[ Downloaded from sjnmp.muk.ac.ir on 2026-01-30 ]

[ DOI: 10.29252/5nmp.1.4.57 |

ol ylow oS 31 o ylow 4 Slous 4141 Pl (ol yliw 33 40 (B9 38 g CEING (sl Juo (w3 93

ol

“ese ) 350

Rils (Sl 0dSiils o 0

(g Oks S (S e

ol )
farzzii@yahoo.com

oS e 1

5 ol A3l s,
(ol S ST> g kil

¢ Okws ST (S e e ol

&>y o Jeom0
g5<’:'JL‘J::’~ AM‘: 3 <
é.l) < (\}l.o a\i&i\:c
U‘j,’“ ccu\.;.wcf)t-ﬂb;

C&Lﬁu)é)l:uﬂﬁ c-\g.iu"b <
cf)l:.ubjf é.ij.; (}1& clii&‘b

Ol plegdw

¢Sl Sl e
3 UL:—MJ; é“zﬁ, (}L& eli.i&‘b

Ol pl g w

A A VARRC I
/PN : ol k!

AP E

Lo ten (S amalr 3 b o b (5 03 28 51 (S O, 1 B 9 dodkio
S Ol Sl aie nls L1508 o Oslen b1 53k Slebe ¢ ol YF ol 4 4 5
)lfx&l?)\:mgQl.a)J.,\SJ)L;)).U\‘,S@QLEL;)UQWLGJ\%Y.wlvﬁ\ejsa|
Sl a5 yde 58 5 Sl orils v}u,g,mbg,\duﬂTjté.up
43 8 S g Oyl Al e Sl 5 B Ol e o st 4 Sl ask
Olsls 53 45T A8 oo grbate — o 5 aslllan &S5 1 e Basy o E B (09 9 Sl
Do YOl astle Gioms dalidin p 6K Gloslinal b L A plowl i g 53 1T L
S p e o8l & snls Sloss (BT STm 5 I s i 3 6
o O (il 0 Dbl (3l SlST gl o ¢ kit g peba 3 Olis S
i 4y gy o 55 g V5 SIS g5 DM 4y b sy o sl ol lgme V okt (55T
Sy 3 Alode Slpla bg e 55 dlsw V5 0k bsy s 55 Ok 5 Clds Ol 5
3,8 oLzl SPSS VF, 1531 p 5 Sl s esls ot 5 4 2

sla,ldy ¢ 5,0 Lo s YO/VY 5 b O‘J‘Vﬁ A Ol s opl gl 4l 1 by 4Bl
CS e 3yl 90 o33 YV/OA 53 5 Ll odis Olyliw 5 Lsy s 5o adian |y Sl 51 ST
" aian" 48T Wl gai Ols deoy3 YA Lg L Ll ey 5 Ol s 53 ildes I ST (g5l
&S W5 505 Ols do )3 WA g Wl osgas algstyde Hlay Sls s olisl folie 5 Ol)lw
¢ Al 5 CBlus )00 55 8 3 L e 8 Olyliw s yde dals 5 en
Al es gad gl 5l o gie el 53 1) Ok

" olasl S g 53 Al ode S " Cie " (a0l 511 (5 domi
Ol o Sl Y Ol prade iy Cold) a6l Sl gy Ja gie o 3 O 1 50
Sl s Db (5l KT 5 (gl b = 55 Cdldo oils L 55d b i OIS
g 251 (sl S Slan 5 Sk o LS R s pSoil (61 g5 & a5 5 de
el (090 Bleys o 4 anslr 5 Loy Slae

Q‘)La.:.: alfu\._’_JCJt'.wj: @\?).LF)\JJ‘CJ\:MJ.{ &J‘M:lﬁ Oj‘ju\:«lr


mailto:farzzii@yahoo.com
http://dx.doi.org/10.29252/sjnmp.1.4.57
https://sjnmp.muk.ac.ir/article-1-60-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2026-01-30 ]

