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Abstract

Background & Aim: It is necessary to identify missed care in different clinical departments in
order to improve the quality, quantity of care and patient satisfaction. This study was conducted
with the aim of determining and comparing missed nursing care and factors related to them in
intensive care and general departments from the point of view of nurses.

Materials & Methods: In this cross-sectional-analytical study, the number of 720 nurses by
stratified allocation according to the number of hospital nurses (360 from intensive care
departments and 360 from general departments) of hospitals affiliated to Golestan University of
Medical Sciences in 2022 and were selected in an accessible way. Data were collected using
missed nursing care questionnaires and related factors; data analysis was done with SPSS
software version 18 and U-Man-Whitney test at a significance level of 0.05.

Results: The average of missed nursing care was in intensive care wards (31.40£7.55) and in
general wards (66.23+8.18). The average score of missed nursing care factors in the general
department (33.94+8.16) and in the special department (64.02+11.19) had a statistically
significant difference (P=0.0001). The most important missed nursing care in the special and
general departments was “participating in interdisciplinary patient care conferences" and "doing
oral care” respectively. The most important factors related to missed nursing care were in the
intensive care department "emergency conditions of patients” and in the general department
"lack of nursing staff".

Conclusion: Considering the difference of missed nursing care in general departments compared
to intensive care departments, it is necessary to train the nursing staff and monitor their
performance.

Keywords: missed nursing care, nursing, intensive care unit, nursing care

How to cite this article: Ghorbanzadeh S, Mancheri H, Sabzi* Z. Investigating Missed nursing care and
factors related to them in general and intensive care departments from the nurses' point of view. Scientific
Journal of Nursing, Midwifery and Paramedical Faculty, 2023; Vol 9(2), fall, pp 187-199.
https://sjinmp.muk.ac.ir/article-1-578-fa.html.



https://sjnmp.muk.ac.ir/article-1-578-fa.html
https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

91> sl i 30 LT b bl o Jolgs g o Ligol 3 (5 sliw 33 SLOCUS! yo (wy 9
ol b 3 00 31 0399 i g0

TSy [0 (S ymi0 ooz 0313 b B Hlw

ouugt?,f.owbs.zﬁC,Ln&umal?,fdw,d,uﬂu.&xu.akjg,,st,.é,uﬁu,\wu,ls A
1t 0BT Okl Sy g she o8l €5 sl y Dlidiond 5 o ¢ glale (55l 08T €5 5l Jlyslel Y
NMEN RN TP ol ¢ gyl Sl S ¢ g lole (gl 0SS € (gl HLISY

dr.sabzi@Qoums.ac.ir : Jaos! cs e |2 1 ghune Okiuus ik

LA VATER - B VEYLAYY o8l b

TAA 11€0P Ja30s « 03 d)Ladls « @gd )93 (Sl § (lals )Gy aslilnd


mailto:dr.sabzi@goums.ac.ir
https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

5 CaSL Bl e )l ol amsy Cons 1Bl glulis
ol el B (ol ol o (O)Ans a1 SOk s
e > sl e leys e 3 e 6 S
Erisn &S bl (ol 55 cegs pagie 5 Lo
S Sl ok Jhs Gl gladsly jy o LB,
23 SIS Ol oS el 0 Yo 45 0T 015
R e R R A e N T e
SV o DL 3 508) Gl b o 51 (6o
Cadlye 53 oS ESLS Julge Olge 4 (oobe gl s O
ssbas (Sl Ol pde (FV) sl 0k [i1E ol i gal 3
Sty S po 5| (AL St b e b 5 ot
L byl ol B, e 53 9 Lsd o axlge odd Jsal 5
AN ol IS By 5 bl s Rl
S ol Slg oy &Ky s G e (A AS
Sl 5 3 Sy L Bl S (Sl Juls 15
5 A8 e g LS p 5 by piS a5 ) Obley

()l sl G o CodS 0iasOLES puiomes
tels el S el 3l Cudl e by Sdaze Solalllas s
Whly ol pde Oblay I Sl e CdS alS
S 65l 528 plo 5 Ok ad Lo, als
Ode Ok GV b (Sluyles alssie Ol)ley S

G F a5l Dl s Gl slew (8 e Ol

w030 Jgslyd (5)Gw)y (SloBlys ()

