
P ale lab gsles bl Cgr 55 oS!
sl daly a5 (Y) 5 dalss 2SS Sl
SV Culs, &S Wl O 5 a8 Slelles
Gl Jolge @ atwly (Glys Sl Sl Olles
(Dledst s plail 4 Ol o0 Ole OT I &7
5 08 Lo g 5 OIS s 5 Shas 5,15,
(F) 557 oLl Olan b (Slays o8 5le

5 g Gl 53 pge 5 IS Jolie 5 SO
a S (F) tin OLS 5 Oyl ¢ Sloys ST 50
5 eSS 4 S Lleds GiseT Ok,
LOT byl Sy 5 oy Ol S5
SOTL ) ksl o 55 (63,5 il a & ybia
» 6 oS 58 eyl Obkey
Lt Gl slay Sl je DS Jgud 5 Ol slay
Ll Lls o gs Oyl (S5 kST ln 5
LS cpal e 5 Ol 4 Ll gm 45 ol 51 LS LOT
() Ll o, s 550 O LS I b s
L Obles 5 ol gliacsls, ST Wil b

V1 IRQA oGunG «Jol o)laid «@aiy 8)9s «Tibjals § Ilols «5)Em)y asliing


https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

@3l s ol o Shes (VA Slojle dgms
(o La0lgy Gale (V) Sl 035 Lad e I8 s
Dppen 18 LE0l, Gl p 4S5 L
b e T35 5 65Tl (n s
(o131 gl slgn 5 5313) Sl o o 35,1 S5
Olesbe 53 (0T Ol Jaslyy 68) olozrl Saslo 5
5 bejle olels b oy ool 5l Coda 358 o
SIS LS Gosp olg S Sl glaesd
313 ol pan 4y |y el o Suley 115 Ok
S 02 (g5 Olgsa (Li0ly) alepw (Y0)
S5h Dy g3 s Sles 5 003 S5
(bl Glaol s S 5 sl Ol 3 Shes 50
seh g amll 2B, Coge sl LT s ol 58

YY)
536 1y 313l s la0ls) 4l S O35 Ll
Sl ol 5o e dblie 5 oogdle U o)l o
3Kl 53 ok B Sl a8 el
35 5l sy o s 4 sl s, VL Ol
i, 513 55 wbs 2t o a8 5 A
55 6L s la0ls, Cudl hyls 33 65 ol
Sw‘v\.&;&»wgwci)}aw)b.m
) 03T (S5 oo slaair ¢ s LB00s) sy le
A o, el 5,8 e o
23,5 Cupde Ol5 p Flozrl 5 Sludl Glagle pu
35 BS 1, 0T 5 sse I alepw OT L3 5
S e &S s Jald (B0l sale e @ls)s
5 Cabse & Oy lp Oda mls (o

YNNG TRE JU, L P TS R

we 010 (IAGDOg) Aloyw abyly

5 O, 8 (S Y kS ki ol
2 e fos S5 & S e e el
silg ol dea I O S ok
ojg ol ) el odys & NAVe was 1 Sleys
5SS Olssa Ol s OLSLS o, il
A US el 5l Opte ol lasiaes
5 LsiS Gl ol Susba (w6588
Sl gl 1y s slaasl , oble O e
sholss alex 51 g0l (V) Wlesls 13 (550 4
5ol mhau 5 o3l S Su; s 8

Gl 3,108 o 56 pamml e ods &1 Sleus

(olgdsl O FLAOL, Sl lasjle
S Sl LTHS sy 5 6 pdiollanl (s b
& OLS (S5 iS y ate Shos wp

(\0) .a)\.lfu.a 45 gazes
5 GU Tt Wlisils, Cudg uly s s
B CCH PRI e Soolm blsl o Ol Sas
Copde G4 e S Gl e g L) Gkl
» IS Gl B, Olge b Sl mbe
933 O bls g e b daghaly o
Chagy 31 K09 cuf Sl Lol
23 ey & Sapal S 5 S e 3 1S
1F e Sl S,y 5 150 alsdly, S&
Ol pte cOldme O115 545 5 51 (G5l ar 5 5 351
Sl 03,8 L 550 4 1) Gll b Ol s
OLis Slysl gy V) Gl lisOlgy Stslo o
(Solgdal)  Cie LB, el PUNT X