[ DOI: 10.29252/5nmp.1.4.57 |

ﬁ;.\,j\};&:{r@f‘}ﬁv;\;wpﬁ@@b\y
(LJ}J},ZGAQ\H%G:}.Z:W\%a:I}JB}
Ol3 8 51 5 0lays 5 Sl (sl bl pr o gnn
ol g oD

255003 s = (o § GRS &S 5 sed dlie
OF plasil 51 e 5. ol jlay 5 5l Loy oiS”
.«:u(&a;,bt,uﬁ,,&\};,;\p)wwoxﬂw,ﬁ
0 S SWlhs . ol Olyley o8 s 31 Ol les 4 Sleus
S 3L s S Oyl s 5 CSls

b w9y 9350

Jlo Qlsls 53 (abae = (o 5§ &) ps aalllas
oo o&sils 4y aanly Gloys (HjpeT ST m 55
dmal> . Aj(al;d\cu\;;ﬂj@cb.upol:m;;éiﬁ
Bl s gl (i 3 (5 e Ol gy
5obem S Bl SN e w5550 la S5
2l bl (s 315551 Olsla ol Ll 5 L
u e AL Dslite Hles Ol )lew (slgdsn
Gl A e e Sl bl 4 JUbl sl
o 53 Olel i 5 ¢ ddl Sl Ll o S
oy sl pdes Il it il b gl
350 oSes Ol e pglite s b 515 ¢ Olylaw
pldas L ws B e o A8 sl M
LsJﬁTC“'?')‘)i‘ C S Ol e mws 53 O gers
ple by o 5y wle Ghme aslitin y DU
IS e oyl 5 IS e li sla LS g 5 g
b s 4 dmen LU G,l 5 s Colus b se oS
jlﬂt;f,rjuhg,\duj}»,ygﬁ A g
bl s OVl L Gl al yde O H8  Céls

o)) Bl)d

-

YPR YN

Q31 K 5 Sl 215 ¢ e B sl 3 S
olzsl a3l ule B dalyy 53 Zls o gl >l sl
olzdl 5yl . Sl OT JWS 5 al s yde 5 Jlazs!
Shlallast 1 gl 15 ol OLasl S5 ¢S ¢ 5
s (cognitive ) li Olyy b glads) 3 Oles
( behavioral adaptation) ,t, sle 8l
sl JJLP@’MdUquvaJ;@%ﬂ
Gl S Sl 2 45 6 Silas by (V) S
don 5 Ol ¢ 35 b b olzdl b o ST e
,m,.\gé&g_\yfﬁpoyycum@:ouwf
Sl lgolge planil 55 G5 An T35 1 5 Agae
(P DA s olzil oLal

T Sles 51,0 4Kl 51 Olles 457 0513 Olis Slalllas
oS (F) uiﬁ.u&;cuzmu@duw;u)
G, T BT gls wly 5 sled o L51s8 CoDs
SKan Oyl 48T Lol 0T o Olas Slalllas ¢ Los-

C e il g Ol jlaee (1 5 Clabloea ) shate 4 ol
b 503933 0 Hlew (6 ot (5L, BT 4 s
548 Sl OT 5 o glan (5 o] i o e 0) S
Sl Slodst 3 Uast oLzl ¢ 85 51 OISl do
PR P & I Y ST IP R NPT
S Gl el Sl Sl Sl Gl o L) 5
P M il 5 das o 5 sle 1 Sl s gl
(D)8 i b (s 4 o 4 5 !

Glade-ly 0L zie Ol @ Olylew 457 Sl ) jal il
233 e g3y pled ¢ (85 Sl Sl
o A A (el 8 e 5 Oleys Ol-lo L
g 0T (Bl e & Ol 4 L L

bﬁfu’x&)ydjjaﬂ.;‘wjf‘uwb‘ui:}&

1090 )lg3 «@)le2 2)Ladd «Jol )93 B35 (Sibjal g (lels o5y 03305l Alps OA


http://dx.doi.org/10.29252/sjnmp.1.4.57
https://sjnmp.muk.ac.ir/article-1-60-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2026-01-30 ]