4o\

5 Sl Sl s pls L gl Olse 4 Obke
e S 2y e ains w0 € 5
Caliien o > Cadlw Lo 5 2551 (bl o psls 3 1
4k &l AN o ) Codlw Slods 41| -
S Glay Jadll 5 osill NS aer & Ful by
plie L )3 i Sl 4l 5 Sl Loy 8 5 esl il
S S 5 Culs )y sl Col (gl Sleus
23 G Ohlew G 31 S (Mg e Ol
Sl e 3L dbasls Ods 03,57 5 51 Oluabl Okl
om 3 Lol Ll (23l S e ol ) aslraes 5 el
Sl Gl Il am Calee Vs 4 Lli
i el p by Sl (Flasde sl
@ 8 g ChiE 55, 514 Col ol Uiy x5 030 p s
Sl s e gl e NS5 S e plod 4
el (OIS o o,Lal el 03lBl Ll 4y b old i gel 3
sl (o5 8 4 eddhalp by slacls
S K S sl gl 2 Ol o0 S ol (55
5 S5 5 5 edks Olay Gy O a8 8 sdisl 4 i

LF)3510 o st a1y Olusl (65 5ugs

1€ P 10 « 93 o)Loud « @43 )93 «SBRNY § (Ilels () Gy olilins 1AQ


https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

ohBGan g osl) oS hlw
AR Sl ST Jele oS5 5 il Hlen 4 sl o (s03
FEM by 70 Gb (YL glasl gladkely
4 b g Oyl (Oleys gy Dyl5s ol iglas
S pelal g psee L Sl
5 alee gla t3 53 (6 e Ohley ¢ e Coale Sl e
S b o Calibes Gla 5 )5 Olley Ssline 251 50 LS
a5 b, S 58 amlie 5y Gla e nl )3 Sl
Al Sl 5 okl 5o (v Hlael laamin )l 2t
odd Bgel 3 (ol TSN 0w ar g g el Sl e
Do (gl Loy 5 0l S gel b (ol p S 6 B
258 ol Slides S e Aash glals sl Sl &S
Ol s o o Slallles (:lgu'\ (:.,\:« J:J; 4 69)19 sl e
ol gy ol o dnglie 5 o Sulaly 5l andllas Ol
Gl it g Jele Ohku, o s I edd el b
poke MRsils & atwly cloboslen o 5 035l
Al VPVl 0kl (S
b 959 blye
Ol Olawl 53 VF0Y Jlo s Lo —  abaite anfllas oy
WA e 3 O 5 gole andllas ulul Al ol
Solyy B e Sl 5 o Ske 5 OF)
o e Dy p 3l e3lizal b 5 Fo/FVEQ/PA os b gel

ﬁ\b)'/%adw‘&)bwa};&)bﬁﬁ

190 1€ P Ja30s « 95 o)lauds « @gd 8)03 «TibI § Iloles (5)Ew) «Loliind

Sl 35 sl Sl 25 e LY=)ol ot
awe ool 3 Ol 55 (SAl Oladllas odd gl 3 (5l
oy e JHls wils 3 (1Pl oks plnl
ol Sy als 1 E s adgl ol e 5y e 5sel b
@3l V0wl (6 iy Olalllas 4 5L 6L 0n 5 u.alfT
Gy e s 4 Whasls Ol Slles
Tl bal s KT lokesln 3 edd bl
33 OLKes 5 s by &S gladlae 3 (VFAV)L,ls
Sl Gl fad d plail ol IV
55 Sl (s 5518 Lo 3 YVBYY olds i gel 5
o S S 0ds i gal b Bl e oS dms e OLES O 5
wwe) ol 0o Sty Olllas 4 5Ly Calabley 5o
odd pasl B gl Sl LU SIS e s b
6 eds el 5 bl e sbul y3 & Sl sl ge Ci L
Ghisle 58 5 Sy wry (VFINLIE
6 O alS s Wiy e ek bssl b ok,
Oles 1SS L Sl e 5o ol Jale (sl (F)SL
U S lroysd oy b EjsaT Jals pslbe 555eT 1)

NDUS o S5l il 28y e
Slew el 53 o e LA Sl Olaaiis aen 4 S
Gldul b ST s 0ds L85 4 am g b ke, (s

