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Abstract

Background & Aims: Pandemic diseases play an important role as a global threat because they
cause a large number of deaths and crises at the same time and create many problems in
compliance with disease restrictions. The corona epidemic, with its high adult mortality rate, has
caused family groups to grieve. However, due to the special epidemic prevention situation during
the COVID-19 epidemic, the funeral, and burial ceremonies of the deceased were also quite
different from the usual situation. Therefore, this study was conducted with the aim of describing
the experience of grief caused by the coronavirus pandemic among grieving families in Khoi
City.

Materials & Methods: A qualitative approach of contract content analysis was used in this
study, where 15 bereaved family members due to the death of a first-degree relative during the
corona pandemic participated in a targeted sampling process with semi-structured interviews
until full data saturationThen the data was analyzed using the Graneheim & Lundman method.
Results: The data analysis led to the emergence of four main themes, including "lack of well-
being" (Mental disturbances, physical and physiological symptoms, Spiritual disturbances),
""coping reactions™ (complex grief and efficient behavior), and "cold grief"(silent death and regret
farewell) and "feeling abandoned™ (lack of social and relatives support).

Conclusion: The public and politicians were poorly prepared and had low response capabilities
to the emerging infectious disease COVID-19. Therefore, more preparation is needed to deal
with a similar crisis. Therefore, in order to avoid repeating the problems experienced, it is
necessary to have specific guidelines for different groups facing a similar crisis, and for that,
more quantitative and qualitative research is needed on different age groups and specific groups
at different times.
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