[ DOI: 10.29252/5nmp.1.4.57 |

«e OB )3 (olod)dcg OBl pljys (w)n

A BT Sl s bt Ollen bled &) geo
Lol sls b o5l LT dal 5 487 Slolew 3590 53 . 23 8
3 g b 3l g oS Ol by ST i bl il 5 e
1y slew Ol 5 ol g5 1) sl 03l il elizel 1 S
Slesls Jlow g4 o 6l 3,8 oAb aeliiw y s

A o3lizal V7 0555 SPSS Ll e

b @8l

¢ ol Cordy iz o) 2050 Sl K

05 F9/Y 53,0 O/A o ail Gl oS 54 Jad 5 CMnasws
O¥/A ) OB auS” oS 5y ST () syl Jgds s g
VEIYV) LT ST 5 3l g o 33 VEOY il 03 5, (.
..U‘aJﬁJA\Z.A(

Al ode S Ol 5 C8ls 555053 Hlew (A5 b5 s
JoU g5 5 OMead O e 5 S Jlst Slalasl )
L oS Clho (2T (S 0 jed ol 423l (6 86 i 5
Gl Ol s e 25,5 515wy passedlaw V Sy
o o L g o3 gdone 534S UEL o FAND Guiow
Vor VS 5 Luga VOB OY — Cans 00 L YD) 5,8
2 Sl PN 8 e 1T (IS e e (658

.(,:UL‘.,:J;,\?)@\&&;)\;LJF@,

S5 dmi § S
M|@jau@uuj;)|@;\6§_¢jtw
Gledl ghe VAN L 3 &S Sl T (sl
Olb ¢ gwsd ) il odd atlis (gl 46 > (230
Colho 5 ( elazl SIlie 5 Izl ¢ Sdlds ¢« Sl
sdpall Gl Jos plol 1 o3 500 i 25 ) sl
. s Jsd LB clasyllial 5 SO Ll 55

Sy S 33 8 e oo Sl Sdlio ad slgndle

Uit 5 andlls O 5 (655 s (S35 350 55 Jlgw
NS5k 5 kb 3,50 53 dlgm Vsl pso
Sl a)sm 3w Vg lan b b s sl Sdls
b, o Do (e olzbl S Sy 5o LT
onlizul O S el 5l aslion 5 cpl 55 o e s
@l 2155 (Simn— A8 — L= wien) 2
0dSiils 3 SLBO comle s lul o g asliin
L6 30 kit (Sl s globe 5 Sl

Gy O s kel 3 oMol Ol ) 553
35 (302 MlS oy gy ol Yo 55 oL dlous
ol o 5 iy Dding anlls b S Gl i3y
Ao s L5 S ST (Soas o o 135
sl A8 el ahan a5 jlael Lasls (+/AF)
Co.-.a)}a\"\“ a.\,‘;@,:uuwﬂ?ny.;ﬁ;,é,@
S s e dosm ¢ s YO g S w8 6,0
ol sl oS gla asliiny ) w815 OSSN
olid JolSTL 35 ok Ol O35 e b aliens OV
(43 8 2ol Gaiond 03 51 L

eshe ol M| (5 axaS a1y addlas
5 o&uls 3l S (6 aelid me JI L Oles 57 S
A el g dasee 53 e planil 6l oSl ST
o b dh wal s OB S Sl I tasl ol s
4 5 sl Lasl |y Gass o ablT oS 8 ol y culs,
G S mls L Hiu 53 4 A esls Oluabl LT
Al dal g L als e (63 5 Sledb|

sl 1 bl e S5 25V sla (Sales plonil Sl
Ol sl Slosy 5 lole 5 (ol s 0uSCiils iy,
PG g e b A gy Cin (25 5eT sl
s03 Sl saam (20 14 b ) ab g e slgdse

9 (p03ls b 8 Olle 5 G Ol e 5 ol

09 1090 )lg3 «@)len a)Laids (Jol 3)93 «3Bws)S (Iib i g (Ilals «5) By 033ib3ls alas


http://dx.doi.org/10.29252/sjnmp.1.4.57
https://sjnmp.muk.ac.ir/article-1-60-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2026-01-30 ]