Pole 2l L (osTob 5 b (TS

1WA 9GuG Jo) oyladd «@aiy 0)9) o301 § (lols «5)Gw)) asliling VP


https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

30 (038 Ly)d

osle gslai pay 4 4 ¥V slaw 08 4 Jgd
(L0l ale pm ladal i 5 s O]
Sesle Gime alfuy 5 6 (Sj S
S5 al w5 LS 5l seele Sols,
eb xbs Sl s o3y wlops O Sl 458
03 IS Lh Gl il Culsy osd (gl
Sl g Gusw ol S 5> iash
s QBT g ol s ediSTES S Ol
OB S an o 3 55 L8 Y0 Y 535 8 VOA Olylw
L3 S ES E Jhagh s s Ldd Obsl Ol lew
JooSS 5l i 5 p3Y 6l mme I 5 gy e
9 andloe g5 2o 2 Olf.u{ao.-\ﬁ sl i
JeoSS 5 andllas 4 3130 55,5 . Ldd a5 OT ol
bl g o g5 5 Slbgls ab i, oS,
Mgmig MB350 03 rmer A el 0
.u\.i.ajf rl:;.;l alas O gpas (C)lf,\:;fu?lja)
o893 ol

slyls Luthans o=Liolsy sals pw (gaol i 5
5 T ladas Juls o7 Sl i YF
23wl golatal s gysTOl (g
Jols a8 i ol el bl sab
Bl 35051 5 Sl (ol go Il b illins SalS)
Ol g Olalas| i & &S Ol 1y glay £
Sheslinl b Gl opl 55 sl iy (oLl a3l
V0) 34 0 /WY CCLdj; Wl .5

S Sl )5 FL5 kS sanl i
g Yoy aze V ela 5 (V) 0L 5 35l
OV e ol (g4l iy 5y Ll

W25 8 plonil & S (gl 8 gy obike oL

155Led Glacandsn i 610 150,80 S (S 59 00
o:LcTJA.GL;WQQ})jL;\JJ_\)}\jMJGACﬂ.«U
b olal é,&:ﬁ; BEEEE) stbw 9 Q.ULE.«: ch}.«.}

5 a0l Gl m o Lsls Ol Slids
Sl il Jals S Lama 3 1l gla,ly slad
Loty 53 Ol 5 63,5 o il (Sl
Saslo o rioman (YY) 3505 5525 e byl (g j2ie
5 O, oS lie 4 e Olpde  oLE0N,
3 Shas 53 035530 S5l sl 5 LOT 5 Shes 3 5ge
Y®) ::qu.a Lol

b resls, 5 Cusl uleal Olaw G52 sls
Oljae Ml Bl 395 cpl 5 A o 2ol 31 (69 5o
S 53 5 odd Gld sl po Hles S Hls
GBS B rae Saia Olge 5 (e Ol
L OLT o g Bl s Ol ol (a5 51k 0
Oleys 5 Sl QLSS (sodge n Sileys 5130
ST G5, LOT L5 byl Wil o5 Cul
NS S5 S p fse el glelid el
g s el el AL ColS, 5 Ol
s dlge 18 el el w e g Lo, 3
O pde 25 li0ls, Gabe e LT & ol oyl sl
Shalals) 5 Ok, @8 Su5 kS
Oa,ls J.:;“‘U el e

92 9 g

ol (Sart (g 5 e 5 EBUS TSN
5 Al Olpde 5 Ol ST 1y Jiags gansl
VFAF-20 Jle s Oliaw b s Ol )yl purje

el s Ling LE e Ve s oS Ll LSKis

VI 1A GG «Jg) s)lasd «@aiy 8)93 «,30j3h § (aLsls «(5)Bwy aslihod


https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

3510 ST ad sl Dbl & sad o 55 OT lzel
Ceoman g /AT asl e, IS CL.U; W
(Y9) 350 0 IAD (5,505 andllan 5 aaliin  opl oL
SPSS ,ijle 5 51 eslizul b asls Lo 5 42
Sl baesls L;)LaTJ:bde.ikJ): A rlqd]\'\ A
Sl 5 oSl ol o5 LT Gl )
5 Oy San g b Jolt blizal 5 jlas
s 03liul e jor 4 Wiz O g S