A5 2 sh e Ll oS yls bl BB (Sl sles


https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

b g b As ael e i 5ok Sl Jiu 4 S e
S ol et 5 Ol sley 2 nlite ot
s Ol ez )3 Dy 4 L3 e 3559 Hlae sl)ls
sl Gl A g LS el o T Gy sy Cldal
Claaeliinn , & ds wul s LOT 1 S ST culs,
93 baeliin y Cid gl T iyl 1SS 1y aby e
LOT s 03ls I3 Cabides LIS glacind Ol b, Las]
3505 a5 1y ol 35 Lkl Sl Csle s
Ly pn s S5 88 e 00T 51 i sl )
i Sl dilraen Slble| 4
obuﬁ&gbf,ﬁzouw(.J;;tue;\%;,ﬂbfdlﬁ
O able pldbvial Cond s (e ¢ Jal ¢ oz ¢ )
sl s wlin, (GE6lsl boge (e &
CLldle o by bl wlin, old el
s oslimal olls 3 ol 5

a1 0D g0l 9 (SBC Sl o (SUbdobidns
(Y++#) KalisCh L g odis 5 sal 3 (5 kw s slalodl e
(Ol a5 S 15 iy 5550 Yo Jl y5 5 g
(bl OB Glaw &S w5l .l 4 S VP Lols
N 2 Gl a)ls s (a5 Srmelp (2)seT
o | b & ST LI s an S L e 4 S

Flp A o) (S il Db

030 Jgslyd (5)Gw)y (SloBlys ()
ol anlllan (g i 55T ) 4 gas ¥F w5 (gl
Olos 4yl by ool Jin 05,5 53 )3 gl it dulie
S ol by ks Sl g dmalor I 35 45503 Y9 o310
s 38T B VY S 55 5 65a3 ¥ 05 8 a3 4 sed
ol el janasi b slaib iy 4 68 6
3508 o) ol 5 Jels Oyl 3w o 45 Line
Ol i e S Ol sl (i3 a5 addlles 4
i g e5s bl e Gl ide 53 Jold Ol 5 4dS .05
ok s gl e 5 ICU CCU o i o Joli)
(il O3 eS8 (ol (S3ASS sl e85 slen
4 atwoly GOk los (s (6 2 s S50 5 csy )
3355 daal 5 S VEY L s 0kl8 S p ke oKl

s g Al azdls |y andlles 4

calllas 55 OS5 4 ol i el addlae 4 3555 las
(NS 2 e Sl oy WS R8I
g ooliylS S e il 5 I aile ole ¥ L b,
351 odoslsgaly OLSS OT SVl g plas o7 glasaliion
oo adllzs 1 54 odkdoslsgealy 2l &S sladelin s o

Ll
OVt US” sl g Sladss Ciglae e S Sl A
S pde oKuls 4 atls slaokley 4 S a5k

ol s 5l e S 5 (Sinlen Sl dsy 5w o 02l

1€ P 10300 « 93 o)lads « @@ 8)93 331 § (Lol ()WY oliling 19)


https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

ohBGan g osl) oL)YS hlw

Sl “5”TC:“"~' 5 A LOAY) ) ol 54T
Cino 5 Cgx L3 YAasews SPSS les 3505 easls
Solp mis dsdr 5 obae Ol oo i Laesls
— 55 8 palS 0505T b oS (gl e dle o o5lind
Gty L b w58 Shls &0 Ad edanin (i e
o o ge3T Golobme pmlaw s oslizal o 03T 5

a8 b/

Lasl

-

sl idw s el Hlw ) 45 ¥P 1S sls Ol sl
03505 oSG JolST 1) Wntalibins 5 sl 5 ¥OF o35 bl e
JeoSS (aib) £ 4 DL, el |y aalidin ;55 5 F
aod Iy gl ide 5o old iy @53 ¥F 51 gas
S 53 Ldgel eSS oS 1) baasliin i PP
NE ) iagh 53 odiSCS 5 jkw, YOF jlohy Cudl e
5y AN sl 3 a0 (e Y (b
Sl Y7o S5l e e id s ding (S8 B A
(o YV (b TN ) Jags 5o eaiSS
23 L (S50 VP 5 ey L \PY (gols)l 3 a5 VF
5 e il ol Sl g Kile o s
055 Sl i 53 JEL Ok 53 0T L ke o Julse
Sln 457 (S ey bl pn 0 i e o515 LS Lasly

u,.&;z BE) °“’L‘;'u':'}'°‘f9 ‘5)[:;#‘}..’: L...s‘je a_,a.;

190 11€0P 30303 « 93 2)Ladd « @ 2)93 «,3DjIH § Lsls 5)Bw)y aslilosd

dioan 5 (Fo,ud) oS o Sselp T m (Yo 0)eS oo
oped (reS 347 0sad (n F e (Foad) (oS o el b
Ol 03 YL etiasglis YL ojel LZwl YF
o) S ol (655Tok @ p3Y el Sl OB el b
Q\¥R0) el it 55 B)ald o b ulie asliiiw
G b OY0) bl adlas s Ll ) LU
e ML (LS GWT u,8) G555 (Soan

