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Abstract

Background & Aims: Mental workload is a key factor influencing nurses' performance and
the quality of care they provide. Therefore, this study aimed to investigate the mental
workload of Iranian nurses and the factors affecting it.

Materials & Methods: This review study analyzed articles published between 2014 and
2023 from databases such as PubMed, Web of Science, Scopus, Irandoc, Maglran, and SID,
in both Persian and English. The keywords used for Persian sources were "mental workload,"
"nurse,” and "lran,"” while "nurses,” "Iran," and "mental workload" were used for English-
language searches. After screening the studies through a selection process, 21 articles were
included in the final analysis.

Results: The average mental workload of nurses ranged from 63.96 + 18.26 (on a scale from
0 to 100) to 93.68 * 13.2, indicating that the mental workload of nurses is generally moderate
to high. Factors associated with mental workload included demographic characteristics (age,
gender, marital status, education), health conditions (cognitive impairment, chronic fatigue,
mental health status, physical health issues, musculoskeletal disorders, body mass index,
mental efficiency), and job-related factors (employment status, job history, job satisfaction,
job performance, job control, quality of work life, number of patients, work efficiency,
department, work accidents, maintenance of patient dignity, and work shifts).

Conclusion: Nurses' mental workload is at an undesirable level. To prevent burnout and
enhance the quality of nursing care, it is crucial for healthcare system managers to consider
factors related to mental workload, particularly occupational factors and the health conditions
of nurses, when making decisions and planning.
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