B 48l

VEIV 5 5,0 Ol pde dusys AT/Y oS 515 OLES Laasl
WOhliw Ao y3 YA/ ioean s 0 OLT Lo ys
5o el e w51 din g 05 LOT oy #0/Y 55,
et D e O Lo yd PV 5 5 e o ys TN
Jl Feo oYL Ol pde Loy £8/87 1y QLA @\:5
UYY o (Ao s FV/A) Ol sl sl o 2iy s
N oS G ik 35 o 3 s L P
WJlo FroBFY o s gadb g Aoy YR/F (JLe Y
ol e 3 Ao 3 YY/A s e JSKi5 1) sy Y£/4
ol 4 iy 55 Jle 00 B FY g gdib o
odls polatl s 4 1) Jlol b op e (e seib
sse= b Jl by cwazb 5 uo s WA 5 sy
s by Slalp op eSS g i opl & Azl
S 03> olas]

Ol il 5 ke Jols b ite oy (sloosls

sl 0T d)b B )L:au

we 010 (IAGDOg) Aloyw abyly

S8 o b o S Dy gt 7 GV s
i sy ok 65,5 i Sl
S5 S Y LY e O SI alde s Sl
CoiS OLF fm g dwge FUY ol
S oslial b asbt p 2ls) A8 i YL (S5
S5 05051 sy poeen 5 Olawaiae
bl b Osls el ol eolial b S50
03505 ool S Ao s M IS Sl s 1y asl i

(Y0) ol 0 dy b sl s ol 2L el
03 38 das buy el e Colsy (Al i
93 Jols asltmy pl L3 8~ b VAT JL
cb» (i () di:é\)f}a: Sl Cwd
ol Sols)y a5 g VP s (ODass
e #) Slys OLSHE 51 el e Culsy 3y
Ol 5 &Ko 5 3595 00 5 Gl ooy L5be
Lile 15w §) Gleys b QLSS I el 1o Sl
SENNVISTS CI ORI CRBUNTEC Y
blod 51 el e ol 5 (Oleyley sl
Wl Jlse #) (S ko 5 26, UK
02l e s K1, s 3 gdweals,
oot Culdy 4 b OV (L5l
by k) Gl B0 ST el b ey 8
5 Sl oki b Lol 5 oS sgds U sl
@30 VP S A S 5 a0 e o eS 5 o i

456 Ly o Olsbial 5 panaiie o) glie b asl tn

1WA 9GuG «Jo) ojladd «@aiy 2)3 o301 § (lols 5By asliling Vi


https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

30 (038 Ly)d

b it  amogd Sdodls ) Jous

Sas Sl il oSl e
A4 ARVAR! Ol pde (5l gal
£/ Va/vy Ol e S s s
iy 14/Y0 Ol pde 555Tb
o/ Va/vf Ol pke e 875 =
VA/TY WA O e a0l (g le
VPV VP A/FY Ol 6,8 S s
VIR #1/4Y ol e Gheuls,

Ol ke L;JAT)K.U; 3 0lpde 2=LA0s) b
Ol pde (gyladul 5 Oliabl dpys 44 da.a 33
40 claw 23 Olpde 63Tl 5 Ol pds s S5
2513 3 5m 5 (Gl sme 5 e gl ) Olabl Ao s
(B0l Salm R L s Golke w
23 LT85 5 6osTob (o b (5ol
S o Iy il 50 el e e sl Ol e

Y Jou>)