KQAPRW
Showdlp b hip | hige  dlbiwy
Glcdle U bie Jolse aslin, od_sigelyd
53 (YVF) 0, 5 Black Man Lw 5 s sl 3 gal 5
aw 15 5 g W lls 5 ol 0kd ol b Ul 2l
"ol s @l mle (Gludl mla s p el
23 el ol adein sl sla adge (YY)AEL o
fn Ol (ol ol S5 ol y gl (gt O
45 YL wlbey 5 A B wlie ol 4 o8
Consl 057 )= Coeal ) (Al PO SS lie ol
ol ok 4 8 L5 s F= sl g Ve sl (Y=
dr a g dale A B Y s el ) Ll aels
odiasOlis (il i anliiaey ol 5l edd ol Ll
ol S b L e Jalse O35 Coeally Ol

AN sl gl gL L WSl 5 s dals Bl


https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

dor) il "wla" dm a4 b bele it

(Voylass

030 Jgslys (5)Gw)y (SloBlys ()

b das e Jolse 00 5 0ke 5 Lib o (FV/VEF/00)0% 5

45 ML&S‘ (99/Ai*‘~/\A) J-:-’ a-\.«‘vd}ﬁ\)s 6)@;3‘ C,u.;\f

059 bl i 55 JELE Oyl s 53 e Jalse 5 0dkd igal 3 (55l s bl e 0 pei 5 S0Le ) 6 led e

Shre Ol oS
‘“u‘u;}-“)é C«E\f
V/00 *V/F
/% Y/YY b
Y/YA VY Sl ey Sl e b Laod e Jolge
Y/VY \V/AS EE\TIREY ol i 5ol 2
AA 95/Y¥ sl JS 605

Sl Sl e Kl S 3l Ol s e
S s ons Sl e idu 95 Ok w53 edd S el b
5 P=e/ovey) syls sy T Slslime Soglis JI i
Sl i 3 sdi gl b (ol bl 0 e Sl
awslde )5 ASb s 0y Cudl e gl i3 ) i Jl e

Gty G Se b ke el S osel oSl

ﬂ)o}:_) gl...s‘]ehfiau_gé Q‘)Llwﬂ:;ﬁ)é oMUQ}A\JB
Br) Lags 4:..3‘ sl S Lg)LAT Jb\;:u Q}Uﬁ d‘jo-
'

Ot 95 Ol Gw 5o ke el "ObLs M as

(Y a)l—a.«i' J}J’:) ALé g:,éL‘v. ‘SJLAT J‘JL'\M ij

3 okb sl b by bl oj0 S0le o gl o
Jjr gl idn o3 Jols Oyl 53 OT L Las e Jolse
ol Sl oy SOke 45T sl Ol Laasl
oSGle 5 Aab o VWAFEANG Ul i i 55 old i el b
Boekd bl ol Sl b LS Jalse o
"an s bge Jele 5 i s Lib e FFNNENYNS
AL (1 /DEAV/A0) " slie

5 oks el (6ol Sl e Dl i Kol amlis g
Cdle o tdu 55 Jols Ok 53 OT b Las e Julye
0551 L OT (2l lwl ol o sl idw 50325

S sl Ol LBl i odoie (5 jmenl (35S slS

xayﬂ\;d.(P=./...\)MJL‘J;GJ,:L;IJIJQ\JQ;

ST O S S PV JOR AR O P PPSUC I PP FYE SRR R, G PO PRS

sl e SN RF YOS SCE R R
p-value
/Y Sl i dn
AR ¢ Sl )l s
JFYED ok

1€ P 130 « 93 o)Loud « @43 )93 IR § (Ilols )Gy slilins |qW


https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

ohGes g o31) ob)YS Hhlw

CTOOAVYI) G sk 5 OLS SIS 5 0aS™ 1 Juls 5 5
R R I T > S SRy

Jedlgea) Olsles () ol Ll 5" "(YOY (V2 ))s 5

Al " (YFOCPAN)) Glog Candy OS5

&

—

oty bl e 5 le &S sl Ol ol asllle bl
oy Cle sla Lidu 4o JELd Olku 3 odd b el 3
Jym sl i 55 Jela Ol ;s 5 (FV/VEF./00)
o el ol b e )6 LBl e (FWARAFNS)
2 OLSes 5 gl ol wdles Wbl Lkl
Cile o0 ke sy addlae s 55 (Y14)0L S
(VA3 503 515 (FYNVEYAFA) 1) ols 5 gal b (5l
S50 0l (YO0, 5 olel ol anlllas bl
Oslis os Codl o w53 odd el 3 (Gl C31 0
Sl Jlazl LY 5 (S (V)8 oo Lo 2o el )3
aadllae 3ym Oty S § 5 4 by Ll e L o
Sl sla w3 Jels Oyl sl asdlls s L
alas 5,05 Gdlssen 5 ICU (CCU) UL, o5
b s Jels Ok olel anlae 53 oS Jlys Liks
(V) 8515 andlaesy e (NICU) 0l 5 059 bl 50