[ DOI: 10.29252/5nmp.1.4.57 |

6L Olidos &7 U oalive SV 55 O g0 g 2 b
S g Ol pl g3 o0l 55 (oS 5 Ao 5§ O g
S S8 a4 bl 53 Sl p5Y 5 el 43 5

93 Ol g Lomdg 53,8 Dj 0 4l don Sla )

Obles Oz (pGioms 4 358 ot 1) anoler

ol 3 e Sle 5 Oleys OLbbs o 5 Jol

Loy (o B Bl 5 (A5 5 (8 Gl mle il

583k DS 53 15 Ol 15 oo lia oyl 31 o3Lind

(@‘}ﬁ-)iﬁjd‘ww(’);ybuﬂéhﬁTth

" S s Ollen il G 3l Aol il 4 by

" ooladl 5y ey alEode S " Sl

ooy L Gl il e b s d s Ol s

sl 555 550 I 3 4 b 0T 3 0L s scke 2
Sl 5 Obys Jsb pled 53 5 Sl O b ey

sk 53 Olslas 5 Ok o 35 (81 03,28 Sl L5

Q,i|Lg)J¢~w‘p'Yc 3 549 59y Al Celn VY

2 Ll e oslgiiy G adl 58 b ziw OIS
g 53 ol Ly S0 5 6oy pel s b

2 Dy g p o) 15 528

‘5516)..\53 L]
soisel Shae gl s ol 0uSKails 0 sts

il aS Ghlay adS” 5 moiin gl dm 5 5 Sing Slays

.ﬁ)labjgxdw.\l;}ajun\ﬁﬁwbal):

o)) Bl)d

JB Y sl el s gzl e 5 e g 58 )
J 5ol 3 (S o8 S . das &yl 4 ol 53 J b
Sl 3Y 5 il Sl 5 sk o BT 3 el

V) Lal Bl Hlaw b Hlw
Sl (g Sl e bl 51 31 DL s pl
o &1yl Sladst 1 0hylew Culsy Rl S >
Ot P stle LU O (Slad 5 035 OLS L Lo g

9 Sl ke u.utf‘;*:;(\ el COLSH 5 e
g OLS IS o550 Sl 5 ba ay o 2alS” ¢ Ol oy
IS Q) Cls dals ol e 4|y g Slads (g 4l
,c_MALL;J‘J>;31M¢A_%4¢>L.:4{<.|,>1‘_;\AV;J
3335 (e ¢l T3l Sl 53 e8!
CS 0 G G ol 5o &S Sl e iy
Ll 03 503 Oly ooy FOIA+ 5 Sl Cinns Sl OE S
SYe L Wlessel (B me | 355 S s Oyl S
Bl e3 8" (oo 5 o gllasl 1) Hlew 5 5l 5 bLS I (g3uae
O e 03 55L5 alax il il o3 0l 5 1y (Rl e s
5508 (IVFINO) (g ki s 48 Edems (IVVIO) (g ks
5 o s (VD) Oyl (g 2y LIS
(X)) Oyl 31 03 S5 Slo,6 5 (1FF/YO) >3,
09

50 o L 53 pulel Jpol 51 (S 0 8 i
s L3L Gl sl b by Sl 03Y L il ey
Izl S5 sl s ks 5 s SN Ol)ley
ool 53 L i gl ss) oo dlge 5 5 OUT

b byl s Ealas 50 .(0) Sl ol jles 4 b gy 1
Fo A S S 53 55 RIS 0L 55 5 e
Sys0 cpl 038 Sl lew o S S 45ls ) das
Ot candllan pl 55 48 8 &) g i Sl plsl

.J)‘))\}Lﬂ}hb)}

1990 )lg3 «@)les d)Lais (Jol 2)93 HBw3)S (Tibjl g lels «5) By 0333l Algs Yo


http://dx.doi.org/10.29252/sjnmp.1.4.57
https://sjnmp.muk.ac.ir/article-1-60-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2026-01-30 ]