Sgle o b Oyl S5 Sk o sl Ol
i Olpde oladul (Ol pde 2ELEO,
deys 40 CI:M 23 Olpde gysTol 5 Ol s
Loy 44 cle.» 23 Olpde T 8555 5 Oliabl
b 2l sy olalae 5 Luke gdlal) Olieb]
(Solodeel (LD, Salepm IEI L &S one
WOlpde 53 Gkl 855 5 (gysTb (e
Al R Ohle, @8 Su oS

Lol alols, o Ol mld uones

ol Gaculos § Ol g G (T Sl b Ol e (SSUE019) Gl g (Swod O30 Y Joo>

LS)‘QQ-‘“C]‘—“ (r)bj;“.,‘.a%,,; e
oY AALd Ol pde (L0095 b m
/0¥ YA Ol e (5,5l gl
ey /oY Ol e (S s Ok 6,8 S5 CohS
/00 /Y Ol pde 53Tk
/N /FN Ol e GuaT 875 =
o/ </FNY Ol pde gLy (sasbo o
A /YA Ol e (5,5l gl
AA AR Ol pde gw ol gl ls
oy YV Ol pde 55Tl
o/ /FYY Ol pe geT 87 5=

VO 1WA oBunG «Jo) o)laid @aiy )93 «Sb} § (Iols «5)Gmy asliling



https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

CoS) ey R (Gm 03 S s ol i
Wl ($5l3lme g (ST1s (O (6,1 S
ot Glsdie S dade O S e
doys Y0 (Ol pde T, 8555 5 (6lsdul)
CaiS) M it Sl g O 5 (RE =0 /YY)
(@b 318 e e 1 Ok 5,8 S5
Ol (1) et |l 05 85l () p
03 Jele BT S Ol pde s)lgdusl yate 457 s o

NG | 1 ;-U} CodS s

we 010 (IAGDOg) Aloyw abyly

SEj LS S el o skea
Do d € G S5 o 5 Ok 6,
4 68 0ler el ok 3 8 o g (ENEN) OLejon
S alo)le Jatue la paze (s o OLES Y J gl
GoaTol Wlpde s b Olpde (5)lgkal
ol dwwlos Fyluie L0l pie T 8555 5 0l ke
F = 0/fa 5 P<e/i)) aso)s 84 mhaw s
ol 03 el O g £ e 0390 lslins Godias(ilis

Q\ﬁ.\.& LS.LAT)KJjﬁ- 9 Q‘J.L»Lﬂ LS)‘)"\::-“ d-\.&

NI St 895 2 Olpe BT 5 (G19TOl (w e (SIIgum! SN Oge T b b ¥ Jaue

Ol 3 &I

S olskne o T Beta B et
/e 10/40V - YA/OYY P

/e b/%+4 ¥ials VAT Ol ke (5l 5utel

Y7834 —/YFD ST —+/+0A Olpde s b

JOAY — /00" —/FF —/VFY Ol pde 55Tl

AL \7ALY A /57 O ke (kaT 87 5

F=vo/fae s P=o/oy s R=ofas  R%=4)vs. ; R? Adjust=+/vvo

236 Sl (6800 5 Ol ke g kel 53
Shils (Ol (el ) atuly e o i
ny Aas e Ol @l:.} e Sl ‘_g)bd:;u e
Aoy VA (Ulpde dw fs) b aite
Mo i Sbluy Ol 31 (R2 =0/V0A)
(b A o ot b (el e e L)
Ol () sdsslbal O S5 ulps omsp
23 Jele 2 Fee Olnde Gof i oS e o0

2 MEH el s ke e
TG P SR ¥ R RS PPN G
Ll ok 8 8 o, (ENtEN Oljes is) 4
s (5l e (as oo OLES ¥ Jsule oS 6,8 Olos
o312l Ol e g 2 Ol pite (5)lsekel Juli
F oot cul Olpde T, 855 5 Ol pde
0/404 5 P<e/+1V) w5 44 Tl 53 0l dclos