Gl ST b 5 Sl e Co Olley ¢ Sl e Cosle

191€ 11€6 P Jly « 93 d)Ladd « @43 2)93 TR § (ILsls (5)Gw)y «asliling

23 edbpgel b ol y Sl Gl e e s
S sy Ol basl ohy Cudle gl isw Obke,
CSA L Bl S5 el el p Sl 5 e
bopll" Mol S EBle ol ady o gl el ST
rl,,,;\"‘”g;#ﬁ sbidle 5 ol ple 5 ol
Gl 612 e 05 57 o3l y i 5 "Oles slaidl e
poraE 3 il "y e LG o S
Site Ok, 3 edd pgel b (gl Sl Slsl b
4 e baal b Lol e o F e 65 ol Ol bl Ul
ol MOVOBLANOS sl il fols 5
e Wiy o ioss & olew lp ME 035 osleT
51 slew @ 0als 1e s " PR/ g

il o "FOOYL/0))5 58 5 o S
Gl p e b b Lo SslS osa s
o5 bl e Glaiu 53 Ok o€ s Sl ed b gl b
Jla o4 e o icenly &S sl Ol baasl
Candy 04 S Jeedlsie) Obley 5ol ksl Ll 5™
0335 s 53" 5 " sk OS5 4wS™ " (Glew
Jolse Sslp ot 53 Al e lee 53 Ll
33 Ok B 1ok i gal b (65t bl a b Lo e

4 J,:Lc Q.ljg;.:wlﬂ. &S osls olis aasl J‘}:q- LSL“U:'"%


https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

Ororen (TPl oo o odd Sgel (ol y 310
ol Cadl e disls Ol 35 (Y\DOLKer 5 oshn
Cgllas 1y OUSHE sldws S Syl Lo g ol el
LS o bl 1 OT O a8 ki 5 s Cannas 15 o0
(YOIl 208 (g Islime oy goo @0

Gl i 53 Jels Ol 45 5l Olis ol anfllas sl
bbse Jolse 4 by Coenl p Cho a0y o3l
ol sl Lyl 2" s ek el B )by e
23 3013 0355 s 53" 5 OS50S MOl ey
L Ses 5 DUffy Ll pan 53 .mw‘olﬁ"p) TP
oy Bl e (61 e B 4w 45T Lsls LI (Y1A)
sldas L OV 5415 0355 e pwd 3 el el gl 5
LENS Jonyy BTG sl 5700 SaS OLS,HS Cnlial
(Y9 L5 4o i) S

Oyl ok gl 3 (ol Sl o a5l sl
2SS el S a ehs Sl sl o
oles Il Moy SISl 5l il S
"wies 03,5 4 6 &S Shles ys e, oLl"
53 (0¥ 5 oole baly pen s ad 515
5 OO S 55 (TDOLKes 5 sl ¢ (VF) sl
Sldlas s 58 OIS el s (YY), K sKalisch

R e "la u“-";“"f Y C_Sfb" &S oazsls Ols s

030 Jgslys (5)Gw)y (SlocBlys ()

b b O plee 3 piomen il o Sgline 3 93 5o
03505 OIS oa (YO0 5 JONES ¢ 5l anlllas
S Sl ok Gl gt Mallin by oS
D s Jele ool OLS LIS Ole Hs (1 AA-00)4s,
AL o5 5 sl o sla

ol Sl e aslan j3 &S 5l Ol ol aslllas al
ol dlyar 5 sy Sl la S o odd el B
23 edd fgal b (gl Bl e 5 315 sz laliae g)LeT
Al e 03 bl e o i 5l mi e gl i
33 (1Y) LK 5 ole ol anllas 4l L lke
s b gl (5ol y Bl 4 Widged 518 5 5 anlllas
OF)a,l Hslae bl Cosles Calises gla ide o 3
5 e T Slojla slstle )3 Sl Ol e
adlas U ol andllas j JoLa Ok, (635 ol
55 S5 ke ool s 0l oole