[ DOI: 10.29252/5nmp.1.4.57 |

«e OB )3 (olod)dcg OBl pljys (w)n

Blgd s g Colao a4y bgryo S¥Iguws — ) Joso

_ B9 _ .
Ol - L A o Jlges
DY/AY YA | WY |y | s NS o by |y 395 i )3 by plEim s | )
SYINY Yos | WA | wa | vas XS b odlitsl pogiol cela oflg 5l | ¥
VY/o- WY [V | YA | YUY | e e s e il e ot il &5 Slolagl 3,90 50 | Y
AY/NY Y/v YA YY¥/¥ oy/a L Kad Bl 9 odlw &9 ubr.u.oy ¥
Sl o walp |y Slislesl ¢ yo Canlgs > g0 cdlio
sy | ws | oven | vy | vers At G R I
AR (0 Tl
SISy iy | oyve | vsia | e 35S oo ojll oye §l leys plidl ym elnl 3 | F
ol e oaiS coalb b Sy bl sl ) Jd
s | WA | v | e | vey | Z e Oy
SAIY- WA | varf | vvv | v LS o ol ie oLl oy oo 3 | A | Ll e
o b CMpass Jad
Sy o3 dillao 5o Jabke | el ol ohodps | lguen Jten Soyls Sl
AR OY/AX ¥/¥- VA/YY Y&IVY AINATA VA/SS Yy/aY Y¥/aY OY/AQ /¥4 \r gt Loy
AYTANS \\rd W ING YYo Yo IATA} Yy V¥ YO YA VoA sy
o ol (g yde g Colaw (im0 — V' Jgsa
yY/Y YV/VY YY/YY AR Cdliws
)
Y¥/A- YV W Y- als i ©
Y-/Y) YA/A- YY/YY YV/£Y Cdliws
3y
\W/E- YEIY- YS/Y - YV/Y- nlgs s

9\ 1090 )lg3 «@)len a)laids (Jol 3)93 «3Bws)S (Iib i g (lals «5) By 033ib3ls alas



http://dx.doi.org/10.29252/sjnmp.1.4.57
https://sjnmp.muk.ac.ir/article-1-60-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2026-01-30 ]

[ DOI: 10.29252/5nmp.1.4.57 |

JoU (bl (Blgs yie g Cllae Gline — F Jgaa

o)) Bl)d

AA7AN ARTAR! YV/YF Yo/AN Célas
Jalee

\SIA- yv/5- Y- YSI¥- Lolesis

AVVALY \R¥ e YA/ <A Y/ - A Cdlios
Jyxe

YA YU/A- VA YU/A- Lolssis

AAVALY AR YAI5 - A ZAY4 W

Al

AATARS YA O Yo /A VIV pledie

CHWaass wlwlp Blgd e o Cdlao l5m0 — O Joo

Va/5a Y./ YTy Y/ Clio
b Mo g

\O/5 Yo/s- YY/¥- \O/5 - Rlss e

YY/¥Y Va/¥yY YV/0 Y./55 Cdlas
ald

\F/o- Yf/o- Y/ YV/Y- Lalss e

Y./¥¥ ARIARY A\RIA74 YA/QY Cdlio
. olod )

YV/o- V¥ WY ¥1/a- Loles is

AATAN ARVANY Vv YAIYY Cdlio
.)Iw

WVis- VA5 YY/a- YAIY - ls e

i olwly (algd pis g Sl lime — 7 Jos

VWA ARTANA YA -5 ARTAYA | KW
AVLY

VR Y/ YOIV \W/A- Loles is

YY/AQ ya/yy y-/a5 Yo/ay cdliw
e

YY/5- YO/Y - W/ Yo/Y- lss e
VS Yo/vY YE/Y- \CZAN Clas _
Ni{

W/ Y/ YAIV- Y5/ lss e

1090 g3 «@)les 2)Ladd «Jol )93 B35 (Sl g (lels 5By 0333l alps &P


http://dx.doi.org/10.29252/sjnmp.1.4.57
https://sjnmp.muk.ac.ir/article-1-60-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2026-01-30 ]

[ DOI: 10.29252/5nmp.1.4.57 |

«e OB )3 (olod)dcg OBl pljys (w)n

References:

(4

10.