L,..w‘ Q‘}:..AJ?) Ju\.d O’j{ )‘.)L:a.d LgavuA:QLiJ (F =

1RGA 0BG «Jo) a)ladd (@03 8)93 «,3B)3N § ALeLs «5) By aslilind V¢



https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

30 (038 Ly)d

Shacaldy 695 2 Olpo GMT295 9 69Tl (wbed (Silgum! SFNS Ogamw 5y i s £ Jouo

oy

S olskine o T Beta B pRie
/ey \Y/5AA - \aZAT Cobsue

ani JYE /YA /eb Ol e (55l 54l

oy AR A /¥D Ol e (S 5

AR WAL IeYY R 22 Ol e (555Tb

AR V/vy «/+4Y AR Ol e (GuteT 875 5

F=0/484 ; P=+/++1 ; R=+ /¥ s R?=./1 .4 R? Adjust=-/-4.

ple) g 45t mbe R0 b ol G g
Gl 10 s e 3 3T cou 1y (4l
S S5 S IE e a0l
(YA) 345 oo

Sy op A5 Ol Dse (Soes @l
daly ol Glalils, b Ol LSO,
Sladss b oases pl 550 359 ()15 sy i
sl gar (YA) (63 gmmms 5 (YY) O, Ken 5 & 0
LBy Sal i (ulum bl ¢ S all
05 St ge Jlez>| ol Lol c\.‘«e Ol gea
(T 55 ph e Jad Lo L g,
6 flw b (09Tl 5 (Solsdeel ¢ s S
(emle i O ls Lodmes Ol Al
GLlol 5 bl godgs SISl o g Oyl
Sl BT il s Ty s s
Ty & Sl o I s S Sl e
s 3l s S5 68 S5 e ol
Sad oo el e Culy Ceb opl &S ks dal
(Y)

S 5 domid § Sy

Salom G Sty s n GRS ) S Ods
5 0Lk (6, (L) CadSL Ol e 2 li0ly,
b om W Okesley anle gaelsll,
B0y Gl o 15 DU Oy Samnen
5 olalan daly Ok 3 (558 (S CadSTL Ol s
OLes 5 e e b aom pl 3003 32 ke
sFLa0ly,y labw (YV) Cwl guen (Y41Y)
ol )5 Su S mlpl gl S bl
2 G Gl b ple s gl Gl
3 gl GL:.A IRl g (el slaaia
il rhe cl.'.a Shls 52 46,8 dzea
M B e s s o A e
(3Tl 5 e (olatel (saT 8
ol Lgh e o geme 35 SO mbe
el o bl adls (g mh LAl b w5
e ol emr 2,8 e e e S s ele
S Lo L1y ad slaHlr 5 L8 550
Sl Gl s b ol oIS e

b3 p 65 (S5 S 54t ml

VYV IRGA oG5 Jol o)ladd «@aiy 8)9 «,Sbih § (Alels «5)Gmyy asliling



https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

by L OT Loy 55 53,8 s 5 )
olal s K8 1 s Sl (b e
2013 el Sl 50 et B S
S o S A0 D Oy (Shes s
5 S Ll el e gaecsle) L Ol
Solgm pde (g p 93 3,03 S (g ls g
S Sl 5 (S50 IS glaslal o ) e
s JE Jele 90 OV L ps ) e
dny 4 G905 s pogdle (T, 5 5 (lgkal
Lol L5 o o Jule Son 53 0 5 35 S
PO K S C P 1> PN ) - PRN
LRl bl 5 o Sl (See 58 Gn i
slzel oyl 8 4) sl OLKs 5 ol ele
Dy Gl ull) SRl Eeb

5 e bl sl LS Oy (Soeer @l
SE) kS 5 Olpte 63Tl g olsae
oky glaole I gusTol )l sy L
23 635 GBI (50ui 8 )3 & Sl Caind
5 N Goslsd 6,8 il 5 eiide ( ek
L5 o GosTob pen el OO b ablie
St Sk 5 I e 54
O Bl 05 2 Vb w sl LI Ll 5 5T
S SL5 iS55 5 8 5 Lo, sl
SesBl Jolse b 55Tl Ol pde 355 e Oyl
el e 5 Lk el g o el
Al Cel ol &S S e S s Iy (6 S
GRS Grmen 5 313 gy el e D
CwiS il s Ssmdl 43 Odd M Jlazs|