BN "OLSH 558 4 sy Olis Lol anllas asl
5SS 055 bl e Sl 5w 3 a5 e sla i
oy Cblpn b bad e Jalse Sl Coanl (Lol e
5 e O anlllas Lialy cpeed 53 Bl o 0dd Ssel
dox lgadaze Jelge a5 sl Olas (YerA) O, Ken
33l glagslen 35 5 Hlew L) Bl ¢l 35S

Jap Slp s ame) Lelisl Gl i s edS Ay

1€ P 1300 « 93 o)Lods « @g3 )93 b § (Ilols 5)Bw) «oliliod 190


https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

ohBas g a3l gb)3 hHlw
P P R RIS UNR (L 2L DY LD REA g
GO L Llg e s odd Sl 4 sley S Rl
DI L sdd b gel b (6ol s bl e Ol 5 Oyl
F)das
Cntl  Jole n g Ol gt 4 DL, Sl aalllas o
e 3 S Ol o Sla e )3 el el 3 L3l s
3 305 Olo 3 55 addlas 5 (Y+14) Cleary-Holdforth .,
il Sl wxdy & Ol a4 ol Sl oo le
Ll el Sl OT 51y 5,85 B 55 1) sk JS
ST e U als tabas 1 olorl Sl (slacadl e
G 53 i psba bl ol L) 5 Sl 4
(V)15 5l 3 4ty s 51 bl o
aw dlio e ide s Jola Ol &7 sl Ol Laasl
5L ‘,,?" 3" ol bl u" MO 5 sST" Lile
Sl b Las e el e Olsie 1y Makis 2 5 Sl
b bl en Lssad 518 Comnly oddhgel 3 5ok
N &8l b basse Jalse Slllan (& ol anllln
Soler O S8 mle b 5 OLSHI sl | a8y s
TAe PLL o D 5 oole e 0555 o s 53 ¢
Olins ol adllas 4l b & pslie 55 (Ve A YY) L5 4
Sl oy adlas i85 0L 5 (YA,

Sl S sl s ol Jalse Ll

197 11661 10 « 93 d)laud « @gd )93 T § (lols ()G oliling

bl opl pomer il o ol sel b Gl Sl
Hernandez- 5 MolKes 5 28 Sl ol
Al o bl er (YOI, 5 Cruz

L e Julse o plaanl oS Al osls LS S5l adllas s
Sla i 53 JoLa Dbl 5 o 5 gl B (ol Bl e L
5 bl (Gl mle s 5w 0ny Sl
OLer 5 oS ol anl bkl jen il o SbLs,)
aly gl gle Oyl S il Ols 55 andllas s 50
i S el ol Sdlie S5 53 Jole S Olse
b LWl ol mes (V)i 0L
adls 5 (Y1), 5 Herndndez-Cruz olalas
(Y XP) il 05 g Ll e (Y4IA) O, Kea 5 Duffy
L3505 Ol 0L 5 sl ol anlllas s byl
ol Sl 0 59 53 Jele o Senl (3l Julse &S
4 Ol5 o g5 ol s 53 ONAIL o 0l B 5al 3
Oy, ) a5 (65 Clab 47 5505 5L <SSyl
5 Sl sl . e Sl > Sl Cit” 3 YL
Nzl 5 Ol 55 & (6345 5o 4 Ok 3 (55 e
ol adlas @l L bales (YA (Saw WOT
e 9 5 n e S 0B IS sdae Sl
Ol (oS 2l 4 by e Ok 0dd Bgel B (65l

o ‘59}1.& li 9 Q‘)Lq.:.: Sy a,la.....a."j_..'; U':"'-’-‘J'Q‘


https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

Caliee gla iow 53 by x5 @i (S S
A3l o Coanl Sl (5l O e bo 5 Ok Loy
S1eyd g K5

Gl Lyl wlid S abOll I feols addlas ol
Gt a8 b kS Sy e o5 035 bl
Coles L S ail e IRRGOUMS.REC.1401.297
el ok bl 0k (S e oKl JLe
5 Oladss Coglas |y 555 Slayls 5 Sa5 il e Gubos
Ol 5 s LS (S e oKl (55503
Al o el canlllan ol 53 0SS5

8o 25l

S alie al HLast L s sl 53 e (0,15 458 s

. . < .
I3 g OB iy 5 (5 5

w03l (gahd (5)m)y Slacudlys w)n

ool e Lo bs e Jolse Olpie an ) i fal b
Sob adllas O L L) Lles S oMol ok i gl
23 258 iy Ll Sl addllas oy 6 0 A
okd el B ol bl e Slaslie gy 0y T aslllae
SOt jlay > Jols Ol 53 OT L Las o Jalse
2,8 Do Gless 5 (il 5 oo g