11.

Marc G. Nursing error and human nature. J Nurse Law 2004;9(4):37-44.

Tschudin V. Ethics in Nursing : The Caring Relationship. Elsevier Science
limited;2003.

Lantos JD, Montello M. Mistakes in contaxt. In: Rubin SB, Zolloth L, eds. Medical
Mistakes, Hagerstown, MD: University Publishing group;2000; pp:73-84.

Wendy Levinson MD, Thomas H, allagher MD. Disclosing medical errors to patients:
a status report in 2007. CMAJ 2007;177(3): 265-267.

Mason DJ. To forgive, divine : it's time to drop the veil of secrecy about disclosing
errors. Am J Nurse 2005;105(12):11.

Taylor C, Lilis C, Lemon P, Lynn P, Fundamental of Nursing USA: Lippincott,
Williams & Wilkins,2008

Harkreader H, Fundamental of Nursing Care and Clinical Judgment. Philadelphia:
Saunders;2000.

Shidfar M, ketab e jame behdasht e omoomi. Tehran. Vezarat e behdasht va darman
va amoozeshe pezeshki. 2009 [Persian]

Sadeghi T, Dehghan Nayyeri N. Patients' dignity: patients' and nurses' perspectives.
ijme. 2009; 3 (1) :9-20[Persian]

Braze pardanjani SH, shariati A, alijani H, moin mosavi B. Assessing barriers of
Nurse-patient’s effective communication in educational hospitals of Ahwaz. IJNR.
2010; 5 (16) :45-52 [Persian]

Berman A, Snyder SJ, Kuzier Erbs. Fundamental of Nursing : Concept , process and
practice. New Jersy : pearson, prentice Hall; 2008.

1990 )lg3 «@)led a)Laids «(Jol 8)93 B35 (Sl g (lels «5) By 033i03)s alas


http://dx.doi.org/10.29252/sjnmp.1.4.57
https://sjnmp.muk.ac.ir/article-1-60-en.html

[ Downloaded from sjnmp.muk.ac.ir on 2026-01-30 ]

[ DOI: 10.29252/5nmp.1.4.57 |

Evaluation of honesty and apology in nurses that serving
patients from the viewpoints of patients

Zarei.F", Zakaryaei.N, Vahedi.MS, Ardalan.M, Daneshkhah.N

Introduction and Aim : Nurses are One of the most comprehensive range of
occupational health nurses in the medical community given thatThe24-hour
care, they spend many hours with patients and this can be the underlying
interactions of these two .This quality of interaction and communication can
greatly affect the healing process. One of the good items in healthy

relationship ,is the having integrity and power of apology .The present study
was conducted to determine the honesty and apology in nurses .

Material and Methods : This study is part of a cross - sectional study that
was conducted in the summer of 1390 in Sanandaj.295patients admitted in
surgical and medical training centers in Sanandaj ,Kurdistan University of
Medical Sciences ,were selected randomly .Using a questionnaire data were
collected.7questions of the guestionnaire
werebiographicalinformation,7questionstogauge the sincerity of the nurses in
dealing with patients, and one question was also to express a pology . For
data analysis the software , spss 16 was used.

Results : The findings showed that patients in the 35/72% of cases ,had
always seen honesty behaviors of nurses in dealing with them and In 58/21
cases they had never seen behavioral integrity of the nurses . Only 9/33
percent stated that Nurses "always" apologize for their wrong and 9/17
percent said they had never seen the nurses apologizing .In both cases ,they
had evaluated a medium level of the honesty and expressing apology in
nurses .

Conclusion : Honesty in the nursing profession and their information
detection and an apology ,not only To strengthen and enhance the
relationship between nurses and patients ,but also to enhance the level of
trust to treat the patient and to society is necessary.

Keywords : honesty in nurses , apology in nurses , viewpoints of patients
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