(V) 355 0 Oyl 5,8 S5

we 010 (IAGDOg) Aloyw abyly

5 Sate bl ol Ol Ogusn (Soeer mls
Oty SU5 CaiSh Golskal o ol3me
Sl el gUlg 5158 SSTyal edaal 3l 3
St e 5 e D38 (S gty (5 3l
b Sd i ol A€ as sleely S eslimal 43 (s
Sl Gl aS Gl (F) Sl bl S
&S Wyl slael sl Sk o 0 g Al (YL
DL S5 53 Sl (S o o Al L 15 0
S 340 0 Lol 5 dipd HE 5l (kigh s, 0T
) 59, YU 55 Ohke )8 Saij caiS

O S g 5 ke Lol sls plas @l:.} Cyeomad
Al 3,03 3y el e eIyl b )l sl
S Sl Glay Sy 5 055 Jsel sl 51 S
ol Ll Q!Ji.u s oliws ‘_ga.l;;fubnj..a
Ol e Sl 0T 51 2wl &K 5L Ul
S 1y b e 35 B (555 bl
5038 S by 5ol Ll et b LS
@y aoT axeiys g sl QL) 55 (glo3l (slag s
eVl el @ ) LOT 5 adlsly a8 5 A
o) 9 S e K5 iy o Sl e She
L SR el e Lold) & 550 e Lol slizel
()

Ol poe (s o 213 O (Soer 03057 s
Solsisme 5 Cuta L, Ok (S5 STy
e @kl S 4 ol o B 5l 3
4 Oy 93 25 GUIS 2550 53 25 S )0
) LS 0 361 0T 5 bl o )5 Coth ga
Codggue it o o8 350 Lol i b

gT L;LAUJJB_- 9 LA&W ‘bji‘:\f’,gs" QLA)LA B b )K

1RGA oG5 Jol a)leud (@033 8)93 «,3B)3H § (ALals «5) By aslilins VA


https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

30 (038 Ly)d

Olygea 1) OOKia 5 owmal Julge 313!
Colbsn  philes Gl Sl 03V S gl e
@f‘xléb—@)x;@)ﬁ):cwwuo]’ﬂ
ST oS akST g Imee WSl O gmen WaOT
S g g g e S | S B
355 Jrd 4 Sl 5 ST Jas T D) o
ol oy Y sl al ol 5 458 ol e
ool Cews s LR R (YY) 558 0 pal e
0353l A000 sl el (LI, ale )
Uil s clie bl 5 Ol 5 Shes s
o ool 038 s el gl
Sphge Slghn L0, Galew A1
Gy ka0l lal e ssp e,
33 s Olgley 53 Geios ol 543 IS 5 Ol e
oo 53 el 35013 el skbplandl Ol gl
3508 bl ol

b RISl GWSMe oS 550 0 slgin
b 5,8 Soge Ok, 5 Olpde liaols,
Shecslsy 5 Obkuy 5 Olpde SL5 iS
STy B 5 e e

S80S 9 KU

355 258 5 e JaST il s 08 iy
s Ol slay o yoes Ok s 5 o s a0 1
g allbgls Ojgea Gass opl 5 &S Ol
Jos Llos S &S i wode Oldal sl

Ayl o

5 e bl ol Ol Ogusn (Soeer mls
Ghalolsy 5 Olpde osTol Gy ol
s Al 5 b a 5Tl Ol e 305 5525 e
Tl 0T Jor sl e Ko Jilaws 4 (5 ly e
4 Ced S Sose 53 Lol ol
gl s Liose s O s 5 LS ol 53
Jolss ol a8 iyl O b dblas (ol LIS
STy I el e a6 55k e el
bl Olgea Ulg e Olnde sl ol pbe
Sl S s bl b agrlpe e Fie osdll
s9h Eel 53,8 15 eslinulsygn sl e o pus