S 5 om

Sl o oSk D3y YL 5 S5l 4 g L
O a o Jl e e 5 eddsel ok
2ol s ool 28l 13l 55 seT o sl e la
ol 4ty b pomer il 59,0 WOT 3 Slhas
NS Ul 4 ans 5 Jla Gl s 53 0L 5 58

C)\:.a a.l..ljy‘fe ngt'..nﬁ \L...;\JAJ)J: JALG d‘}:h;:-a-%‘ﬂ

(WL ] wL.A ng'i)c\.aujz 9 &.1)..\.7 [RURRSSW IPV.+

References

1. Chegini Z, Jafari-Koshki T, Kheiri M, Behforoz A, Aliyari S, Mitra U, Islam SMS. Missed
nursing care and related factors in Iranian hospitals: A cross-sectional survey. J Nurs Manag.
2020;28(8):2205-15.

2. Zolriasatein F, Parvindarabad F, Abedsaeedi Z, Bagestani A. Icu nurses attitude to evidence
based practice in Ardebil University of Medical Science’s hospitalsin1391. Journal of Nursing
and Midwifery Quarterly-Shaheed Beheshti University of Medical Sciences and Health Services.
2014;23(83):35-42.

3. Hessels AJ, Flynn L, Cimiotti JP, Cadmus E, Gershon RR. The Impact of the Nursing Practice
Environment on Missed Nursing Care. Clin Nurs Stud. 2015;3(4):60-65.

5. Kalisch BJ, Landstrom GL, Hinshaw AS. Missed nursing care: a concept analysis. J Adv
Nurs. 2009;65(7):1509-17.

6. Ball JE, Murrells T, Rafferty AM, Morrow E, Griffiths P. 'Care left undone' during nursing
shifts: associations with workload and perceived quality of care. BMJ Qual Saf. 2014;23(2):116-
25.

1€ P 10 « 93 d)Loud « @43 )93 «SBRI § (Alols (5) By olilins 19V


https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

ohBGes g o31) ob)YS hlw

7. Moreno-Monsivais MG, Moreno-Rodriguez C, Interial-Guzman MG. Missed nursing care in
hospitalized patients. Aquichan. 2015;15(3):318-28.

8. Schuckhart MC. MISSCARE nursing survey: A secondary data analysis. University of North
Texas Health Science Center at Fort Worth; 2010.

9. Najafi F, Nikbakht Nasrabadi A, Mardanian Dehkordi L. Exploring the Lived Experience of
Missed Nursing Care in Postgraduate Nursing Students in Iran. Int J Community Based Nurs
Midwifery. 2021;9(1):44-54.

10. Mandal L, Seethalakshmi A, Rajendrababu A. Rationing of nursing care, a deviation from
holistic nursing: A systematic review. Nurs Philos. 2020;21(1):e12257.

11. Recio-Saucedo A, Dall'Ora C, Maruotti A, Ball J, Briggs J, Meredith P, Redfern OC, Kovacs
C, Prytherch D, Smith GB, Griffiths P. What impact does nursing care left undone have on
patient outcomes? Review of the literature. J Clin Nurs. 2018;27(11-12):2248-2259.

12. Jones TL, Hamilton P, Murry N. Unfinished nursing care, missed care, and implicitly
rationed care: State of the science review. Int J Nurs Stud. 2015;52(6):1121-37.

13. Mynatikova E, JaroSova D, Janikova E, Plevova I, Polanska A, Zelenikova R. Occurrence of
hospital-acquired infections in relation to missed nursing care: A literature review. Central
European Journal of Nursing and Midwifery. 2020;11(1):43-9.

14. Ebadi J, Najafi E, Aghamohammadi V, Saeeidi S, Nasiri K. Missed Nursing Care and Its
Related Factors in Ardabil and Khalkhal Educational and Medical Centers in 2020. JHC. 2021;
23 (1) :78-87. [Persian]

15. Burch J. Resuming a normal life: holistic care of the person with an ostomy. Br J Community
Nurs. 2011;16(8):366-73.

16. Kalisch BJ, Tschannen D, Lee KH. Missed nursing care, staffing, and patient falls. Journal of
nursing care quality. 2012;27(1):6-12.

17. Lucero RJ, Lake ET, Aiken LH. Nursing care quality and adverse events in US hospitals. J
Clin Nurs. 2010;19(15-16):2185-95.