(PF) 48 oy Ll 31 0T s, &
;..Uj S Lg..uT)lf:}ﬁ- e s e UL @L"J
5 Sae galaly el gleCols, 5 Ok
4 cpdls Olaabl g ST, 5 .l lalins
by s s slp Loy sl A
Sl s oy Caglie csysTob 5 50, il
ol S g 4 Do) (Sl LCman 5 SIS
Sopy sl sba LTS5 Ol pde (FD)
b i 5 5, o S et 5
5 Aiea S Hlie asg;y gl (VL T LK
Jalse cpl S5 Lyls o 3THIS 4 S5k« Ll
Ohlw s )85 Sh) ciS & 55 . Sol
Vb o 7 Slde ioman (FY) b 2158
Lyl edae (iyls 1y essaslael b ‘54,=T)l§>)>'
e LOT 4 7 1) alby el oUls WOT &

e el pls e sd B s Mlg e g LHls 5sd o0

VA IRAA 9BunG «Jol o)laid @aiy 0)93 «Sbh § (Alels «5)Gmyy asliling


https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

we 010 (IAGDOg) Aloyw abyly

References

1. Steinhardt MA, Dolbier CL, Gottlieb NH, Mc Calister KT. The relationship between
hardiness, supervisor support, group cohesion, and job stress as predictors of job satisfaction.
Am J Health Promot. 2003; 17(6): 382-9.

2. Ziaei H, Katibeh M, Mirzadeh M, Sedigh RM, Rabbanikhah Z. Patient Satisfaction with
Outpatient/Inpatient Ophthalmologic Services at Labbafinejad Medical Center Bina J
Ophthalmol, 2009; 14 (3): 289-297. [In Persian]

3. Kirchheimer B. The patient's perspective. Hospitals must report patient-satisfaction data or
face a financial hit; For many it's just business as usual, for others it poses some challenges.
Modern Healthcare 2007;37(29):26-31.

4. llies R, Judge TA. On the heritability of job satisfaction: the mediating role of personality.
J Appl Psycho. 2003; 88(4): 750-9.

5. Hsu, M.Y; Kernohan, G. Dimensions of hospital nurses’ quality of working life. Journal of
Advanced Nursing. 2006; 54(1): 126-131.

6. Chiok Foong L. Leadership behaviours: effects on job satisfaction, productivity and
organizational commitment. J Nurs Manag. 2001; 9(4): 191-204.

7. Soltani, E. Human resource productivity. 2007. Tehran: Ardakan publisher.

8. Moorhed, G; Griffin, R. Organizational Behavior. 5th Edition. Hongton. 1998. Mifflin
Company.

9. Cohen JD. The aging nursing workforce: How to retain experienced nurses. Journal of
Health Care Management. 2006; 51(4): 233-245.

10. Sandrick K. Putting the emphasis on employees-as an award-winning employer, Babtist
health care has distant memories of the workforce shortage. Trustee. 2003; 6-10.

11. Saraji A, Nasl G; Dargahi H. Study of quality of worklife. Iranian J Pub Health. 2006;
35(4): 8-14.

12. Shahrokh R. Health ministry couldn't get customer satisfaction. J General Prac. 2008;
1(7): 10. [In Persian]

13. Brown JB, Boles M, Mullooly JP, Levinson W. Effect of clinician communication skills
training on patient satisfaction: a randomized, controlled trial. Annals of Internal Medicine.
1999 Dec 7;131(11):822-9.

14. Faraji H. Labor productivity in organizations. Iranian National Productivity Conference.
2006; 1-12.

15. Luthans F, Avolio BJ. Positive psychological capital:Measurement and relationship with
performance and satisfaction. Personnel Psychology. 2007; 60: 541-572.

16. Nelson D, Cooper CL. Positive Organizational Behavior. (pp. 1-8). 2007; California:
SAGE Publications.

17. Luthans, F; Youssef, C; Avolio, B. J. Psychological Capital: Developing the human
competitive edge. 2007; Oxford University Press.

18. Sinha PS, Talwar T, Rajpal R. Co-relational study of organizational commitment, self-
efficacy and psychological barriers to technological change. Psychologia. 2002; 45(3): 176-
183.

19. Youssef C, Luthans F. Positive organizational behavior in the workplace: The impact of
hope, optimism, and resilience. J Manag. 2007; 33(5): 774-800.

20. Seyed Javadin R, Hasangholipour T, Astaraki S. The effect of happiness on
administrative health with mediating effect of quality of work life. Journal of Organizational
Behavior Studies. 2017; 5 (2): 1-24.

21. Mirzaei H, Mirzaei M, Fathi L. Investigating the Relationship between Dimensions of
Religiousness and Psychological Capital. Contemporary sociology research, 2018; 12: 1-21.

1WA 9GaG «Jgl s)land (@233 8)93 «(,3B)IH § (ALsls «(5)Bwy asllbosd Ao


https://sjnmp.muk.ac.ir/article-1-196-fa.html

[ Downloaded from sinmp.muk.ac.ir on 2025-12-08 ]

30 (038 Ly)d

22. Fayyazi M, Simar AsL N, Laveh M. Using positivist psychology in organization
leadership and management. National congress on management and leadership challenges in
Iranian organizations. Isfahan Azad University of science and research Isfahan Azad
University of science and research Isfahan. 2010.

23. Yazdani N, Khorakiyan AR, Rahimnia F. Investigating the effect of psychological capital
on the dimensions of deviant behaviors in the workplace. Third Conference on Management,
Accounting and Knowledge Based Economics. 2017.

24. Khalife Soltani H, Vali F, Sehat S. The Effect of Positive Psychological Capital on
Improving Employee Performance: a Study on the Nationwide Insurance Company of
Tehran. Management Science of Iranian. 2014; 33: 47-68.

25. Mahdad A, Mahdavi Rad N, Golparvar M. The relationship between work life quality and
organizational commitment. New findings in psychology. Journal of Social Psychology (new
findings in psychology). 2010; 20 (5): 41-53.

26. MosaddeghRad AM. Evaluation of the rate of satisfaction in hospitalized patient in

Ghazvin Razi hospital. Journal of Management and Information in Health and Treatment.
2004: 83: 28- 32. [In Persian]

27. Arab M, Shabaninejad H, Rashidian A, Rahimi A, Purketabi K. A survey on working life
quality of specialists working in affiliated hospitals of TUMS. Hospital journal. 2012; 11(4):
19-24.

28. Hobfoll SE. Conservation of resources: A new attempt at conceptualizing stress.
American psychologist. 1989; 44(3): 513-24.

29. Masoodi F. The relationship between psychological capital and staff job satisfaction and
Clients satisfaction. Dissertation of AM, Alzahra University, Faculty of Psychology and
Educational Sciences, 2011.

30. Cheung F, Tang CSk, Tang S. Psychological capital as a moderator between emotional
labor, burnout, and job satisfaction among school teachers in China. Int J Stress Manag.
2011; 18(4): 348-371.

31. Fredrickson BL, Tugade MM, Waugh CE, Larkin GR. What good are positive emotions
in crises? A prospective study of resilience and emotions following the terrorist attacks on the
United States on September 11th. Pers Soc Psychol. 2003; 84(2):365-76.

32. Luthans F, Jensen SM. Hope: A new positive strength for human resource development.
Hum Resour Dev Rev. 2002; (3): 304-32.

33. Chemers MM. Dispositional affect and leadership effectiveness: A comparison of self-
esteem, optimism and efficacy. Pers Soc Psychol Bull. 2000; 26(3):267-7.

34. Avey JB, Wernsing TS, Luthans F. Can positive employees help positive organizational
change? Impact of psychological capital and emotions on relevant attitudes and behaviors. J
Appl Behav Sci. 2008; 44(1):48-70.

35- Luthans F, Youssef CM, Avolio BJ. Psychological human competitive edge: Oxford
University Press; 2006

AVIRAA oGuG «Jol o)laids «@aiy 8)9s «Tibjals § Ilols «5)Em)y asliling


https://sjnmp.muk.ac.ir/article-1-196-fa.html
http://www.tcpdf.org