18. Khajooee R, Bagherian B, Dehghan M, Azizzadeh Forouzi M. Missed nursing care and its
related factors from the points of view of nurses affiliated to Kerman University of Medical
Sciences in 2017. Hayat. 2019;25(1):11-24. [Persian]

19. Price S, Reichert C. The importance of continuing professional development to career
satisfaction and patient care: meeting the needs of novice to mid-to late-career nurses throughout
their career span. Administrative Sciences. 2017;7(2):17.

20. Hernandez-Cruz R, Moreno-Monsivais MG, Cheverria-Rivera S, Diaz-Oviedo A. Factors
influencing the missed nursing care in patients from a private hospital. Rev Lat Am
Enfermagem. 2017;25:e2877.

21. Emami, N. and etal. Missed care nursing and its reasons from the point of view of nurses in
intensive care units of Tabriz University of Medical Sciences and its relationship with the level
of job satisfaction in 2015[Master's thesis]. Tabriz: Tabriz University of Medical Sciences; 2016.
22. Blackman 1, Henderson J, Willis E, Hamilton P, Toffoli L, Verrall C, Abery E, Harvey C.
Factors influencing why nursing care is missed. J Clin Nurs. 2015;24(1-2):47-56.

23. Menard KI. Collegiality, the nursing practice environment, and missed nursing
care (Doctoral dissertation, The University of Wisconsin-Milwaukee).2014.

24. Kian Mehr N, Mofidi M and Haji Begi M. Are patients in the emergency department
worried about medical errors?. Scientific Journal of Medical Organization of the Islamic
Republic of Iran. 2008. 27(4), 431-436. [Persian]

25. Yaghoubi M, Torki ME, Salesi M, Ehsani-Chimeh E, Bahadori M. The Relationship between
Teamwork and Missed Nursing Care: Case Study in a Military Hospital in Tehran. Journal of
Military Medicine. 2019;21(1):63-72. [Persian]

19A 116D 10 « 93 d)laud « @43 )93 « I § (lols (5)Gmyy olilins


https://sjnmp.muk.ac.ir/article-1-578-en.html

[ Downloaded from sinmp.muk.ac.ir on 2026-01-30 ]

030 Jgslyd (5)Gw)y (SlocnBlys ()

26. Duffy JR, Culp S, Padrutt T. Description and Factors Associated With Missed Nursing Care
in an Acute Care Community Hospital. J Nurs Adm. 2018;48(7-8):361-367.

27. Karimi H, Rooddehghan Z, Mohammadnejad E, Sayadi L , Haghani SH. Causes of Missed
Nursing Care in emergency departments in selected hospitals of Tehran University of Medical
Sciences: A Descriptive Study in Iran. IJNR 2021; 16(4) :50-60. [Persian]

28. Ciarniené R, Suprikien¢ R, Ciutiené¢ R, Daunoriené A, Riklikiené O. Managing human
resources in nursing: the relationship of nurses’ working time and patients’ independence level.
Journal of business economics and management. 2019;20(1):192-207.

29. Lima JC, Silva AEBC, Caliri MHL. Omission of nursing care in hospitalization units. Rev
Lat Am Enfermagem. 2020; 28(1):e3233.

30. Aiken LH, Sloane D, Griffiths P, Rafferty AM, Bruyneel L, McHugh M, Maier CB, Moreno-
Casbas T, Ball JE, Ausserhofer D, Sermeus W; RN4CAST Consortium. Nursing skill mix in
European hospitals: cross-sectional study of the association with mortality, patient ratings, and
quality of care. BMJ Qual Saf. 2017;26(7):559-568.

31. Cleary-Holdforth J. Missed Nursing Care: A Symptom of Missing Evidence. Worldviews
Evid Based Nurs. 2019;16(2):88-91.

32. Griffiths P, Recio-Saucedo A, Dall'Ora C, Briggs J, Maruotti A, Meredith P, Smith GB, Ball
J; Missed Care Study Group. The association between nurse staffing and omissions in nursing
care: A systematic review. J Adv Nurs. 2018;74(7):1474-1487.

33. Dehghan-Nayeri N, Shali M, Navabi N, Ghaffari F. Perspectives of Oncology Unit Nurse
Managers on Missed Nursing Care: A Qualitative Study. Asia Pac J Oncol Nurs. 2018;5(3):327-
336.

1€ P 10 « g3 o)laud « @ad )93 TN § (lols 5)Ew) «olibnd 199


https://sjnmp.muk.ac.ir/article-1-578-en.html
http://www.tcpdf.org

